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Introduction

Instructions
Provide sufficient detail to ensure that the Secretary and the public are informed of and understand the State’s systems designed to drive improved results for infants and toddlers with disabilities and their families and to ensure that the Lead Agency (LA) meets the requirements of Part C of the IDEA. This introduction must include descriptions of the State’s General Supervision System, Technical Assistance System, Professional Development System, Stakeholder Involvement, and Reporting to the Public.
Intro - Indicator Data

Executive Summary

The Virgin Islands Infants and Toddlers Program (VI-ITP), Part C of IDEA, is an early intervention program that serves infants and toddlers with established conditions and developmental delays, birth to three. The ITP serves the districts of St. Thomas/St. John and Water Island, and the district of St. Croix. The average caseload of the two districts is 200 children. The ITP offers case management services to assist and enable an infant or toddler with a disability and their family to receive their services and know their rights, coordinates evaluations and assessments, facilitates the development, review, and evaluation of IFSPs and serve as the single point of contact in assisting parents of infants and toddlers in obtaining access to needed early intervention services. The early intervention services offered by the VI-ITP are free of charge to the family. Technical assistance is provided to the VI-ITP by a team of professionals representing the IDEA Data Center (IDC), the Early Childhood Technical Assistance Center (ECTA Center), the DaSy Center and the National Center for Systemic Improvement (NCSI) who are experienced in IDEA requirements and compliance mandates.

The VI-ICC is in the process of being re-appointed by the newly elected Governor of the USVI.  There are a few members who have been working with the ITP in the development of our SSIP, but this is not a quorum.  Letters to new appointees are currently being worked on and a meeting will convene by the end of February 2020.    
General Supervision System

The systems that are in place to ensure that IDEA Part C requirements are met, e.g., monitoring systems, dispute resolution systems.

The Virgin Islands Infants and Toddlers Program (ITP) consists of two districts: St Thomas/St John and St Croix. VI ITP has policies and procedures in place to ensure that IDEA requirements are met and the processes which enable the program to identify and correct noncompliance are implemented. This will assist in preventing the reoccurrence of noncompliance are identified and corrected. When a finding of noncompliance is made, the VI Infants and Toddlers Program requires correction of noncompliance as soon as possible but no later than one year from identification (the date of written documentation concluding a finding of noncompliance has occurred). The VI Infants and Toddlers Program Director notifies the early intervention personnel in writing of any areas of noncompliance and meets with all personnel to convey the areas of noncompliance and improvement and any corrections needed. To verify correction of noncompliance for individual children, the Virgin Islands reviews each child’s record for whom noncompliance was identified to ensure that correction was made (e.g., transition steps are added to the child’s IFSP).
Individual child records for whom noncompliance was identified are also reviewed to ensure that the child had an evaluation and assessment, IFSP developed, received the services, or had a transition conference although it was not timely. The Virgin Islands ITP reviews additional child records to ensure that the districts are still in compliance and have met the timelines for subsequent children. The VI ITP Director sends a written letter to each district office inquiring if the noncompliance has been corrected within the specified timeframe (and in no case longer than one year from notification of the finding).
In this manner, the VI Infants and Toddlers Program ensures that the districts are currently implementing the statutory/regulatory requirements.
Technical Assistance System:

The mechanisms that the State has in place to ensure the timely delivery of high quality, evidenced based technical assistance and support to early intervention service (EIS) programs.

The ITP received technical assistance from the Early Childhood Technical Assistance Center (ECTA Center) and the DaSy State Liason, FPG Child Development Institute, NCSI, and the IDC Center. The TA's in these centers are experienced in IDEA requirements and compliance and assisted the ITP.  The TA Centers have worked with the ITP to develop provider training to achieve better outcomes for children and families. There have been numerous conference calls facilitated by the TA centers with the stakeholders and ITP staff to plan and develop strategies for infrastructure improvements, including professional development to support Evidence-Based Practices (EBP) and family training resources. There was broad input from the TA Centers in developing this APR and the SSIP Phase III. The TA Centers assisted the ITP in analyzing the Child Outcomes data submitted by EI providers to analyze the performance of the ITP during this period. Comments from families of children enrolled in the ITP were collected through family survey responses and assistance was given by the TA centers to analyze these data to determine family satisfaction.
Professional Development System:

The mechanisms the State has in place to ensure that service providers are effectively providing services that improve results for infants and toddlers with disabilities and their families.

The ITP staff is committed, experienced, and dedicated to improving the lives of infants and toddlers in the Virgin Islands. Monthly provider meetings are
conducted on each island to discuss any issues, plan provider training and allow providers to seek assistance regarding any challenging issues, and provides
the staff an opportunity to share strategies and experiences. Many of the providers on St. Thomas and St. Croix also work for the Department of Education, and therefore have access to various on-line and in-service training opportunities. Other professional development opportunities include webinars from the ECTA centers that allow the providers to work at their own pace and website links to available training. There is a process in place to train and mentor new staff/providers. Both the St. Thomas and St. Croix districts have part-time staff who work for both Preschool Special Education and the Infants and Toddlers Program, therefore they benefit from professional development training from both the DOE and the Infants and Toddlers Program. There are continued challenges regarding recruiting and retaining early intervention providers of OT, PT, and S/LP. The University of the Virgin Islands does not offer training programs for allied medical professions such as SLPs, OTs, and PTs currently. The ITP Providers are committed, dedicated, and experienced in early intervention services. There is good communication and informal networking among the staff.
Stakeholder Involvement:

The mechanism for soliciting broad stakeholder input on targets in the SPP/APR, and any subsequent revisions that the State has made to those targets, and the development and implementation of Indicator 11, the State’s Systemic Improvement Plan (SSIP).

Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Apply stakeholder involvement from introduction to all Part C results indicators (y/n) 
YES
Reporting to the Public:

How and where the State reported to the public on the FFY 2017 performance of each EIS Program located in the State on the targets in the SPP/APR as soon as practicable, but no later than 120 days following the State’s submission of its FFY 2017 APR, as required by 34 CFR §303.702(b)(1)(i)(A); and a description of where, on its website, a complete copy of the State’s SPP/APR, including any revision if the State has revised the targets that it submitted with its FFY 2017 APR in 2019, is available.

The APRs are currently posted on the DOH website and in each district in the administrative offices of the ITP and MCH&CSHCN. The report will also be issued to the SSIP stakeholders, early intervention providers and parents of children in the program. All stakeholders are asked for input on the enhancement of the State Performance Plan and any improvement activities. Some of the stakeholders are parents of children with developmental delays and/or disabilities, heads of public and private programs and organizations serving families of children with developmental delays and/or disabilities that support and assist the Infants and Toddlers Program in the implementation of the early intervention system so they understand the importance of early intervention in the territories.
The website for the SPP/APR: https://doh.vi.gov/ 
Please copy and paste the link to your browser.
Intro - Prior FFY Required Actions 

None
Intro - OSEP Response
Virgin Islands Department of Health's (VIDH's) determinations for both 2018 and 2019 were Needs Assistance.  Pursuant to sections 616(e)(1) and 642 of the IDEA and 34 C.F.R. § 303.704(a), OSEP's  June 18, 2019 determination letter informed the State that it must report with its FFY 2018 SPP/APR submission, due February 3, 2020, on: (1) the technical assistance sources from which VIDH received assistance; and (2) the actions VIDH took as a result of that technical assistance. VIDH provided the required information.

VIDH's IDEA Part C FFY 2020 grant is subject to Specific Conditions as well as Department-wide Specific Conditions, which are respectively Enclosures C and B of OSEP's July 1, 2020 FFY 2020 IDEA Part C Grant Award letter to VIDH. 

VIDH has not publicly reported on the FFY 2017 (July 1, 2017-June 30, 2018) and FFY 2016 (July 1, 2016-June 30, 2017) performance of each EIS program or provider located in the State on the targets in the State's performance plan as required by sections 616(b)(2)(C)(ii)(I) and 642 of IDEA.

VIDH indicated that stakeholders were provided an opportunity to comment on the targets. However, VIDH did not appear to have a system for stakeholder input because the State did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. "

States were instructed to submit Phase III, Year Four, of the State Systemic Improvement Plan (SSIP) by April 1, 2020.  Although the VIDH provided the required FFY 2018 data and a narrative report, OSEP was unable to determine the VIDH’s progress in implementing the SSIP or progress toward the State-identified Measurable Result (SiMR). The VIDH did not, as required by the measurement table, provide a target for FFY 2019 for Indicator C-11.

Intro - Required Actions
VIDH has not publicly reported on the FFY 2017 (July 1, 2017-June 30, 2018) and FFY 2016 (July 1, 2016-June 30, 2017) performance of each EIS program or provider located in the State on the targets in the State’s performance plan as required by sections 616(b)(2)(C)(ii)(I) and 642 of IDEA.  With its FFY 2019 SPP/APR, VIDH must provide a Web link demonstrating that it reported to the public on the performance of each early intervention service program or provider located in the State on the targets in the SPP/APR for FFY 2017 and FFY 2016. In addition, VIDH must report with its FFY 2019 SPP/APR, how and where it reported to the public on the FFY 2018 performance of each early intervention service program or provider located in the State on the targets in the SPP/APR.  

VIDH's IDEA Part C determination for both 2019 and 2020 is Needs Assistance.  In VIDH's 2020 determination letter, the Department advised the State of available sources of technical assistance, including OSEP-funded technical assistance centers, and required VIDH to work with appropriate entities.  The Department directed VIDH to determine the results elements and/or compliance indicators, and improvement strategies, on which it will focus its use of available technical assistance, in order to improve its performance.  

VIDH must report, with its FFY 2019 SPP/APR submission, due February 1, 2021, on: (1) the technical assistance sources from which the State received assistance; and (2) the actions the State took as a result of that technical assistance.

In the FFY 2019 SPP/APR, VIDH must provide a FFY 2019 target and report FFY 2019 data for the State-identified Measurable Result (SiMR). Additionally, VIDH must, consistent with its evaluation plan described in Phase II, assess and report on its progress in implementing the SSIP. Specifically, the State must provide:  (1) a narrative or graphic representation of the principal activities implemented in Phase III, Year Five; (2) measures and outcomes that were implemented and achieved since the VIDH's last SSIP submission (i.e., April 1, 2020); (3) a summary of the SSIP’s coherent improvement strategies, including infrastructure improvement strategies, and evidence-based practices that were implemented by the VIDH and progress toward short-term and long-term outcomes that are intended to impact the SiMR; and (4) any supporting data that demonstrates that implementation of these activities is impacting the VIDH’s capacity to improve its SiMR data. If, in its FFY 2019 SPP/APR, the VIDH is not able to demonstrate progress in implementing its coherent improvement strategies, including progress in the areas of infrastructure improvement strategies or the implementation of evidence-based practices with fidelity, the VIDH must provide its root cause analysis for each of these challenges.
Intro - State Attachments

The attachment(s) included are in compliance with Section 508.  Non-compliant attachments will be made available by the State. 
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Indicator 1: Timely Provision of Services
Instructions and Measurement
Monitoring Priority: Early Intervention Services In Natural Environments
Compliance indicator: Percent of infants and toddlers with Individual Family Service Plans(IFSPs) who receive the early intervention services on their IFSPs in a timely manner. (20 U.S.C. 1416(a)(3)(A) and 1442)

Data Source

Data to be taken from monitoring or State data system and must be based on actual, not an average, number of days. Include the State’s criteria for “timely” receipt of early intervention services (i.e., the time period from parent consent to when IFSP services are actually initiated).
Measurement

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100.

Account for untimely receipt of services, including the reasons for delays.

Instructions

If data are from State monitoring, describe the method used to select early intervention service (EIS) programs for monitoring. If data are from a State database, describe the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period) and how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

Targets must be 100%.

Describe the results of the calculations and compare the results to the target. Describe the method used to collect these data and if data are from the State’s monitoring, describe the procedures used to collect these data. States report in both the numerator and denominator under Indicator 1 on the number of children for whom the State ensured the timely initiation of new services identified on the IFSP. Include the timely initiation of new early intervention services from both initial IFSPs and subsequent IFSPs. Provide actual numbers used in the calculation.

The State’s timeliness measure for this indicator must be either: (1) a time period that runs from when the parent consents to IFSP services; or (2) the IFSP initiation date (established by the IFSP Team, including the parent).

States are not required to report in their calculation the number of children for whom the State has identified the cause for the delay as exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If a State chooses to report in its calculation children for whom the State has identified the cause for the delay as exceptional family circumstances documented in the child’s record, the numbers of these children are to be included in the numerator and denominator. Include in the discussion of the data, the numbers the State used to determine its calculation under this indicator and report separately the number of documented delays attributable to exceptional family circumstances.

Provide detailed information about the timely correction of noncompliance as noted in the Office of Special Education Programs’ (OSEP’s) response table for the previous SPP/APR. If the State did not ensure timely correction of the previous noncompliance, provide information on the extent to which noncompliance was subsequently corrected (more than one year after identification). In addition, provide information regarding the nature of any continuing noncompliance, methods to ensure correction, and any enforcement actions that were taken.

If the State reported less than 100% compliance for the previous reporting period (e.g., for the FFY 2018 SPP/APR, the data for FFY 2017), and the State did not identify any findings of noncompliance, provide an explanation of why the State did not identify any findings of noncompliance.

1 - Indicator Data
Historical Data

	Baseline
	2005
	100.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target 
	100%
	100%
	100%
	100%
	100%

	Data
	100.00%
	100.00%
	95.80%
	96.60%
	98.70%


Targets

	FFY
	2018
	2019

	Target
	100%
	100%


FFY 2018 SPP/APR Data
	Number of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner
	Total number of infants and toddlers with IFSPs
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	205
	222
	98.70%
	100%
	99.55%
	Did Not Meet Target
	No Slippage


Number of documented delays attributable to exceptional family circumstances

This number will be added to the "Number of infants and toddlers with IFSPs who receive their early intervention services on their IFSPs in a timely manner" field above to calculate the numerator for this indicator.
16
Include your State’s criteria for “timely” receipt of early intervention services (i.e., the time period from parent consent to when IFSP services are actually initiated).
Timely Services are defined as the time period from the parent's consent on the IFSP, and when early intervention services were started which is 30 days. There were 17 children, total, who did not receive timely services. Sixteen (16) children did not receive timely services due to exceptional family circumstances. Families continue to struggle as a result of the 2017 hurricanes.  There were many homes that were still in a state of disrepair and contacting families via cell phone was not very reliable.  Families changed carrier service many times and the ITP office was not made aware of the changes.  When the ITP located these families they did receive their EI services although they were late.
One (1) child did not receive timely services due to program issues. The service coordinator assigned the child to a provider but the provider did not meet with the family in the time required. Although late, this child did receive their EI services.
What is the source of the data provided for this indicator?

