
Good Afternoon, my name is Antoinette Flores. I am currently the Director of Higher Education Quality 

and Accountability on New America’s Higher Education Team. Previously I served as Deputy Assistant 

Secretary for PPI, and in that role, I oversaw the Accreditation Group.  

This meeting opened with an introductory message from the Deputy Under Secretary that implied this 

meeting of NACIQI is business as usual. The Triad is important, we need to improve accreditation, and 

we need to do so by allowing new entrants to the field.  

But the last few weeks have been anything but business as usual. especially for the  staff around this 

table who have spent years on their review of each of the agencies before you. And certainly, not for 

institutions of higher education. 

This is not business usual. Not when there have been reckless actions to dismantle the Department 

Education and obliterate the civil servants that work diligently to fulfill the Department’s mission. On 

January 21st, President Trump signed an executive order, instituting a hiring freeze. That means the work 

to replace staff that have retired, or have moved on will not occur.  

Weeks ago, roughly 100 Department of Education staff were placed on administrative leave because 

they attended a training related to DEI, a training promoted by then Secretary of Education Betsy Devos. 

Another EO issued last week directed agencies to reduce the size of the Federal workforce through large 

scale reductions in force. Those plans are in development. At least 60 Department employees in their 

probationary period have been fired. The EO also limits new hires to one new hire for every four 

departures. 

The Accreditation Group, reviews and oversees over 60 accrediting agencies. Not to mention the many 

other functions this group serves.  

The exception to the business as usual message at the opening of this meeting was a  call to review and 

recognize new accreditors. Reviewing and overseeing new accrediting agencies with any level of 

rigorous evaluation, requires..people. People knowledgeable about the law, the regulation, the details 

of each agency, and the ability to review the thousands of pages of documents required for any 

individual agency.  

The actions of this administration to date suggest it thinks that the Department, and the people within it 

should not exist. If you care about accreditation, rigorous evaluation of agencies, and quality in higher 

education, it is imperative that you care about an adequate and qualified civil workforce. I encourage 

NACIQI members to strongly oppose calls to dismantle the Department, reduce the workforce, and 

terrorize  civil servants, and instead note for the incoming Secretary who has little experience in 

education, and hopes to learn on the job, the important role of quality oversight, and the role civil 

servants play in overseeing accrediting agencies. 

Thank you 

 