State database

Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period).

This data was collected for the period July 1, 2018 to June 30, 2019
Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

These data accurately reflect all children for whom an IFSP was developed from July 1, 2018 to June 30, 2019.
If needed, provide additional information about this indicator here.
Correction of Findings of Noncompliance Identified in FFY 2017
	Findings of Noncompliance Identified
	Findings of Noncompliance Verified as Corrected Within One Year
	Findings of Noncompliance Subsequently Corrected
	Findings Not Yet Verified as Corrected

	1
	1
	0
	0


FFY 2017 Findings of Noncompliance Verified as Corrected
Describe how the State verified that the source of noncompliance is correctly implementing the regulatory requirements
As a result of the non-compliance findings, the Coordinator's monthly reports were reviewed for a period of three months maintained 100% compliance. In addition, the ITP referrals were reviewed bi-weekly to make sure all children were assigned to providers within the required time.
Describe how the State verified that each individual case of noncompliance was corrected

Within the first month of services provided to the individual child, the Coordinator and Provider discussed the actual start of services noting it in the child's records.  
Correction of Findings of Noncompliance Identified Prior to FFY 2017
	Year Findings of Noncompliance Were Identified
	Findings of Noncompliance Not Yet Verified as Corrected as of FFY 2017 APR
	Findings of Noncompliance Verified as Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	

	
	
	
	

	
	
	
	


1 - Prior FFY Required Actions

The State did not report that it identified any findings of noncompliance in FFY 2016, although its FFY 2016 data reflect less than 100% compliance. In the FFY 2018 SPP/APR, the State must provide an explanation of why it did not identify any findings of noncompliance in FFY 2016.
Response to actions required in FFY 2017 SPP/APR 
The Director and Service Coordinator discussed the noncompliance and although the timelines were not met the children did receive the much-needed services. The monthly reports were reviewed for 2 months after the discovery of the non-compliance and the non-compliance was verified as corrected. Therefore, a finding of non-compliance was not issued for FFY2016.
1 - OSEP Response

Because VIDH reported less than 100% compliance for FFY 2018, it must report on the status of correction of noncompliance identified in FFY 2018 for this indicator.  When reporting on the correction of noncompliance, VIDH must report, in the FFY 2019 SPP/APR, that it has verified that each EIS program or provider with noncompliance identified in FFY 2018 for this indicator:  (1) is correctly implementing the specific regulatory requirements (i.e., achieved 100% compliance) based on a review of updated data such as data subsequently collected through on-site monitoring or a State data system; and (2) has corrected each individual case of noncompliance, unless the child is no longer within the jurisdiction of the EIS program or provider, consistent with OSEP Memo 09-02.  In the FFY 2019 SPP/APR, VIDH must describe the specific actions that were taken to verify the correction. If VIDH did not identify any findings of noncompliance in FFY 2018, although its FFY 2018 data reflect less than 100% compliance, provide an explanation of why it did not identify any findings of noncompliance in FFY 2018.

VIDH's FFY 2016 data for this indicator reflected less than 100% compliance.  VIDH reported that it did not identify any findings of noncompliance in FFY 2016 because it corrected the noncompliance before it made any findings. However, OSEP could not determine if VIDH ensured, consistent with OSEP Memo 09-02, that each EIS program or provider: (1) is correctly implementing the specific regulatory requirements (i.e., achieved 100% compliance) based on a review of updated data such as data subsequently collected through on-site monitoring or a State data system; and (2) has corrected each individual case of noncompliance, unless the child is no longer within the jurisdiction of the EIS program or provider. In its FFY 2019 APR, VIDH must report how it ensured the noncompliance was corrected consistent with OSEP Memo 09-02, prior to the issuance of a finding. 
1 - Required Actions

Indicator 2: Services in Natural Environments
Instructions and Measurement
Monitoring Priority: Early Intervention Services In Natural Environments
Results indicator: Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings. (20 U.S.C. 1416(a)(3)(A) and 1442)

Data Source

Data collected under section 618 of the IDEA (IDEA Part C Child Count and Settings data collection in the EDFacts Metadata and Process System (EMAPS)).

Measurement

Percent = [(# of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings) divided by the (total # of infants and toddlers with IFSPs)] times 100.

Instructions

Sampling from the State’s 618 data is not allowed.

Describe the results of the calculations and compare the results to the target.

The data reported in this indicator should be consistent with the State’s 618 data reported in Table 2. If not, explain.

2 - Indicator Data
Historical Data

	Baseline
	2005
	96.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target>=
	92.00%
	93.00%
	94.00%
	95.00%
	96.00%

	Data
	100.00%
	100.00%
	98.35%
	100.00%
	93.18%


Targets

	FFY
	2018
	2019

	Target>=
	97.00%
	97.00%


Targets: Description of Stakeholder Input
 Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
The Infants & Toddlers Program with stakeholder input has decided to maintain the same target level as 2018.  
Prepopulated Data

	Source
	Date
	Description
	Data

	SY 2018-19 Child Count/Educational Environment Data Groups
	07/10/2019
	Number of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings
	98

	SY 2018-19 Child Count/Educational Environment Data Groups
	07/10/2019
	Total number of infants and toddlers with IFSPs
	102


FFY 2018 SPP/APR Data

	Number of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings
	Total number of Infants and toddlers with IFSPs
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	98
	102
	93.18%
	97.00%
	96.08%
	Did Not Meet Target
	No Slippage


Provide additional information about this indicator (optional)

4 children did not receive services in their natural environment.  During the FFY 2018 reporting year, the territory continues to experience the after-effects of the 2017 hurricanes.  Families continue to struggle with finding permanent housing.  It appears that FFY 2019 data may be the same due to Hurricane Dorian passing in September 2019.  
2 - Prior FFY Required Actions

None
2 - OSEP Response

2 - Required Actions

VIDH provided a target for FFY 2019 for this indicator; however, OSEP cannot accept that target as the State did not have a method for stakeholder input because the VIDH did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. " 
Indicator 3: Early Childhood Outcomes
Instructions and Measurement
Monitoring Priority: Early Intervention Services In Natural Environments
Results indicator: Percent of infants and toddlers with IFSPs who demonstrate improved:

A. Positive social-emotional skills (including social relationships); 

B. Acquisition and use of knowledge and skills (including early language/ communication); and 

C. Use of appropriate behaviors to meet their needs.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Data Source

State selected data source.

Measurement

Outcomes:


A. Positive social-emotional skills (including social relationships);


B. Acquisition and use of knowledge and skills (including early language/communication); and


C. Use of appropriate behaviors to meet their needs.

Progress categories for A, B and C:

a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

Summary Statements for Each of the Three Outcomes:

Summary Statement 1: Of those infants and toddlers who entered early intervention below age expectations in each Outcome, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 1:

Percent = [(# of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in category (d)) divided by (# of infants and toddlers reported in progress category (a) plus # of infants and toddlers reported in progress category (b) plus # of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in progress category (d))] times 100.

Summary Statement 2: The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 2:

Percent = [(# of infants and toddlers reported in progress category (d) plus # of infants and toddlers reported in progress category (e)) divided by the (total # of infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e))] times 100.

Instructions

Sampling of infants and toddlers with IFSPs is allowed. When sampling is used, submit a description of the sampling methodology outlining how the design will yield valid and reliable estimates. (See General Instructions page 2 for additional instructions on sampling.)

In the measurement, include in the numerator and denominator only infants and toddlers with IFSPs who received early intervention services for at least six months before exiting the Part C program.

Report: (1) the number of infants and toddlers who exited the Part C program during the reporting period, as reported in the State’s Part C exiting data under Section 618 of the IDEA; and (2) the number of those infants and toddlers who did not receive early intervention services for at least six months before exiting the Part C program.

Describe the results of the calculations and compare the results to the targets. States will use the progress categories for each of the three Outcomes to calculate and report the two Summary Statements.

Report progress data and calculate Summary Statements to compare against the six targets. Provide the actual numbers and percentages for the five reporting categories for each of the three outcomes.

In presenting results, provide the criteria for defining “comparable to same-aged peers.” If a State is using the Early Childhood Outcomes Center (ECO) Child Outcomes Summary Process (COS), then the criteria for defining “comparable to same-aged peers” has been defined as a child who has been assigned a score of 6 or 7 on the COS.

In addition, list the instruments and procedures used to gather data for this indicator, including if the State is using the ECO COS.

If the State’s Part C eligibility criteria include infants and toddlers who are at risk of having substantial developmental delays (or “at-risk infants and toddlers”) under IDEA section 632(5)(B)(i), the State must report data in two ways. First, it must report on all eligible children but exclude its at-risk infants and toddlers (i.e., include just those infants and toddlers experiencing developmental delay (or “developmentally delayed children”) or having a diagnosed physical or mental condition that has a high probability of resulting in developmental delay (or “children with diagnosed conditions”)). Second, the State must separately report outcome data on either: (1) just its at-risk infants and toddlers; or (2) aggregated performance data on all of the infants and toddlers it serves under Part C (including developmentally delayed children, children with diagnosed conditions, and at-risk infants and toddlers).
3 - Indicator Data
Does your State's Part C eligibility criteria include infants and toddlers who are at risk of having substantial developmental delays (or “at-risk infants and toddlers”) under IDEA section 632(5)(B)(i)? (yes/no)

NO

Targets: Description of Stakeholder Input 

Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Historical Data

	
	Baseline
	FFY
	2013
	2014
	2015
	2016
	2017

	A1
	2008
	Target>=
	86.00%
	86.00%
	86.00%
	86.50%
	86.50%

	A1
	84.20%
	Data
	87.10%
	77.78%
	80.00%
	91.30%
	87.93%

	A2
	2008
	Target>=
	53.00%
	53.00%
	53.50%
	54.00%
	54.50%

	A2
	52.40%
	Data
	43.94%
	58.73%
	62.22%
	52.17%
	49.18%

	B1
	2008
	Target>=
	86.00%
	86.00%
	86.00%
	86.50%
	86.50%

	B1
	84.20%
	Data
	91.94%
	78.18%
	74.36%
	91.30%
	91.67%

	B2
	2008
	Target>=
	41.00%
	41.50%
	42.00%
	42.50%
	43.00%

	B2
	40.50%
	Data
	40.91%
	63.49%
	56.52%
	41.30%
	40.98%

	C1
	2008
	Target>=
	86.00%
	86.00%
	86.00%
	86.50%
	86.50%

	C1
	83.80%
	Data
	85.71%
	84.62%
	77.50%
	89.13%
	85.00%

	C2
	2008
	Target>=
	69.50%
	69.50%
	69.50%
	69.50%
	70.00%

	C2
	69.00%
	Data
	46.97%
	73.02%
	55.56%
	36.96%
	47.54%


Targets

	FFY
	2018
	2019

	Target A1>=
	87.00%
	87.00%

	Target A2>=
	55.00%
	55.00%

	Target B1>=
	87.00%
	87.00%

	Target B2>=
	43.50%
	43.50%

	Target C1>=
	87.00%
	87.00%

	Target C2>=
	70.00%
	70.00%


 FFY 2018 SPP/APR Data
Number of infants and toddlers with IFSPs assessed

89
Outcome A: Positive social-emotional skills (including social relationships)

	
	Number of children
	Percentage of Total

	a. Infants and toddlers who did not improve functioning
	2
	2.25%

	b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers
	9
	10.11%

	c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it
	22
	24.72%

	d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	51
	57.30%

	e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers
	5
	5.62%


	
	Numerator
	Denominator
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	A1. Of those children who entered or exited the program below age expectations in Outcome A, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	73
	84
	87.93%
	87.00%
	86.90%
	Did Not Meet Target
	Slippage

	A2. The percent of infants and toddlers who were functioning within age expectations in Outcome A by the time they turned 3 years of age or exited the program
	56
	89
	49.18%
	55.00%
	62.92%
	Met Target
	No Slippage


Provide reasons for A1 slippage, if applicable 
All children do show some improvement but due to status conditions or existing medical conditions, they may not improve as significantly as other children. 
These children entered the program very close to turning 3 years which does not allow the ITP as much time to work with them in order to see considerable developmental growth.
Outcome B: Acquisition and use of knowledge and skills (including early language/communication)

	
	Number of Children
	Percentage of Total

	a. Infants and toddlers who did not improve functioning
	2
	2.25%

	b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers
	5
	5.62%

	c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it
	36
	40.45%

	d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	45
	50.56%

	e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers
	1
	1.12%


	
	Numerator
	Denominator
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	B1. Of those children who entered or exited the program below age expectations in Outcome B, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	81
	88
	91.67%
	87.00%
	92.05%
	Met Target
	No Slippage

	B2. The percent of infants and toddlers who were functioning within age expectations in Outcome B by the time they turned 3 years of age or exited the program
	46
	89
	40.98%
	43.50%
	51.69%
	Met Target
	No Slippage


Outcome C: Use of appropriate behaviors to meet their needs

	
	Number of Children
	Percentage of Total

	a. Infants and toddlers who did not improve functioning
	2
	2.25%

	b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers
	10
	11.24%

	c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it
	25
	28.09%

	d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers
	48
	53.93%

	e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers
	4
	4.49%


	
	Numerator
	Denominator
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	C1. Of those children who entered or exited the program below age expectations in Outcome C, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program
	73
	85
	85.00%
	87.00%
	85.88%
	Did Not Meet Target
	No Slippage

	C2. The percent of infants and toddlers who were functioning within age expectations in Outcome C by the time they turned 3 years of age or exited the program
	52
	89
	47.54%
	70.00%
	58.43%
	Did Not Meet Target
	No Slippage


The number of infants and toddlers who did not receive early intervention services for at least six months before exiting the Part C program.

	The number of infants and toddlers who exited the Part C program during the reporting period, as reported in the State’s part C exiting 618 data
	89

	The number of those infants and toddlers who did not receive early intervention services for at least six months before exiting the Part C program.
	24


	Was sampling used? 
	NO


Did you use the Early Childhood Outcomes Center (ECO) Child Outcomes Summary Form (COS) process? (yes/no)

YES
List the instruments and procedures used to gather data for this indicator.

There is a collaboration between the parent, provider, and coordinator to discuss the results of the ELAP assessment tool.  
Provide additional information about this indicator (optional)

3 - Prior FFY Required Actions

None
3 - OSEP Response


3 - Required Actions

VIDH provided targets for FFY 2019 for this indicator; however, OSEP cannot accept those targets as the State did not have a method for stakeholder input because the VIDH did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. " 
Indicator 4: Family Involvement
Instructions and Measurement
Monitoring Priority: Early Intervention Services In Natural Environments
Results indicator: Percent of families participating in Part C who report that early intervention services have helped the family:

A. Know their rights;

B. Effectively communicate their children's needs; and

C. Help their children develop and learn.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Data Source

State selected data source. State must describe the data source in the SPP/APR.
Measurement

A. Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family know their rights) divided by the (# of respondent families participating in Part C)] times 100.

B. Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate their children’s needs) divided by the (# of respondent families participating in Part C)] times 100.

C. Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family help their children develop and learn) divided by the (# of respondent families participating in Part C)] times 100.

Instructions

Sampling of families participating in Part C is allowed. When sampling is used, submit a description of the sampling methodology outlining how the design will yield valid and reliable estimates. (See General Instructions page 2 for additional instructions on sampling.)

Provide the actual numbers used in the calculation.

Describe the results of the calculations and compare the results to the target.

While a survey is not required for this indicator, a State using a survey must submit a copy of any new or revised survey with its SPP/APR.

Report the number of families to whom the surveys were distributed.

Include the State’s analysis of the extent to which the demographics of the families responding are representative of the demographics of infants, toddlers, and families enrolled in the Part C program. States should consider categories such as race and ethnicity, age of the infant or toddler, and geographic location in the State.

If the analysis shows that the demographics of the families responding are not representative of the demographics of infants, toddlers, and families enrolled in the Part C program, describe the strategies that the State will use to ensure that in the future the response data are representative of those demographics. In identifying such strategies, the State should consider factors such as how the State distributed the survey to families (e.g., by mail, by e-mail, on-line, by telephone, in-person), if a survey was used, and how responses were collected.

States are encouraged to work in collaboration with their OSEP-funded parent centers in collecting data.

4 - Indicator Data
Historical Data

	
	Baseline 
	FFY
	2013
	2014
	2015
	2016
	2017

	A
	2006
	Target>=
	93.00%
	93.00%
	93.00%
	94.00%
	94.00%

	A
	86.00%
	Data
	100.00%
	100.00%
	95.45%
	100.00%
	94.37%

	B
	2006
	Target>=
	87.00%
	87.00%
	87.00%
	88.00%
	88.00%

	B
	86.00%
	Data
	100.00%
	97.37%
	98.86%
	97.67%
	94.37%

	C
	2006
	Target>=
	93.00%
	93.00%
	93.00%
	94.00%
	94.00%

	C
	86.00%
	Data
	100.00%
	100.00%
	97.73%
	100.00%
	94.37%


Targets
	FFY
	2018
	2019

	Target A>=
	98.00%
	98.00%

	Target B>=
	98.00%
	98.00%

	Target C>=
	100.00%
	100.00%


Targets: Description of Stakeholder Input 

Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
FFY 2018 SPP/APR Data

	The number of families to whom surveys were distributed
	58

	Number of respondent families participating in Part C 
	222

	A1. Number of respondent families participating in Part C who report that early intervention services have helped the family know their rights
	57

	A2. Number of responses to the question of whether early intervention services have helped the family know their rights
	58

	B1. Number of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate their children's needs
	57

	B2. Number of responses to the question of whether early intervention services have helped the family effectively communicate their children's needs
	58

	C1. Number of respondent families participating in Part C who report that early intervention services have helped the family help their children develop and learn
	58

	C2. Number of responses to the question of whether early intervention services have helped the family help their children develop and learn
	58


	
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	A. Percent of families participating in Part C who report that early intervention services have helped the family know their rights (A1 divided by A2)
	94.37%
	98.00%
	98.28%
	Met Target
	No Slippage

	B. Percent of families participating in Part C who report that early intervention services have helped the family effectively communicate their children's needs (B1 divided by B2)
	94.37%
	98.00%
	98.28%
	Met Target
	No Slippage

	C. Percent of families participating in Part C who report that early intervention services have helped the family help their children develop and learn (C1 divided by C2)
	94.37%
	100.00%
	100.00%
	Met Target
	No Slippage


	Was sampling used? 
	NO

	Was a collection tool used?
	YES

	If yes, is it a new or revised collection tool? 
	NO

	The demographics of the families responding are representative of the demographics of infants, toddlers, and families enrolled in the Part C program.
	YES


Include the State’s analysis of the extent to which the demographics of the families responding are representative of the demographics of infants, toddlers, and families enrolled in the Part C program.
In FFY 2018, 58 surveys were completed by ITP families. The Surveys are given to each family for whom a transition meeting was held during this reporting period. These data represent each category of children with developmental delays. Each family is asked to complete this short survey at the conclusion of their child’s individual transition meeting. Parents typically complete the survey while waiting for copies of the meeting notes and/or other documents, thereby wisely using their time and providing a more convenient method for the family to respond. If a child does not transition due to moving or exiting the program without a transition meeting, the E.I. provider has the survey completed before closing the case. Families are asked to respond to the family survey at the time of their transition meeting because in that way the parent does not have the responsibility of mailing the survey back to the ITP. The Virgin Islands Infants and Toddlers Program (Part C of IDEA), uses a modified Early Childhood Outcomes Center (ECO) Family Survey. All families who were asked to fill out the VI ECO Family Survey responded; therefore survey results are representative of the population of exiting families. Initially, when the survey was mailed out to the families who were exiting, we received very low return responses. It was decided that we would ask each family to complete this short survey at the conclusion of their child’s individual transition meeting so that no mailing was required. The survey can be read to the parent, and any clarification needed could be provided at that time. The Service Coordinator asks the parents to complete the survey after the meeting. A total of surveys 58 were given out. There were 41 on St. Croix and 17 on St. Thomas.  All surveys were returned to the program for a 100% response rate. These data represent each category of children with a developmental delay and/or disability, race, etc. Due to the response rates from both islands, we feel that the survey results are representative of the population of exiting families.
Provide additional information about this indicator (optional)

4 - Prior FFY Required Actions

None
4 - OSEP Response


4 - Required Actions

VIDH provided a target for FFY 2019 for this indicator; however, OSEP cannot accept this target as the State did not have a method for stakeholder input because the VIDH did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. " 
Indicator 5: Child Find (Birth to One)
Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Child Find
Results indicator: Percent of infants and toddlers birth to 1 with IFSPs compared to national data. (20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data collected under section 618 of the IDEA (IDEA Part C Child Count and Settings data collection in the EDFacts Metadata and Process System (EMAPS)) and Census (for the denominator).

Measurement

Percent = [(# of infants and toddlers birth to 1 with IFSPs) divided by the (population of infants and toddlers birth to 1)] times 100.

Instructions

Sampling from the State’s 618 data is not allowed.

Describe the results of the calculations and compare the results to the target and to national data. The data reported in this indicator should be consistent with the State’s reported 618 data reported in Table 1. If not, explain why.

5 - Indicator Data
Historical Data

	Baseline
	2005
	1.38%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target >=
	1.38%
	1.38%
	1.42%
	1.44%
	1.48%

	Data
	0.72%
	0.48%
	0.96%
	1.02%
	0.42%


Targets

	FFY
	2018
	2019

	Target >=
	1.48%
	1.48%


Targets: Description of Stakeholder Input 

Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Stakeholders were given the opportunity to review and provide input on the proposed SPP targets for all performance indicators.
Prepopulated Data

	Source
	Date
	Description
	Data

	SY 2018-19 Child Count/Educational Environment Data Groups
	07/10/2019
	Number of infants and toddlers birth to 1 with IFSPs
	16

	Annual State Resident Population Estimates for 6 Race Groups (5 Race Alone Groups and Two or More Races) by Age, Sex, and Hispanic Origin
	06/20/2019
	Population of infants and toddlers birth to 1
	1,672


FFY 2018 SPP/APR Data

	Number of infants and toddlers birth to 1 with IFSPs
	Population of infants and toddlers birth to 1
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	16
	1,672
	0.42%
	1.48%
	0.96%
	Did Not Meet Target
	No Slippage


Compare your results to the national data

USVI data for FFY 2018 is below the national average of 1.25%. While the ITP did not meet the target, the number of children from birth to 1 more than doubled. Child Find activities are a component of the SSIP and are an ongoing activity. Collaboration with other agencies is ongoing.
Provide additional information about this indicator (optional)

5 - Prior FFY Required Actions

None
5 - OSEP Response

5 - Required Actions

VIDH provided a target for FFY 2019 for this indicator; however, OSEP cannot accept this target as the State did not have a method for stakeholder input because the VIDH did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. " 
Indicator 6: Child Find (Birth to Three)

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Child Find
Results indicator: Percent of infants and toddlers birth to 3 with IFSPs compared to national data. (20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data collected under IDEA section 618 of the IDEA (IDEA Part C Child Count and Settings data collection in the EDFacts Metadata and Process System (EMAPS)) and Census (for the denominator).

Measurement

Percent = [(# of infants and toddlers birth to 3 with IFSPs) divided by the (population of infants and toddlers birth to 3)] times 100.

Instructions

Sampling from the State’s 618 data is not allowed.

Describe the results of the calculations and compare the results to the target and to national data. The data reported in this indicator should be consistent with the State’s reported 618 data reported in Table 1. If not, explain why.

6 - Indicator Data
	Baseline
	2005
	2.58%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target >=
	2.58%
	2.60%
	2.62%
	2.65%
	2.70%

	Data
	2.73%
	2.79%
	2.08%
	1.84%
	1.52%


Targets

	FFY
	2018
	2019

	Target >=
	2.70%
	2.70%


Targets: Description of Stakeholder Input 

Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Stakeholders were given the opportunity to review and provide input on the proposed SPP targets for all performance indicators.
Prepopulated Data

	Source
	Date
	Description
	Data

	SY 2018-19 Child Count/Educational Environment Data Groups
	07/10/2019
	Number of infants and toddlers birth to 3 with IFSPs
	102

	Annual State Resident Population Estimates for 6 Race Groups (5 Race Alone Groups and Two or More Races) by Age, Sex, and Hispanic Origin
	06/20/2019
	Population of infants and toddlers birth to 3
	5,807


FFY 2018 SPP/APR Data

	Number of infants and toddlers birth to 3 with IFSPs
	Population of infants and toddlers birth to 3
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	102
	5,807
	1.52%
	2.70%
	1.76%
	Did Not Meet Target
	No Slippage


Compare your results to the national data

The Virgin Islands is below the FFY 2018 national average which is 1.25% from birth to 1; for birth to 3, it is 3.48%.  While the target was not met, there was an increase.  The birth rate continues to decline due to many negative economic factors.  Child find activities are a component of the SSIP and are an ongoing activity. The collaboration with other agencies who serve this population is ongoing.  Families were displaced and left the islands to seek housing and other necessities and possible medical care for their children. Due to infrastructure challenges, there was limited transportation to seek assistance.
Provide additional information about this indicator (optional)

6 - Prior FFY Required Actions

None
6 - OSEP Response

6 - Required Actions

VIDH provided a target for FFY 2019 for this indicator; however, OSEP cannot accept this target as the State did not have a method for stakeholder input because the VIDH did not have an operating ICC during FFY 2018. VIDH reported in its narrative, "Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC. " 

Indicator 7: 45-Day Timeline
Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Child Find
Compliance indicator: Percent of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline. (20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data to be taken from monitoring or State data system and must address the timeline from point of referral to initial IFSP meeting based on actual, not an average, number of days.

Measurement

Percent = [(# of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline) divided by the (# of eligible infants and toddlers evaluated and assessed for whom an initial IFSP meeting was required to be conducted)] times 100.

Account for untimely evaluations, assessments, and initial IFSP meetings, including the reasons for delays.

Instructions

If data are from State monitoring, describe the method used to select EIS programs for monitoring. If data are from a State database, describe the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period) and how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

Targets must be 100%.

Describe the results of the calculations and compare the results to the target. Describe the method used to collect these data and if data are from the State’s monitoring, describe the procedures used to collect these data. Provide actual numbers used in the calculation.

States are not required to report in their calculation the number of children for whom the State has identified the cause for the delay as exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If a State chooses to report in its calculation children for whom the State has identified the cause for the delay as exceptional family circumstances documented in the child’s record, the numbers of these children are to be included in the numerator and denominator. Include in the discussion of the data, the numbers the State used to determine its calculation under this indicator and report separately the number of documented delays attributable to exceptional family circumstances.

Provide detailed information about the timely correction of noncompliance as noted in OSEP’s response table for the previous SPP/APR. If the State did not ensure timely correction of the previous noncompliance, provide information on the extent to which noncompliance was subsequently corrected (more than one year after identification). In addition, provide information regarding the nature of any continuing noncompliance, methods to ensure correction, and any enforcement actions that were taken.

If the State reported less than 100% compliance for the previous reporting period (e.g., for the FFY 2018 SPP/APR, the data for FFY 2017), and the State did not identify any findings of noncompliance, provide an explanation of why the State did not identify any findings of noncompliance.

7 - Indicator Data
Historical Data

	Baseline
	2005
	100.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target 
	100%
	100%
	100%
	100%
	100%

	Data
	100.00%
	100.00%
	100.00%
	97.79%
	100.00%


Targets

	FFY
	2018
	2019

	Target
	100%
	100%


FFY 2018 SPP/APR Data

	Number of eligible infants and toddlers with IFSPs for whom an initial evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline
	Number of eligible infants and toddlers evaluated and assessed for whom an initial IFSP meeting was required to be conducted
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	204
	222
	100.00%
	100%
	99.10%
	Did Not Meet Target
	No Slippage


Number of documented delays attributable to exceptional family circumstances
This number will be added to the "Number of eligible infants and toddlers with IFSPs for whom an initial evaluation and assessment and an initial IFSP meeting was conducted within Part C's 45-day timeline" field above to calculate the numerator for this indicator.

16
What is the source of the data provided for this indicator? 
State database
Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period). 
All children with IFSPs during the period July 1, 2018 - June 30, 2019.
Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period. 

The Virgin Islands Infants and Toddlers Program reviewed all children with IFSPs during the period July 1, 2018 - June 30, 2019.
Provide additional information about this indicator (optional)

For FFY2018, 2 children did not receive timely evaluations and assessment and IFSP meetings.  The correction of this non-compliance will be reported in FFY2019 APR.  
Correction of Findings of Noncompliance Identified in FFY 2017
	Findings of Noncompliance Identified
	Findings of Noncompliance Verified as Corrected Within One Year
	Findings of Noncompliance Subsequently Corrected
	Findings Not Yet Verified as Corrected

	0
	0
	0
	0


Correction of Findings of Noncompliance Identified Prior to FFY 2017
	Year Findings of Noncompliance Were Identified
	Findings of Noncompliance Not Yet Verified as Corrected as of FFY 2017 APR
	Findings of Noncompliance Verified as Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	

	
	
	
	

	
	
	
	


7 - Prior FFY Required Actions

The State did not report that it identified any findings of noncompliance in FFY 2016, although its FFY 2016 data reflect less than 100% compliance. In the FFY 2018 SPP/APR, the State must provide an explanation of why it did not identify any findings of noncompliance in FFY 2016.
Response to actions required in FFY 2017 SPP/APR
Following the identification of the 4 children with non-compliance in FFY2016, the Coordinator and the Provider confirmed those children received an evaluation assessment and IFSP meeting although late by reviewing each child's record and verifying the actual date the IFSP meeting was held.    The Coordinator reviewed monthly reports for a period of 3 months and the ITP maintained 100% compliance.  Discussion with Service Coordinators centered around ways to effectively contact and communicate with the parents the importance of having the IFSP meetings during the required time.   A finding of non-compliance was not issued.
7 - OSEP Response

VIDH did not report the reasons for delay, as required by the measurement table. 

Because VIDH reported less than 100% compliance for FFY 2018, it must report on the status of correction of noncompliance identified in FFY 2018 for this indicator.  When reporting on the correction of noncompliance, VIDH must report, in the FFY 2019 SPP/APR, that it has verified that each EIS program or provider with noncompliance identified in FFY 2018 for this indicator:  (1) is correctly implementing the specific regulatory requirements (i.e., achieved 100% compliance) based on a review of updated data such as data subsequently collected through on-site monitoring or a State data system; and (2) has corrected each individual case of noncompliance, unless the child is no longer within the jurisdiction of the EIS program or provider, consistent with OSEP Memo 09-02.  In the FFY 2019 SPP/APR, VIDH must describe the specific actions that were taken to verify the correction. If VIDH did not identify any findings of noncompliance in FFY 2018, although its FFY 2018 data reflect less than 100% compliance, provide an explanation of why it did not identify any findings of noncompliance in FFY 2018.

 
7 - Required Actions

Indicator 8A: Early Childhood Transition

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Effective Transition
Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

A. Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday;

B. Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services; and

C. Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data to be taken from monitoring or State data system.

Measurement

A. Percent = [(# of toddlers with disabilities exiting Part C who have an IFSP with transition steps and services at least 90 days, and at the discretion of all parties not more than nine months, prior to their third birthday) divided by the (# of toddlers with disabilities exiting Part C)] times 100.

B. Percent = [(# of toddlers with disabilities exiting Part C where notification (consistent with any opt-out policy adopted by the State) to the SEA and LEA occurred at least 90 days prior to their third birthday for toddlers potentially eligible for Part B preschool services) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

C. Percent = [(# of toddlers with disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

Account for untimely transition planning under 8A, 8B, and 8C, including the reasons for delays.

Instructions

Indicators 8A, 8B, and 8C: Targets must be 100%.

Describe the results of the calculations and compare the results to the target. Describe the method used to collect these data. Provide the actual numbers used in the calculation.

Indicators 8A and 8C: If data are from the State’s monitoring, describe the procedures used to collect these data. If data are from State monitoring, also describe the method used to select EIS programs for monitoring. If data are from a State database, describe the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period) and how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

Indicators 8A and 8C: States are not required to report in their calculation the number of children for whom the State has identified the cause for the delay as exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If a State chooses to report in its calculation children for whom the State has identified the cause for the delay as exceptional family circumstances documented in the child’s record, the numbers of these children are to be included in the numerator and denominator. Include in the discussion of the data, the numbers the State used to determine its calculation under this indicator and report separately the number of documented delays attributable to exceptional family circumstances.

Indicator 8B: Under 34 CFR §303.401(e), the State may adopt a written policy that requires the lead agency to provide notice to the parent of an eligible child with an IFSP of the impending notification to the SEA and LEA under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §303.209(b)(1) and (2) and permits the parent within a specified time period to “opt-out” of the referral. Under the State’s opt-out policy, the State is not required to include in the calculation under 8B (in either the numerator or denominator) the number of children for whom the parents have opted out. However, the State must include in the discussion of data, the number of parents who opted out. In addition, any written opt-out policy must be on file with the Department of Education as part of the State’s Part C application under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §§303.209(b) and 303.401(d).

Indicator 8C: The measurement is intended to capture those children for whom a transition conference must be held within the required timeline and, as such, only children between 2 years 3 months and age 3 should be included in the denominator.

Indicator 8C: Do not include in the calculation, but provide a separate number for those toddlers for whom the parent did not provide approval for the transition conference.

Indicators 8A, 8B, and 8C: Provide detailed information about the timely correction of noncompliance as noted in OSEP’s response table for the previous SPP/APR. If the State did not ensure timely correction of the previous noncompliance, provide information on the extent to which noncompliance was subsequently corrected (more than one year after identification). In addition, provide information regarding the nature of any continuing noncompliance, methods to ensure correction, and any enforcement actions that were taken.

If the State reported less than 100% compliance for the previous reporting period (e.g., for the FFY 2018 SPP/APR, the data for FFY 2017), and the State did not identify any findings of noncompliance, provide an explanation of why the State did not identify any findings of noncompliance.
8A - Indicator Data
Historical Data

	Baseline
	2005
	100.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target 
	100%
	100%
	100%
	100%
	100%

	Data
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%


Targets

	FFY
	2018
	2019

	Target
	100%
	100%


FFY 2018 SPP/APR Data

Data include only those toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday. (yes/no)

YES

	Number of children exiting Part C who have an IFSP with transition steps and services
	Number of toddlers with disabilities exiting Part C
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	133
	133
	100.00%
	100%
	100.00%
	Met Target
	No Slippage


Number of documented delays attributable to exceptional family circumstances 
This number will be added to the “Number of children exiting Part C who have an IFSP with transition steps and services” field to calculate the numerator for this indicator.

What is the source of the data provided for this indicator? 
State database
Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period). 

Data was collected for the time period of July 1, 2018 to June 30, 2019.
Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period. 

The Infants & Toddlers Program reviewed all children with IFSPs during the period of July 1, 2018 to June 30, 2019. 
Provide additional information about this indicator (optional)

Correction of Findings of Noncompliance Identified in FFY 2017
	Findings of Noncompliance Identified
	Findings of Noncompliance Verified as Corrected Within One Year
	Findings of Noncompliance Subsequently Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	


Correction of Findings of Noncompliance Identified Prior to FFY 2017
	Year Findings of Noncompliance Were Identified
	Findings of Noncompliance Not Yet Verified as Corrected as of FFY 2017 APR
	Findings of Noncompliance Verified as Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	

	
	
	
	

	
	
	
	


8A - Prior FFY Required Actions

None
8A - OSEP Response

8A - Required Actions

Indicator 8B: Early Childhood Transition

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Effective Transition
Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

A. Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday;

B. Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services; and

C. Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data to be taken from monitoring or State data system.

Measurement

A. Percent = [(# of toddlers with disabilities exiting Part C who have an IFSP with transition steps and services at least 90 days, and at the discretion of all parties not more than nine months, prior to their third birthday) divided by the (# of toddlers with disabilities exiting Part C)] times 100.

B. Percent = [(# of toddlers with disabilities exiting Part C where notification (consistent with any opt-out policy adopted by the State) to the SEA and LEA occurred at least 90 days prior to their third birthday for toddlers potentially eligible for Part B preschool services) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

C. Percent = [(# of toddlers with disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

Account for untimely transition planning under 8A, 8B, and 8C, including the reasons for delays.

Instructions

Indicators 8A, 8B, and 8C: Targets must be 100%.

Describe the results of the calculations and compare the results to the target. Describe the method used to collect these data. Provide the actual numbers used in the calculation.

Indicators 8A and 8C: If data are from the State’s monitoring, describe the procedures used to collect these data. If data are from State monitoring, also describe the method used to select EIS programs for monitoring. If data are from a State database, describe the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period) and how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

Indicators 8A and 8C: States are not required to report in their calculation the number of children for whom the State has identified the cause for the delay as exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If a State chooses to report in its calculation children for whom the State has identified the cause for the delay as exceptional family circumstances documented in the child’s record, the numbers of these children are to be included in the numerator and denominator. Include in the discussion of the data, the numbers the State used to determine its calculation under this indicator and report separately the number of documented delays attributable to exceptional family circumstances.

Indicator 8B: Under 34 CFR §303.401(e), the State may adopt a written policy that requires the lead agency to provide notice to the parent of an eligible child with an IFSP of the impending notification to the SEA and LEA under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §303.209(b)(1) and (2) and permits the parent within a specified time period to “opt-out” of the referral. Under the State’s opt-out policy, the State is not required to include in the calculation under 8B (in either the numerator or denominator) the number of children for whom the parents have opted out. However, the State must include in the discussion of data, the number of parents who opted out. In addition, any written opt-out policy must be on file with the Department of Education as part of the State’s Part C application under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §§303.209(b) and 303.401(d).

Indicator 8C: The measurement is intended to capture those children for whom a transition conference must be held within the required timeline and, as such, only children between 2 years 3 months and age 3 should be included in the denominator.

Indicator 8C: Do not include in the calculation, but provide a separate number for those toddlers for whom the parent did not provide approval for the transition conference.

Indicators 8A, 8B, and 8C: Provide detailed information about the timely correction of noncompliance as noted in OSEP’s response table for the previous SPP/APR. If the State did not ensure timely correction of the previous noncompliance, provide information on the extent to which noncompliance was subsequently corrected (more than one year after identification). In addition, provide information regarding the nature of any continuing noncompliance, methods to ensure correction, and any enforcement actions that were taken.

If the State reported less than 100% compliance for the previous reporting period (e.g., for the FFY 2018 SPP/APR, the data for FFY 2017), and the State did not identify any findings of noncompliance, provide an explanation of why the State did not identify any findings of noncompliance.

8B - Indicator Data

Historical Data

	Baseline
	2005
	100.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target 
	100%
	100%
	100%
	100%
	100%

	Data
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%


Targets

	FFY
	2018
	2019

	Target
	100%
	100%


FFY 2018 SPP/APR Data

Data include notification to both the SEA and LEA
YES

	Number of toddlers with disabilities exiting Part C where notification to the SEA and LEA occurred at least 90 days prior to their third birthday for toddlers potentially eligible for Part B preschool services
	Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	133
	133
	100.00%
	100%
	100.00%
	Met Target
	No Slippage


Number of parents who opted out

This number will be subtracted from the "Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B" field to calculate the denominator for this indicator.

0
Describe the method used to collect these data

Data was collected from the period of July 1, 2018 to June 30, 2019
Do you have a written opt-out policy? (yes/no)

NO

What is the source of the data provided for this indicator? 
State database
Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period). 

Data was collected from July 1, 2018 to June 30, 2019.
Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period. 

Data was collected and reviewed for the period of July 1, 2018 to June 30, 2019
Provide additional information about this indicator (optional)

Correction of Findings of Noncompliance Identified in FFY 2017
	Findings of Noncompliance Identified
	Findings of Noncompliance Verified as Corrected Within One Year
	Findings of Noncompliance Subsequently Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	


Correction of Findings of Noncompliance Identified Prior to FFY 2017
	Year Findings of Noncompliance Were Identified
	Findings of Noncompliance Not Yet Verified as Corrected as of FFY 2017 APR
	Findings of Noncompliance Verified as Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	

	
	
	
	

	
	
	
	


8B - Prior FFY Required Actions

None
8B - OSEP Response

8B - Required Actions

Indicator 8C: Early Childhood Transition

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / Effective Transition
Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

A. Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday;

B. Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services; and

C. Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data to be taken from monitoring or State data system.

Measurement

A. Percent = [(# of toddlers with disabilities exiting Part C who have an IFSP with transition steps and services at least 90 days, and at the discretion of all parties not more than nine months, prior to their third birthday) divided by the (# of toddlers with disabilities exiting Part C)] times 100.

B. Percent = [(# of toddlers with disabilities exiting Part C where notification (consistent with any opt-out policy adopted by the State) to the SEA and LEA occurred at least 90 days prior to their third birthday for toddlers potentially eligible for Part B preschool services) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

C. Percent = [(# of toddlers with disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B) divided by the (# of toddlers with disabilities exiting Part C who were potentially eligible for Part B)] times 100.

Account for untimely transition planning under 8A, 8B, and 8C, including the reasons for delays.

Instructions

Indicators 8A, 8B, and 8C: Targets must be 100%.

Describe the results of the calculations and compare the results to the target. Describe the method used to collect these data. Provide the actual numbers used in the calculation.

Indicators 8A and 8C: If data are from the State’s monitoring, describe the procedures used to collect these data. If data are from State monitoring, also describe the method used to select EIS programs for monitoring. If data are from a State database, describe the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period) and how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

Indicators 8A and 8C: States are not required to report in their calculation the number of children for whom the State has identified the cause for the delay as exceptional family circumstances, as defined in 34 CFR §303.310(b), documented in the child’s record. If a State chooses to report in its calculation children for whom the State has identified the cause for the delay as exceptional family circumstances documented in the child’s record, the numbers of these children are to be included in the numerator and denominator. Include in the discussion of the data, the numbers the State used to determine its calculation under this indicator and report separately the number of documented delays attributable to exceptional family circumstances.

Indicator 8B: Under 34 CFR §303.401(e), the State may adopt a written policy that requires the lead agency to provide notice to the parent of an eligible child with an IFSP of the impending notification to the SEA and LEA under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §303.209(b)(1) and (2) and permits the parent within a specified time period to “opt-out” of the referral. Under the State’s opt-out policy, the State is not required to include in the calculation under 8B (in either the numerator or denominator) the number of children for whom the parents have opted out. However, the State must include in the discussion of data, the number of parents who opted out. In addition, any written opt-out policy must be on file with the Department of Education as part of the State’s Part C application under IDEA section 637(a)(9)(A)(ii)(I) and 34 CFR §§303.209(b) and 303.401(d).

Indicator 8C: The measurement is intended to capture those children for whom a transition conference must be held within the required timeline and, as such, only children between 2 years 3 months and age 3 should be included in the denominator.

Indicator 8C: Do not include in the calculation, but provide a separate number for those toddlers for whom the parent did not provide approval for the transition conference.

Indicators 8A, 8B, and 8C: Provide detailed information about the timely correction of noncompliance as noted in OSEP’s response table for the previous SPP/APR. If the State did not ensure timely correction of the previous noncompliance, provide information on the extent to which noncompliance was subsequently corrected (more than one year after identification). In addition, provide information regarding the nature of any continuing noncompliance, methods to ensure correction, and any enforcement actions that were taken.

If the State reported less than 100% compliance for the previous reporting period (e.g., for the FFY 2018 SPP/APR, the data for FFY 2017), and the State did not identify any findings of noncompliance, provide an explanation of why the State did not identify any findings of noncompliance.

8C - Indicator Data

Historical Data

	Baseline
	2005
	94.00%


	FFY
	2013
	2014
	2015
	2016
	2017

	Target 
	100%
	100%
	100%
	100%
	100%

	Data
	98.51%
	100.00%
	100.00%
	88.64%
	76.06%


Targets

	FFY
	2018
	2019

	Target
	100%
	100%


FFY 2018 SPP/APR Data

Data reflect only those toddlers for whom the Lead Agency has conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services (yes/no)

YES

	Number of toddlers with disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties not more than nine months prior to the toddler’s third birthday for toddlers potentially eligible for Part B
	Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	118
	133
	76.06%
	100%
	100.00%
	Met Target
	No Slippage


Number of toddlers for whom the parent did not provide approval for the transition conference  

This number will be subtracted from the "Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B" field to calculate the denominator for this indicator.

0

Number of documented delays attributable to exceptional family circumstances
This number will be added to the "Number of toddlers with disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties not more than nine months prior to the toddler’s third birthday for toddlers potentially eligible for Part B" field to calculate the numerator for this indicator.

15
What is the source of the data provided for this indicator?
 State database
Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection from the full reporting period). 

July 1, 2018 to June 30, 2019
Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period. 

The Virgin Islands Infants & Toddlers Program reviewed all children with IFSPs July 1, 2018 to June 30, 2019.
Provide additional information about this indicator (optional)

Correction of Findings of Noncompliance Identified in FFY 2017
	Findings of Noncompliance Identified
	Findings of Noncompliance Verified as Corrected Within One Year
	Findings of Noncompliance Subsequently Corrected
	Findings Not Yet Verified as Corrected

	17
	17
	0
	0


FFY 2017 Findings of Noncompliance Verified as Corrected
Describe how the State verified that the source of noncompliance is correctly implementing the regulatory requirements
Following the identification of the 17 children with non-compliance in FFY2017 due to the 2017 hurricanes, the monthly reports were reviewed for a period of three months and the program maintained 100% compliance in providing timely transition conferences.  The ITP has since been able to hold meetings in a suitable space for the transition conferences.
Describe how the State verified that each individual case of noncompliance was corrected

The Service Coordinator confirmed the 17 children with non-compliance received a transition conference although late by reviewing each child's record and verifying the actual date the transition conference was provided.  
Correction of Findings of Noncompliance Identified Prior to FFY 2017
	Year Findings of Noncompliance Were Identified
	Findings of Noncompliance Not Yet Verified as Corrected as of FFY 2017 APR
	Findings of Noncompliance Verified as Corrected
	Findings Not Yet Verified as Corrected

	
	
	
	

	
	
	
	

	
	
	
	


8C - Prior FFY Required Actions

The State did not report that it identified any findings of noncompliance in FFY 2016, although its FFY 2016 data reflect less than 100% compliance. In the FFY 2018 SPP/APR, the State must provide an explanation of why it did not identify any findings of noncompliance in FFY 2016.
Response to actions required in FFY 2017 SPP/APR 
Following the identification of 5 children with non-compliance, the Coordinator's monthly report was reviewed for the period of three months and the ITP maintained compliance in providing timely transition conferences.  The Service Coordinator confirmed the 5 children with non-compliance received a transition conference although late by reviewing each child's record and verifying the actual date that the transition conference occurred.  
8C - OSEP Response

8C - Required Actions

Indicator 9: Resolution Sessions

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / General Supervision
Results indicator: Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if Part B due process procedures are adopted). (20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data collected under section 618 of the IDEA (IDEA Part C Dispute Resolution Survey in the EDFacts Metadata and Process System (EMAPS)).

Measurement

Percent = (3.1(a) divided by 3.1) times 100.

Instructions

Sampling from the State’s 618 data is not allowed.

This indicator is not applicable to a State that has adopted Part C due process procedures under section 639 of the IDEA.

Describe the results of the calculations and compare the results to the target.

States are not required to establish baseline or targets if the number of resolution sessions is less than 10. In a reporting period when the number of resolution sessions reaches 10 or greater, the State must develop baseline and targets and report them in the corresponding SPP/APR.

States may express their targets in a range (e.g., 75-85%).

If the data reported in this indicator are not the same as the State’s 618 data, explain.

States are not required to report data at the EIS program level.

9 - Indicator Data
Not Applicable

Select yes if this indicator is not applicable. 
NO
Select yes to use target ranges. 

Target Range not used
Select yes if the data reported in this indicator are not the same as the State’s data reported under section 618 of the IDEA.
NO

Prepopulated Data

	Source
	Date
	Description
	Data

	SY 2018-19 EMAPS IDEA Part C Dispute Resolution Survey; Section C: Due Process Complaints
	11/11/2019
	3.1 Number of resolution sessions
	0

	SY 2018-19 EMAPS IDEA Part C Dispute Resolution Survey; Section C: Due Process Complaints
	11/11/2019
	3.1(a) Number resolution sessions resolved through settlement agreements
	0


Targets: Description of Stakeholder Input
Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Historical Data
	Baseline
	
	


	FFY
	2013
	2014
	2015
	2016
	2017

	Target>=
	
	
	
	
	

	Data
	
	
	
	
	


Targets
	FFY
	2018
	2019

	Target>=
	
	


FFY 2018 SPP/APR Data
	3.1(a) Number resolutions sessions resolved through settlement agreements
	3.1 Number of resolutions sessions
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	0
	0
	
	
	
	N/A
	N/A


Provide additional information about this indicator (optional)

9 - Prior FFY Required Actions

None
9 - OSEP Response

OSEP notes that this indicator is not applicable. 
9 - Required Actions

Indicator 10: Mediation

Instructions and Measurement
Monitoring Priority: Effective General Supervision Part C / General Supervision
Results indicator: Percent of mediations held that resulted in mediation agreements. (20 U.S.C. 1416(a)(3)(B) and 1442)

Data Source

Data collected under section 618 of the IDEA (IDEA Part C Dispute Resolution Survey in the EDFacts Metadata and Process System (EMAPS)).

Measurement

Percent = ((2.1(a)(i) + 2.1(b)(i)) divided by 2.1) times 100.

Instructions

Sampling from the State’s 618 data is not allowed.

Describe the results of the calculations and compare the results to the target.

States are not required to establish baseline or targets if the number of mediations is less than 10. In a reporting period when the number of mediations reaches 10 or greater, the State must develop baseline and targets and report them in the corresponding SPP/APR.

States may express their targets in a range (e.g., 75-85%).

If the data reported in this indicator are not the same as the State’s 618 data, explain.

States are not required to report data at the EIS program level.

10 - Indicator Data

Select yes to use target ranges

Target Range not used
Select yes if the data reported in this indicator are not the same as the State’s data reported under section 618 of the IDEA. 
NO

Prepopulated Data

	Source
	Date
	Description
	Data

	SY 2018-19 EMAPS IDEA Part C  Dispute Resolution Survey; Section B: Mediation Requests
	11/11/2019
	2.1 Mediations held
	0

	SY 2018-19 EMAPS IDEA Part C  Dispute Resolution Survey; Section B: Mediation Requests
	11/11/2019
	2.1.a.i Mediations agreements related to due process complaints
	0

	SY 2018-19 EMAPS IDEA Part C  Dispute Resolution Survey; Section B: Mediation Requests
	11/11/2019
	2.1.b.i Mediations agreements not related to due process complaints
	0


Targets: Description of Stakeholder Input
Previously the SPP/APR targets and the State State Improvement Plan were set with broad stakeholder input. Currently, the Virgin Islands Infants and Toddlers stakeholders consist of highly experienced early intervention providers in both districts, some of which were recently appointed by the Governor to serve as members of the Interagency Coordinating Council (VI-ICC). Conference calls were held with available stakeholders to review child outcomes and Child Find data from the previous APRs and solicit their input for any improvements in child-find activities. Additional stakeholders consist of the TA centers and from agencies throughout the territory such as MCH/CSHCN. Revisions to the targets, if necessary, will be adjusted with the assistance of the newly appointed members of the VI-ICC.
Historical Data
	Baseline 
	2005
	


	FFY
	2013
	2014
	2015
	2016
	2017

	Target>=
	
	
	
	
	

	Data
	
	
	
	
	


Targets
	FFY
	2018
	2019

	Target>=
	
	


FFY 2018 SPP/APR Data

	2.1.a.i Mediation agreements related to due process complaints
	2.1.b.i Mediation agreements not related to due process complaints
	2.1 Number of mediations held
	FFY 2017 Data
	FFY 2018 Target
	FFY 2018 Data
	Status
	Slippage

	0
	0
	0
	
	
	
	N/A
	N/A


Provide additional information about this indicator (optional)

10 - Prior FFY Required Actions

None
10 - OSEP Response

VIDH reported fewer than ten mediations held in FFY 2018. VIDH is not required to provide targets until any fiscal year in which ten or more mediations were held. 
 
10 - Required Actions

Indicator 11: State Systemic Improvement Plan
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Certification

Instructions
Choose the appropriate selection and complete all the certification information fields. Then click the "Submit" button to submit your APR.
Certify

I certify that I am the Director of the State's Lead Agency under Part C of the IDEA, or his or her designee, and that the State's submission of its IDEA Part C State Performance Plan/Annual Performance Report is accurate.

Select the certifier’s role 
Designated Lead Agency Director
Name and title of the individual certifying the accuracy of the State's submission of its IDEA Part C State Performance Plan/Annual Performance Report.

Name:  
Patricia Sprauve
Title: 
Acting Part C Coordinator/Program Director
Email: 
patricia.sprauve@doh.vi.gov
Phone: 
3407778804
Submitted on: 

04/28/20 10:49:20 PM
ED Attachments
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INTRODUCTION 
In 2020, the U.S. Department of Education (Department) is continuing to use both results and 
compliance data in making our determination for each State under sections 616(d) and 642 of the 
Individuals with Disabilities Education Act (IDEA) for each State’s early intervention program under Part 
C of the IDEA. We considered the totality of the information we have about a State, including 
information related to the State’s Federal fiscal year (FFY) 2018 State Performance Plan (SPP)/Annual 
Performance Report (APR), Indicator C3 Child Outcomes data (Outcomes data) and other data reported 
in each State’s FFY 2018 SPP/APR; information from monitoring and other publicly available information, 
such as Specific Conditions on the State’s grant award under Part C; and other issues related to a State’s 
compliance with the IDEA.  


In examining each State’s Outcomes data, we specifically considered the following results elements:  


(1) Data quality by examining—  


(a) the completeness of the State’s data, and  


(b) how the State’s FFY 2018 data compared to four years of historic data to identify data 
anomalies; and  


(2) Child performance by examining—  


(a) how each State’s FFY 2018 data compared with all other States’ FFY 2018 data, and  


(b) how each State’s FFY 2018 data compared with its own FFY 2017 data. 


Below is a detailed description of how the Office of Special Education Programs (OSEP) evaluated States’ 
data using the Results-Driven Accountability (RDA) Matrix. The RDA Matrix is individualized for each 
State and consists of:  


(1) a Compliance Matrix that includes scoring on SPP/APR Compliance Indicators and other 
compliance factors;  


(2) Results Components and Appendices that include scoring on Results Elements; 


(3) a Compliance Score and a Results Score;  


(4) an RDA Percentage based on both the Compliance Score and the Results Score; and  


(5) the State’s 2020 Determination.  


The scoring of each of the above evaluation criteria is further explained below in the following sections: 


A. 2020 Part C RDA Matrix and Results Score 


B. 2020 Part C Compliance Matrix and Compliance Score; and 


C. 2020 RDA Percentage and 2020 Determination 
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A. 2020 Part C RDA Matrix and Results Score 
In making each State’s 2020 determination, the Department used the FFY 2018 early childhood 
outcomes data reported by each State under SPP/APR Indicator C3 by considering the following results 
elements:  


1. Data Quality 
(a) Data Completeness:  


Data completeness was calculated using the total number of Part C children who were included 
in each State’s FFY 2018 Outcomes data and the total number of children the State reported 
exiting during FFY 2018 in its FFY 2018 IDEA Section 618 Exiting data; and 


(b) Data Anomalies:  
Data anomalies were calculated by examining how the State’s FFY 2018 Outcomes data 
compared to four years of historic data. 


2. Child Performance 
(a) Data Comparison:  


How each State’s FFY 2018 Outcomes data compared with all other States’ FFY 2018 
Outcomes data; and  


(b) Performance Change Over Time:  
How each State’s FFY 2018 Outcomes data compared with its own FFY 2017 Outcomes data. 


Calculation of each of these results elements and scoring is further described below: 


1. Data Quality 
(a) Data Completeness:  


The data completeness score was calculated using the total number of Part C children who were 
included in your State’s FFY 2018 Outcomes data and the total number of children your State 
reported exiting during FFY 2018 in its FFY 2018 IDEA Section 618 Exiting data. Each State 
received a percentage, which was computed by dividing the number of children reported in the 
State’s FFY 2018 Outcomes data by the number of children the State reported exited during FFY 
2018 in the State’s FFY 2018 IDEA Section 618 Exiting Data. This yielded a percentage such that 
each State received a data completeness score of ‘2’ if the percentage was at least 65% ; a data 
completeness score of ‘1’ if the percentage was between 34% and 64%; and a data 
completeness score of ‘0’ if the percentage were less than 34%. For the two States with 
approved sampling plans, the State received a ‘2’. (Data Sources: FFY 2018 APR Indicator C3 data 
and EDFacts School Year (SY) 2018-2019; data extracted 5/27/2020.) 


(b) Data Anomalies:  
The data anomalies score for each State represents a summary of the data anomalies in each 
State’s FFY 2018 Outcomes data. Publicly available data for the preceding four years reported by 
and across all States for each of 15 progress categories under Indicator 3 (in the FFY 2014 – FFY 


 
1  In determining the data completeness score, the Department will round up from 64.5% (but no lower) to 65%. Similarly, the 


Department will round up from 33.5% (but no lower) to 34%.  
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2017 APRs) were used to determine an expected range of responses for each progress category 
under Outcomes A, B, and C.  For each of the 15 progress categories, a mean was calculated 
using this publicly available data. A lower and upper scoring percentage was set at one standard 
deviation above and below the mean for category a and two standard deviations above or 
below the mean for categories b through e. In any case where the low scoring percentage set 
from one or two standard deviations below the mean resulted in a negative number, the low 
scoring percentage is equal to 0. 


If your State's FFY 2018 Outcomes data reported in a progress category fell below the calculated 
"low percentage" or above the "high percentage" for that progress category for all States, the 
data in that particular category are statistically improbable outliers and considered an anomaly 
for that progress category. If your State’s data in a particular progress category was identified as 
an anomaly, the State received a ‘0’ for that category. A percentage that is equal to or between 
the low percentage and high percentage for each progress category received 1 point. A State 
could receive a total number of points between 0 and 15. Thus, a point total of 0 indicates that 
all 15 progress categories contained data anomalies and a point total of 15 indicates that there 
were no data anomalies in all 15 progress categories in the State's data. An overall data 
anomalies score of ‘0’, ‘1’, or ‘2’ is based on the total points awarded. Each State received a data 
anomalies score of ‘2’ if the total points received in all progress categories were 13 through 15; 
a data anomalies score of ‘1’ for 10 through 12 points; and a data anomalies score of ‘0’ for zero 
through nine points. (Data Sources: States’ FFY 2014 through FFY 2017 SPP/APR Indicator C3 
data and each State’s FFY 2018 Outcomes data)  


2. Child Performance 
(a) Data Comparison:  


The data comparison overall performance score represents how your State's FFY 2018 
Outcomes data compares to other States' FFY 2018 Outcomes data. Each State received a score 
for the distribution of the 6 Summary Statements (SS) for that State compared to the 
distribution of the 6 Summary Statements in all other States.  The 10th and 90th percentile for 


 
2  The three Child Outcome areas are: Outcome A (Positive social-emotional skills (including social relationships); Outcome B 


(Acquisition and use of knowledge and skills (including early language/communication)); and Outcome C (Use of appropriate 
behaviors to meet their need). The five Progress Categories under SPP/APR Indicator C3 are the following:  


a. Percent of infants and toddlers who did not improve functioning 
b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable 


to same-aged peers 
c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it 
d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers 
e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers  


Outcomes A, B, and C under SPP/APR Indicator C- each contain these five progress categories for a total of 15 progress 
categories 


3  Each of the three Child Outcome Areas (A, B, and C) are measured by the following two Summary Statements:  
1. Of those infants and toddlers who entered or exited early intervention below age expectations in each Outcome, the 


percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program.  
2. The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they 


turned 3 years of age or exited the program.  
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each of the 6 Summary Statements was identified and used to assign points to performance 
outcome data for each Summary Statement. Each Summary Statement outcome was assigned 
‘0’, ‘1’, or ‘2’ points.  


If a State’s Summary Statement value fell at or below the 10th percentile, that Summary 
Statement was assigned a score of ‘0’. If a State’s Summary Statement value fell between the 
10th and 90th percentile, the Summary Statement was assigned ‘1’ point, and if a State’s 
Summary Statement value fell at or above the 90th percentile, the Summary Statement was 
assigned ‘2’ points. The points were added across the 6 Summary Statements. A State can 
receive total points between 0 and 12, with the total points of ‘0’ indicating all 6 Summary 
Statement values were below the 10th percentile and a total points of 12 indicating all 6 
Summary Statements were above the 90th percentile. An overall comparison Summary 
Statement score of ‘0’, ‘1’, or ‘2’ was based on the total points awarded.  


The data comparison Overall Performance Score for this results element of ‘0’, ‘1’, or ‘2’ for each 
State is based on the total points awarded. Each State received an Overall Performance Score of: 
‘2’ if the total points across SS1 and SS2 were nine through 12 points; score of ‘1’ for five 
through eight points; and score of ‘0’ for zero through four points. (Data Sources: All States’ 
SPP/APR Indicator C3 data from FFY 2018 and each State’s FFY 2018 SPP/APR Indicator C3 data.)  


(b) Performance Change Over Time:  
The Overall Performance Change Score represents how each State’s FFY 2018 Outcomes data 
compared with its FFY 2017 Outcomes data and whether the State’s data demonstrated 
progress. The data in each Outcome Area is assigned a value of 0 if there was a statistically 
significant decrease from one year to the next, a value of 1 if there was no significant change, 
and a value of 2 if there was a statistically significant increase. The specific steps for each State 
are described in the State’s RDA Matrix. The scores from all 6 Outcome Areas were totaled, 
resulting in total points ranging from 0 – 12. The Overall Performance Change Score for this 
results element of ‘0’, ‘1’, or ‘2’ for each State is based on the total points awarded. Each State 
received an Overall Performance Change Score of: ‘2’ if the total points were eight or above; a 
score of ‘1’ for four through seven points; and score of ‘0’ for below three points. Where OSEP 
has approved a State’s reestablishment of its Indicator C3 Outcome Area baseline data as its 
data for FFY 2018, because the State has changed its methodology for collecting this outcome 
data, the State received a score of ‘N/A’ for this element since determining performance change 
based on the percentages across these two years of data would not be a valid comparison. The 
points are not included in either the numerator or denominator in the overall calculation of the 
results score. (Data Source: SPP/APR Indicator C3 data from FFY 2017 and 2018)  


B. 2020 Part C Compliance Matrix and Compliance Score  
In making each State’s 2020 determination, the Department used a Compliance Matrix, reflecting the 
following compliance data: 
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1. The State’s FFY 2018 data for Part C Compliance Indicators 1, 7, 8A, 8B, and 8C (including 
whether the State reported valid and reliable data for each indicator); and whether the State 
demonstrated correction of all findings of noncompliance it had identified in FFY 2017 under 
such indicators;  


2. The timeliness and accuracy of data reported by the State under sections 616, 618, and 642 of 
the IDEA;  


3. The State’s FFY 2018 data, reported under section 618 of the IDEA, for the timeliness of State 
complaint and due process hearing decisions; 


4. Longstanding Noncompliance:  


The Department considered: 


a. Whether the Department imposed Specific Conditions on the State’s FFY 2019 IDEA Part 
C grant award and those Specific Conditions are in effect at the time of the 2020 
determination, and the number of years for which the State’s Part C grant award has 
been subject to Specific or Special Conditions; and 


b. Whether there are any findings of noncompliance identified in FFY 2016 or earlier by 
either the Department or the State that the State has not yet corrected.  


The Compliance Matrix indicates a score of ‘0’, ‘1’, or ‘2’ for each of the compliance indicators in item 
one above and for each of the additional factors listed in items two through four above. Using the 
cumulative possible number of points as the denominator, and using as the numerator the actual points 
the State received in its scoring under these factors, the Compliance Matrix reflects a Compliance Score, 
which is combined with the Results Score to calculate the State’s RDA percentage and determination.  


1. Scoring of the Matrix for Compliance Indicators 1, 7, 8A, 8B, and 8C 
In the 2020 Part C Compliance Matrix, a State received points as follows for each of Compliance 
Indicators 1, 7, 8A, 8B, and 8C:


• Two points, if either: 


o The State’s FFY 2018 data for the indicator were valid and reliable, and reflect at least 
95%  compliance; or 


 
4  A notation of “N/A” (for “not applicable”) in the “Performance” column for an indicator denotes that the indicator is not 


applicable to that particular State. The points for that indicator are not included in the denominator for the matrix.  
5  In determining whether a State has met the 95% compliance criterion for these indicators (1, 7, 8A, 8B, and 8C), the 


Department will round up from 94.5% (but no lower) to 95%. Similarly, in determining whether a State has met the 90% 
compliance criterion discussed below, the Department will round up from 89.5% (but no lower) to 90%. In addition, in 
determining whether a State has met the 75% compliance criterion discussed below, the Department will round up from 
74.5% (but no lower) to 75%. The Department will also apply the rounding rules to the compliance criteria for 95% and 75% 
for:  


(1) the timeliness and accuracy of data reported by the State under sections 616, 618, and 642 of the IDEA;  
(2) the State’s FFY 2018 data, reported under section 618 of the IDEA, for the timeliness of State complaint and due 


process hearing decisions. 
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o The State’s FFY 2018 data for the indicator were valid and reliable, and reflect at least 
90% compliance; and the State identified one or more findings of noncompliance in FFY 
2017 for the indicator, and has demonstrated correction of all findings of 
noncompliance identified in FFY 2017 for the indicator. Such full correction is indicated 
in the matrix with a “Yes” in the “Full Correction of Findings of Noncompliance Identified 
in FFY 2017” column.


• One point, if the State’s FFY 2018 data for the indicator were valid and reliable, and reflect at 
least 75% compliance, and the State did not meet either of the criteria above for two points.  


• Zero points, under any of the following circumstances: 


o The State’s FFY 2018 data for the indicator reflect less than 75% compliance; or 


o The State’s FFY 2018 data for the indicator were not valid and reliable;  or 


o The State did not report FFY 2018 data for the indicator.


2. Scoring of the Matrix for Timely and Accurate State-Reported Data 
In the 2020 Part C Compliance Matrix, a State received points as follows for Timely and Accurate 
State-Reported Data :  


• Two points, if the OSEP-calculated percentage reflects at least 95% compliance.  


• One point, if the OSEP-calculated percentage reflects at least 75% and less than 95% 
compliance. 


• Zero points, if the OSEP-calculated percentage reflects less than 75% compliance. 


 
6  A “No” in that column denotes that the State has one or more remaining findings of noncompliance identified in FFY 2017 for 


which the State has not yet demonstrated correction. An “N/A” (for “not applicable”) in that column denotes that the State 
did not identify any findings of noncompliance in FFY 2017 for the indicator. 


7  If a State’s FFY 2018 data for any compliance indicator are not valid and reliable, the matrix so indicates in the “Performance” 
column, with a corresponding score of “0.” The explanation of why the State’s data are not valid and reliable is contained in 
the OSEP Response to the State’s FFY 2018 SPP/APR in the EMAPS SPP/APR reporting tool. 


8  If a State reported no FFY 2018 data for any compliance indicator, the matrix so indicates in the “Performance” column, with 
a corresponding score of 0. 


9  OSEP used the Part C Timely and Accurate Data Rubric to award points to states based on the timeliness and accuracy of their 
616 and 618 data. A copy of the rubric is contained in the OSEP Response to the State’s FFY 2018 SPP/APR in the the EMAPS 
SPP/APR reporting tool. On the first page of the rubric, entitled “Part C Timely and Accurate Data-SPP/APR Data” states are 
given one point for each indicator with valid and reliable data and five points for SPP/APRs that were submitted timely. The 
total points for valid and reliable SPP/APR data and timely submission are added together to form the APR Grand Total. On 
page two of the rubric, the State’s 618 data is scored based on information provided to OSEP on 618 data timeliness, 
completeness and edit checks from EDFacts. The percentage of Timely and Accurately Reported Data is calculated by adding 
the 618 Data Grand Total to the APR Grand Total and dividing this sum by the total number of points available for the entire 
rubric. This percentage is inserted into the Compliance Matrix.  
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3. Scoring of the Matrix for Timely State Complaint Decisions and Timely Due 
Process Hearing Decisions 
In the 2020 Part C Compliance Matrix, a State received points as follows for timely State complaint 
decisions and for timely due process hearings, as reported by the State under section 618 of the 
IDEA:  


• Two points, if the State’s FFY 2018 data were valid and reliable, and reflect at least 95% 
compliance.  


• One point, if the State’s FFY 2018 data reflect at least 75% and less than 95% compliance. 


• Zero points, if the State’s FFY 2018 data reflect less than 75% compliance. 


• Not Applicable (N/A), if the State’s data reflect less than 100% compliance, and there were 
fewer than ten State complaint decisions or ten due process hearing decisions.  


4. Scoring of the Matrix for Long-Standing Noncompliance (Includes Both 
Uncorrected Identified Noncompliance and Specific Conditions) 
In the 2020 Part C Compliance Matrix, a State received points as follows for the Long-Standing 
Noncompliance component:  


• Two points, if the State has: 


o No remaining findings of noncompliance identified by OSEP or the State; in FFY 2016 or 
earlier, and  


o No Specific Conditions on its FFY 2019 grant award that are in effect at the time of the 
2020 determination. 


• One point, if either or both of the following occurred: 


o The State has remaining findings of noncompliance, identified by OSEP or the State, in 
FFY 2016, FFY 2015, and/or FFY 2014, for which the State has not yet demonstrated 
correction (see the FFY 2018 OSEP Response to the State’s FFY 2018 SPP/APR in the 
EMAPS SPP/APR reporting tool for specific information regarding these remaining 
findings of noncompliance); and/or 


o The Department has imposed Specific Conditions on the State’s FFY 2019 Part C grant 
award and those Specific Conditions are in effect at the time of the 2020 determination.  


• Zero points, if either or both of the following occurred: 


o The State has remaining findings of noncompliance identified, by OSEP or the State, in 
FFY 2013 or earlier, for which the State has not yet demonstrated correction (see the 
OSEP Response to the State’s FFY 2018 SPP/APR in the EMAPS SPP/APR reporting tool 
for specific information regarding these remaining findings of noncompliance); and/or 


o The Department has imposed Specific or Special Conditions on the State’s last three 
(FFYs 2017, 2018, and 2019) IDEA Part C grant awards, and those Specific Conditions are 
in effect at the time of the 2020 determination. 
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C. 2020 RDA Percentage and 2020 Determination 
Each State’s 2020 RDA Percentage was calculated by adding 50% of the State’s Results Score and 50% of 
the State’s Compliance Score. The State’s RDA Determination is defined as follows:  


1. Meets Requirements  
A State’s 2020 RDA Determination is Meets Requirements if the RDA Percentage is at least 
80%,10 unless the Department has imposed Specific or Special Conditions on the State’s last 
three IDEA Part C grant awards (for FFYs 2017, 2018, and 2019), and those Specific Conditions 
are in effect at the time of the 2020 determination. 


2. Needs Assistance  
A State’s 2020 RDA Determination is Needs Assistance if the RDA Percentage is at least 60% but 
less than 80%. A State would also be Needs Assistance if its RDA Determination percentage is 
80% or above, but the Department has imposed Special or Specific Conditions on the State’s last 
three IDEA Part C grant awards (for FFYs 2017, 2018, and 2019), and those Specific Conditions 
are in effect at the time of the 2020 determination.  


3. Needs Intervention  
A State’s 2020 RDA Determination is Needs Intervention if the RDA Percentage is less than 60%.  


4. Needs Substantial Intervention  
The Department did not make a determination of Needs Substantial Intervention for any State 
in 2020. 


 
10  In determining whether a State has met this 80% matrix criterion for a Meets Requirements determination, the Department 


will round up from 79.5% (but no lower) to 80%. Similarly, in determining whether a State has met the 60% matrix criterion 
for a Needs Assistance determination discussed below, the Department will round up from 59.5% (but no lower) to 60%. 





		Introduction
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		2. Child Performance
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		3. Needs Intervention
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Virgin Islands  
2020 Part C Results-Driven Accountability Matrix 


Results‐Driven	Accountability	Percentage	and	Determination1	


Percentage	(%)	 Determination	
74.11  Needs Assistance 


Results	and	Compliance	Overall	Scoring	
	 Total	Points	Available	 Points	Earned	 Score	(%)	


Results	 8  5  62.5 


Compliance	 14  12  85.71 


I.	Results	Component	—	Data	Quality	
Data	Quality	Total	Score	(completeness + anomalies)	 3	


(a)	Data	Completeness:	The	percent	of	children	included	in	your	State’s	2018	Outcomes	Data	(Indicator	C3)	
Number of Children Reported in Indicator C3 (i.e. outcome data) 89 
Number of Children Reported Exiting in 618 Data (i.e. 618 exiting data) 89 
Percentage of Children Exiting who are Included in Outcome Data (%) 100 
Data	Completeness	Score2	 2 


(b)	Data	Anomalies:	Anomalies	in	your	State’s	FFY	2018	Outcomes	Data	
Data	Anomalies	Score3	 1	


II.	Results	Component	—	Child	Performance	
Child	Performance	Total	Score	(state comparison + year to year comparison)	 2	


(a)	Comparing	your	State’s	2018	Outcomes	Data	to	other	State’s	2018	Outcomes	Data	
Data	Comparison	Score4	 1	


(b)	Comparing	your	State’s	FFY	2018	data	to	your	State’s	FFY	2017	data	
Performance	Change	Score5	 1	


 


 
1 For a detailed explanation of how the Compliance Score, Results Score, and the Results‐Driven Accountability Percentage and Determination were calculated, review 


"How the Department Made Determinations under Section 616(d) of the Individuals with Disabilities Education Act in 2020: Part C." 
2 Please see Appendix A for a detailed description of this calculation. 
3 Please see Appendix B for a detailed description of this calculation. 
4 Please see Appendix C for a detailed description of this calculation. 
5 Please see Appendix D for a detailed description of this calculation. 
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Summary	
Statement	
Performance	


Outcome	A:	
Positive	Social	
Relationships	


SS1	(%)	


Outcome	A:	
Positive	Social	
Relationships	


SS2	(%)	


Outcome	B:	
Knowledge	
and	Skills		
SS1	(%)	


Outcome	B:	
Knowledge	
and	Skills		
SS2	(%)	


Outcome	C:	
Actions	to	
Meet	Needs	
SS1	(%)	


Outcome	C:	
Actions	to	
Meet	Needs	
SS2	(%)	


FFY	2018	 86.9  62.92  92.05  51.69  85.88  58.43 


FFY	2017	 87.93  49.18  91.67  40.98  85  47.54 
 


2020	Part	C	Compliance	Matrix	


Part	C	Compliance	Indicator1	
Performance	


(%)	


Full	Correction	of	
Findings	of	


Noncompliance	
Identified	in	
FFY	2017	 Score	


Indicator	1:	Timely	service	provision	 99.55  Yes  2 


Indicator	7:	45‐day	timeline	 99.1  N/A  2 


Indicator	8A:	Timely	transition	plan	 100  N/A  2 


Indicator	8B:	Transition	notification	 100  N/A  2 


Indicator	8C:	Timely	transition	conference	 100  Yes  2 


Timely	and	Accurate	State‐Reported	Data	 100    2 


Timely	State	Complaint	Decisions	 N/A    N/A 


Timely	Due	Process	Hearing	Decisions	 N/A    N/A 


Longstanding	Noncompliance	     0 


Special	Conditions	 Yes, 3 or more 
years 


   


Uncorrected	identified	
noncompliance	


None     


 
1 The complete language for each indicator is located in the Part C SPP/APR Indicator Measurement Table at: 
https://osep.grads360.org/#communities/pdc/documents/18306 
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Appendix	A	


I.	(a)	Data	Completeness:		
The	Percent	of	Children	Included	in	your	State's	2018	Outcomes	Data	(Indicator	C3)	


Data completeness was calculated using the total number of Part C children who were included in your State’s FFY 2018 


Outcomes Data (C3) and the total number of children your State reported in its FFY 2018 IDEA Section 618 data. A 


percentage for your State was computed by dividing the number of children reported in your State’s Indicator C3 data 


by the number of children your State reported exited during FFY 2018 in the State’s FFY 2018 IDEA Section 618 Exit Data. 


Data	Completeness	Score	 Percent	of	Part	C	Children	included	in	Outcomes	Data	(C3)	and	618	Data	


0	 Lower than 34% 


1	 34% through 64% 


2	 65% and above 
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Appendix	B	


I.	(b)	Data	Quality:		
Anomalies	in	Your	State's	FFY	2017	Outcomes	Data	


This score represents a summary of the data anomalies in the FFY 2018 Indicator 3 Outcomes Data reported by your State. Publicly 


available data for the preceding four years reported by and across all States for each of 15 progress categories under Indicator 3 (in 


the FFY 2014 – FFY 2017 APRs) were used to determine an expected range of responses for each progress category under Outcomes 


A, B, and C. For each of the 15 progress categories, a mean was calculated using the publicly available data and a lower and upper 


scoring percentage was set 1 standard deviation above and below the mean for category a and 2 standard deviations above and 


below the mean for categories b through e12.  In any case where the low scoring percentage set from 1 or 2 standard deviations 


below the mean resulted in a negative number, the low scoring percentage is equal to 0. 


If your State's FFY 2018 data reported in a progress category fell below the calculated "low percentage" or above the "high 


percentage" for that progress category for all States, the data in that particular category are statistically improbable outliers and 


considered an anomaly for that progress category. If your State’s data in a particular progress category was identified as an anomaly, 


the State received a 0 for that category. A percentage that is equal to or between the low percentage and high percentage for each 


progress category received 1 point.  A State could receive a total number of points between 0 and 15. Thus, a point total of 0 


indicates that all 15 progress categories contained data anomalies and a point total of 15 indicates that there were no data 


anomalies in all 15 progress categories in the State's data. An overall data anomalies score of 0, 1, or 2 is based on the total points 


awarded. 


Outcome A  Positive Social Relationships 


Outcome B  Knowledge and Skills 


Outcome C  Actions to Meet Needs 


 


Category a  Percent of infants and toddlers who did not improve functioning 


Category b  Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning 
comparable to same‐aged peers 


Category c  Percent of infants and toddlers who improved functioning to a level nearer to same‐aged peers but did not 
reach it 


Category d  Percent of infants and toddlers who improved functioning to reach a level comparable to same‐aged peers 


Category e  Percent of infants and toddlers who maintained functioning at a level comparable to same‐aged peers 


 


Outcome\Category Mean	 StDev	 ‐1SD	 +1SD	


Outcome	A\Category	a	 2.24  4.9  ‐2.66  7.13 


Outcome	B\Category	a	 1.85  4.73  ‐2.89  6.58 


Outcome	C\Category	a	 1.91  5.2  ‐3.29  7.11 


 


 
1 Numbers shown as rounded for display purposes. 
2 Values based on data for States with summary statement denominator greater than 199 exiters. 
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Outcome\Category	 Mean	 StDev	 ‐2SD	 +2SD	


Outcome A\ Category b  21.28  8.29  4.7  37.87 


Outcome A\ Category c  18.94  11.52  ‐4.1  41.98 


Outcome A\ Category d  28.16  8.87  10.42  45.9 


Outcome A\ Category e  29.38  15.02  ‐0.65  59.41 


Outcome B\ Category b  22.74  9.21  4.31  41.16 


Outcome B\ Category c  27.04  11.17  4.7  49.38 


Outcome B\ Category d  33.69  8.08  17.54  49.84 


Outcome B\ Category e  14.69  9.63  ‐4.58  33.95 


Outcome C\ Category b  18.75  7.69  3.37  34.14 


Outcome C\ Category c  21.58  11.78  ‐1.99  45.15 


Outcome C\ Category d  35.37  8.62  18.13  52.61 


Outcome C\ Category e  22.39  14.36  ‐6.32  51.1 


 


Data	Anomalies	Score	 Total	Points	Received	in	All	Progress	Areas	


0	 0 through 9 points 


1	 10 through 12 points 


2	 13 through 15 points 
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Data	Quality:	Anomalies	in	Your	State’s	FFY	2018	Outcomes	Data	
Number	of	Infants	and	Toddlers	with	IFSP’s	
Assessed	in	your	State	 89	


 


Outcome	A	—	
Positive	Social	
Relationships	 Category	a	 Category	b	 Category	c	 Category	d	 Category	e	
State	
Performance	


2  9  22  51  5 


Performance	
(%)	


2.25  10.11  24.72  57.3  5.62 


Scores	 1  1  1  0  1 


 


Outcome	B	—	
Knowledge	and	
Skills	 Category	a	 Category	b	 Category	c	 Category	d	 Category	e	
State	
Performance	


2  5  36  45  1 


Performance	
(%)	


2.25  5.62  40.45  50.56  1.12 


Scores	 1  1  1  0  1 


 


Outcome	C	—	
Actions	to	Meet	
Needs	 Category	a	 Category	b	 Category	c	 Category	d	 Category	e	
State	
Performance	


2  10  25  48  4 


Performance	
(%)	


2.25  11.24  28.09  53.93  4.49 


Scores	 1  1  1  0  1 


 


	 Total	Score	


Outcome	A	 4 


Outcome	B	 4 


Outcome	C	 4 


Outcomes	A‐C	 12 


 


Data	Anomalies	Score	 1	
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Appendix	C	


II.	(a)	Comparing	Your	State’s	2018	Outcomes	Data	to	Other	States’	2018	Outcome	Data	
This score represents how your State's FFY 2018 Outcomes data compares to other States' FFY 2018 Outcomes Data. Your State received a score for the 


distribution of the 6 Summary Statements for your State compared to the distribution of the 6 Summary Statements in all other States. The 10th and 


90th percentile for each of the 6 Summary Statements was identified and used to assign points to performance outcome data for each Summary 


Statement1. Each Summary Statement outcome was assigned 0, 1, or 2 points. If your State's Summary Statement value fell at or below the 10th 


percentile, that Summary Statement was assigned 0 points. If your State's Summary Statement value fell between the 10th and 90th percentile, the 


Summary Statement was assigned 1 point, and if your State's Summary Statement value fell at or above the 90th percentile the Summary Statement 


was assigned 2 points. The points were added up across the 6 Summary Statements. A State can receive a total number of points between 0 and 12, 


with 0 points indicating all 6 Summary Statement values were at or below the 10th percentile and 12 points indicating all 6 Summary Statements were 


at or above the 90th percentile. An overall comparison Summary Statement score of 0, 1, or 2 was based on the total points awarded. 


Summary Statement 1:   Of those infants and toddlers who entered or exited early intervention below age expectations in each Outcome, the 


percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program. 


Summary Statement 2:   The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they turned 


3 years of age or exited the program. 


Scoring	Percentages	for	the	10th	and	90th	Percentile	for		
Each	Outcome	and	Summary	Statement,	FFY	2018		


Percentiles	
Outcome	A	


SS1	
Outcome	A	


SS2	
Outcome	B	


SS1	
Outcome	B	


SS2	
Outcome	C	


SS1	
Outcome	C	


SS2	


10	 46.61%  39%  55.87%  32.49%  57.81%  39.04% 


90	 84.65%  70.31%  85.24%  57.59%  87.33%  79.89% 


 


Data	Comparison	Score	 Total	Points	Received	Across	SS1	and	SS2	


0	 0 through 4 points 


1	 5 through 8 points 


2	 9 through 12 points 


Your	State’s	Summary	Statement	Performance	FFY	2018	


Summary	
Statement	


(SS)	


Outcome	A:	
Positive	Social	
Relationships	


SS1	


Outcome	A:	
Positive	Social	
Relationships	


SS2	


Outcome	B:	
Knowledge	
and	Skills	SS1	


Outcome	B:	
Knowledge	
and	Skills	SS2	


Outcome	C:	
Actions	to	
meet	needs	


SS1	


Outcome	C:	
Actions	to	
meet	needs	


SS2	


Performance	
(%)	


86.9  62.92  92.05  51.69  85.88  58.43 


Points	 2  1  2  1  1  1 


 


Total	Points	Across	SS1	and	SS2(*)	 8	
 


Your	State’s	Data	Comparison	Score	 1	
 


 
1 Values based on data for States with summary statement denominator greater than 199 exiters. 
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Appendix	D	


II.	(b)	Comparing	your	State’s	FFY	2018	data	to	your	State’s	FFY	2017	data	
The Summary Statement percentages in each Outcomes Area from the previous year’s reporting (FFY 2017) is compared to the current year (FFY 


2018) using the test of proportional difference to determine whether there is a statistically significant (or meaningful) growth or decline in child 


achievement based upon a significance level of p<=.05. The data in each Outcome Area is assigned a value of 0 if there was a statistically significant 


decrease from one year to the next, a value of 1 if there was no significant change, and a value of 2 if there was a statistically significant increase 


across the years. The scores from all 6 Outcome Areas are totaled, resulting in a score from 0 ‐ 12. 


Test	of	Proportional	Difference	Calculation	Overview	
The summary statement percentages from the previous year’s reporting were compared to the current year using an accepted formula (test of 


proportional difference) to determine whether the difference between the two percentages is statistically significant (or meaningful), based upon a 


significance level of p<=.05. The statistical test has several steps. 


Step 1:   Compute the difference between the FFY 2018 and FFY 2017 summary statements. 


e.g. C3A FFY2018% ‐ C3A FFY2017% = Difference in proportions 


Step 2:  Compute the standard error of the difference in proportions using the following formula which takes into account the value of the 


summary statement from both years and the number of children that the summary statement is based on1 


ටቀ
୊୊ଢ଼ଶ଴ଵ଻%∗ሺଵି୊୊ଢ଼ଶ଴ଵ଻%ሻ


୊୊ଢ଼ଶ଴ଵ଻ొ
൅


୊୊ଢ଼ଶ଴ଵ଼%∗ሺଵି୊୊ଢ଼ଶ଴ଵ଼%ሻ


୊୊ଢ଼ଶ଴ଵ଼ొ
ቁ=Standard Error of Difference in Proportions 


Step 3:   The difference in proportions is then divided by the standard error of the difference to compute a z score.  


Difference in proportions /standard error of the difference in proportions =z score  


Step 4:   The statistical significance of the z score is located within a table and the p value is determined.  


Step 5:   The difference in proportions is coded as statistically significant if the p value is it is less than or equal to .05. 


Step 6:   Information about the statistical significance of the change and the direction of the change are combined to arrive at a score for the 


summary statement using the following criteria 


0 = statistically significant decrease from FFY 2017 to FFY 2018 


1 = No statistically significant change 


2= statistically significant increase from FFY 2017 to FFY 2018 


Step 7:   The score for each summary statement and outcome is summed to create a total score with a minimum of 0 and a maximum of 12. The 


score for the test of proportional difference is assigned a score for the Indicator 3 Overall Performance Change Score based on the 


following cut points: 


Indicator	2	Overall	
Performance	Change	Score	 Cut	Points	for	Change	Over	Time	in	Summary	Statements	Total	Score	


0	 Lowest score through 3 


1	 4 through 7 


2	 8 through highest 


 


 
1Numbers shown as rounded for display purposes. 
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Summary	
Statement/	
Child	Outcome	 FFY	2017	N	


FFY	2017	
Summary	
Statement	


(%)	 FFY	2018	N	


FFY	2018	
Summary	
Statement	


(%)	


Difference	
between	


Percentages	
(%)	 Std	Error	 z	value	 p‐value	 p<=.05	


Score:		
0	=	significant	


decrease	
1	=	no	significant	


change		
2	=	significant	


increase	


SS1/Outcome A: 
Positive Social 
Relationships 


58  87.93  84  86.9  ‐1.03  0.0564  ‐0.1819  0.8557  No  1 


SS1/Outcome B: 
Knowledge and 
Skills 


60  91.67  88  92.05  0.38  0.0459  0.0826  0.9342  No  1 


SS1/Outcome C: 
Actions to meet 
needs 


60  85  85  85.88  0.88  0.0596  0.1481  0.8823  No  1 


SS2/Outcome A: 
Positive Social 
Relationships 


61  49.18  89  62.92  13.74  0.082  1.6764  0.0937  No  1 


SS2/Outcome B: 
Knowledge and 
Skills 


61  40.98  89  51.69  10.7  0.0823  1.3006  0.1934  No  1 


SS2/Outcome C: 
Actions to meet 
needs 


61  47.54  89  58.43  10.89  0.0826  1.3184  0.1874  No  1 


 


Total	Points	Across	SS1	and	SS2	 6	


 


Your	State’s	Performance	Change	Score	 1	
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APR and 618 -Timely and Accurate State Reported Data 


DATE: February 2020 Submission 


Please see below the definitions for the terms used in this worksheet. 


SPP/APR  Data  


1) Valid and Reliable Data – Data provided are from the correct time period, are consistent with 618 (when 
appropriate) and the measurement, and are consistent with previous indicator data (unless explained). 


Part  C  
618 Data  


1) Timely – A State will receive one point if it submits counts/ responses for an entire EMAPS survey 
associated with the IDEA Section 618 data collection to ED by the initial due date for that collection (as 
described the table below). 


618 Data Collection EMAPS Survey Due Date 


Part C Child Count and Setting Part C Child Count and Settings in 
EMAPS 1st Wednesday in April 


Part C Exiting Part C Exiting Collection in EMAPS 1st Wednesday in November 


Part C Dispute Resolution Part C Dispute Resolution Survey in 
EMAPS 1st Wednesday in November 


2) Complete Data – A State will receive one point if it submits data for all data elements, subtotals, totals as 
well as responses to all questions associated with a specific data collection by the initial due date. No data is 
reported as missing. No placeholder data is submitted. State-level data include data from all districts or 
agencies. 


3) Passed Edit Check – A State will receive one point if it submits data that meets all the edit checks related 
to the specific data collection by the initial due date. The counts included in 618 data submissions are internally 
consistent within a data collection. See the EMAPS User Guide for each of the Part C 618 Data Collections for 
a list of edit checks (available at: https://www2.ed.gov/about/inits/ed/edfacts/index.html). 
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FFY 2018 APR   


Part  C  Timely  and  Accurate Data  - SPP/APR  Data   


APR Indicator Valid and Reliable Total 


1 
2 
3 
4 
5 
6 
7 


8a 
8b 
8c 
9 


10 
11 


Subtotal 


APR Score Calculation 


Timely Submission Points – If the 
FFY 2018 SPP/APR was submitted 
on-time, place the number 5 in the 
cell on the right. 


Grand Total – (Sum of subtotal and 
Timely Submission Points) = 


APR and 618 -Timely and Accurate State Reported Data Page 2 of 3 







       


     


 
 


  
 


 
 


 


   


    


618 Data  


Table Timely Complete Data Passed Edit 
Check Total 


Child Count/Settings 
Due Date: 4/3/19 


Exiting 
Due Date: 11/6/19 


Dispute Resolution 
Due Date: 11/6/19 


Subtotal 


618 Score Calculation 
Grand Total 
(Subtotal X 2) = 


Indicator  Calculation  


A. 618 Grand Total
B. APR Grand Total
C. 618 Grand Total (A) + APR Grand Total (B) =


Total NA in 618 Total NA Points Subtracted in  618
Total NA Points Subtracted in  APR


Denominator  
  D. Subtotal (C divided by Denominator) =


E. Indicator Score (Subtotal D x 100) =


* Note any cell marked as N/A will decrease the denominator by 1 for APR and 2 for 618.
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		ValidandReliable1: [                              1]

		Total1: 1

		ValidandReliable2: [                              1]

		Total2: 1

		ValidandReliable9: [N/A]

		Total9: N/A

		ValidandReliable10: [                              1]

		Total10: 1

		ValidandReliable11: [                              1]

		Total11: 1

		ValidandReliable3: [                              1]

		ValidandReliable4: [                              1]

		ValidandReliable5: [                              1]

		Total5: 1

		Total3: 1

		Total4: 1

		ValidandReliable6: [                              1]

		Total6: 1

		ValidandReliable7: [                              1]

		Total7: 1

		ValidandReliable8C: [                              1]

		Total8C: 1

		ValidandReliable8B: [                              1]

		Total8B: 1

		ValidandReliable8A: [                              1]

		Total8A: 1

		APRGrandTotal: 17

		TotalSubtotal: 12

		Timely0: [              1]

		CompleteData0: [              1]

		PassedEditCheck0: [              1]

		618Total0: 3

		Timely1: [              1]

		CompleteData1: [              1]

		PassedEditCheck1: [              1]

		618Total1: 3

		Timely2: [              1]

		CompleteData2: [              1]

		PassedEditCheck2: [              1]

		618Total2: 3

		618GrandTotal: 18

		Subtotal: 9

		AAPRGrandTotal: 17

		B618GrandTotal: 18

		APR618Total: 35

		TotalNAAPR1: 1

		TotalNA618: 0

		BASE0: 35

		GrandSubtotal1: 1

		IndicatorScore0: 100

		TimelySub: [5]

		State List: [Virgin Islands]

		TotalNASub618: 0
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U.S. Virgin Islands
IDEA Part C - Dispute Resolution
Year 2018-19 


A zero count should be used when there were no events or occurrences to report in the specific category for the given
reporting period. Check "Missing" if the state did not collect or could not report a count for the specific category. Please
provide an explanation for the missing data in the comment box at the bottom of the page.


Section A: Written, Signed Complaints


(1) Total number of written signed complaints filed. 0
(1.1) Complaints with reports issued. 0
(1.1) (a) Reports with findings of noncompliance. 0
(1.1) (b) Reports within timelines. 0
(1.1) (c) Reports within extended timelines. 0
(1.2) Complaints pending. 0
(1.2) (a) Complaints pending a due process hearing. 0
(1.3) Complaints withdrawn or dismissed. 0


Section B: Mediation Requests


(2) Total number of mediation requests received through
all dispute resolution processes. 0


(2.1) Mediations held. 0
(2.1) (a) Mediations held related to due process complaints. 0
(2.1) (a) (i) Mediation agreements related to due process
complaints. 0


(2.1) (b) Mediations held not related to due process
complaints. 0


(2.1) (b) (i) Mediation agreements not related to due process
complaints. 0


(2.2) Mediations pending. 0
(2.3) Mediations not held. 0


Section C: Due Process Complaints


(3) Total number of due process complaints filed. 0
Has your state adopted Part C due process hearing procedures
under 34 CFR 303.430(d)(1) or Part B due process hearing
procedures under 34 CFR 303.430(d)(2)?


Part C
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(3.1) Resolution meetings (applicable ONLY for states using
Part B due process hearing procedures).


Not
Applicable


(3.1) (a) Written settlement agreements reached through
resolution meetings.


Not
Applicable


(3.2) Hearings fully adjudicated. 0
(3.2) (a) Decisions within timeline. 0
(3.2) (b) Decisions within extended timeline. 0
(3.3) Hearings pending. 0
(3.4) Due process complaints withdrawn or dismissed
(including resolved without a hearing). 0


Comment:   


This report shows the most recent data that was entered by U.S. Virgin Islands. These data were generated on 11/5/2019 11:22 AM EST.
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The Department of Education’s mission is to promote student achievement and preparation for global competitiveness by  


fostering educational excellence and ensuring equal access. 


 


 


 
UNITED STATES DEPARTMENT OF EDUCATION 


OFFICE OF SPECIAL EDUCATION AND REHABILITATIVE SERVICES 


June 23, 2020 


Honorable Justa Encarnacion, RN, BSN, MBA/HCM 


Commissioner Designee 


USVI Department of Health 


1303 Hospital Ground, Suite 10 


Charlotte Amalie, St. Thomas, Virgin Islands 00802 


Dear Commissioner Encarnacion: 


I am writing to advise you of the U.S. Department of Education’s (Department) 2020 


determination under sections 616 and 642 of the Individuals with Disabilities Education Act 


(IDEA). The Department has determined that Virgin Islands needs assistance in meeting the 


requirements of Part C of the IDEA. This determination is based on the totality of the State’s data 


and information, including the Federal fiscal year (FFY) 2018 State Performance Plan/Annual 


Performance Report (SPP/APR), other State-reported data, and other publicly available 


information. 


Your State’s 2020 determination is based on the data reflected in the State’s “2020 Part C 


Results-Driven Accountability Matrix” (RDA Matrix). The RDA Matrix is individualized for 


each State and consists of:  


(1) a Compliance Matrix that includes scoring on Compliance Indicators and other 


compliance factors;   


(2) Results Components and Appendices that include scoring on Results Elements; 


(3) a Compliance Score and a Results Score; 


(4) an RDA Percentage based on both the Compliance Score and the Results Score; and 


(5) the State’s Determination.  


The RDA Matrix is further explained in a document, entitled “How the Department Made 


Determinations under Sections 616(d) and 642 of the Individuals with Disabilities Education Act 


in 2020: Part C” (HTDMD). 


The Office of Special Education Programs (OSEP) is continuing to use both results data and 


compliance data in making the Department’s determinations in 2020, as it did for the Part C 


determinations in 2015, 2016, 2017, 2018, and 2019. (The specifics of the determination 


procedures and criteria are set forth in the HTDMD and reflected in the RDA Matrix for your 


State.) For 2020, the Department’s IDEA Part C determinations continue to include consideration 







Page 2—Lead Agency Director 


 


of each State’s Child Outcomes data, which measure how children who receive Part C services 


are improving functioning in three outcome areas that are critical to school readiness:  


• positive social-emotional skills;  


• acquisition and use of knowledge and skills (including early language/communication); 


and  


• use of appropriate behaviors to meet their needs.  


Specifically, the Department considered the data quality and the child performance levels in each 


State’s Child Outcomes FFY 2018 data.  


You may access the results of OSEP’s review of your State’s SPP/APR and other relevant data 


by accessing the EMAPS SPP/APR reporting tool using your State-specific log-on information at 


https://emaps.ed.gov/suite/. When you access your State’s SPP/APR on the site, you will find, in 


Indicators 1 through 10, the OSEP Response to the indicator and any actions that the State is 


required to take. The actions that the State is required to take are in two places:  


(1) actions related to the correction of findings of noncompliance are in the “OSEP 


Response” section of the indicator; and  


(2) any other actions that the State is required to take are in the “Required Actions” section of 


the indicator. 


It is important for you to review the Introduction to the SPP/APR, which may also include 


language in the “OSEP Response” and/or “Required Actions” sections.  


You will also find all of the following important documents saved as attachments to the Progress 


Page:  


(1) the State’s RDA Matrix;  


(2) the HTDMD document;  


(3) a spreadsheet entitled “2020 Data Rubric Part C,” which shows how OSEP calculated the 


State’s “Timely and Accurate State-Reported Data” score in the Compliance Matrix; and 


(4) a document entitled “Dispute Resolution 2018-19,” which includes the IDEA section 


618 data that OSEP used to calculate the State’s “Timely State Complaint Decisions” and 


“Timely Due Process Hearing Decisions” scores in the Compliance Matrix.  


As noted above, the State’s 2020 determination is Needs Assistance. A State’s 2020 RDA 


Determination is Needs Assistance if the RDA Percentage is at least 60% but less than 80%. A 


State would also be Needs Assistance if its RDA Determination percentage is 80% or above, but 


the Department has imposed Special or Specific Conditions on the State’s last three IDEA Part C 


grant awards (for FFYs 2017, 2018, and 2019), and those Specific Conditions are in effect at the 


time of the 2020 determination. 


The State’s determination for 2019 was also Needs Assistance. In accordance with section 


616(e)(1) of the IDEA and 34 C.F.R. § 303.704(a), if a State is determined to need assistance for 


two consecutive years, the Secretary must take one or more of the following actions:  
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(1) advise the State of available sources of technical assistance that may help the State 


address the areas in which the State needs assistance and require the State to work with 


appropriate entities; and/or 


(2) identify the State as a high-risk grantee and impose Special Conditions on the State’s 


IDEA Part C grant award. 


Pursuant to these requirements, the Secretary is advising the State of available sources of 


technical assistance, including OSEP-funded technical assistance centers and resources at the 


following website: https://osep.grads360.org/#program/highlighted-resources, and requiring the 


State to work with appropriate entities. In addition, the State should consider accessing technical 


assistance from other Department-funded centers such as the Comprehensive Centers with 


resources at the following link: https://compcenternetwork.org/states. The Secretary directs the 


State to determine the results elements and/or compliance indicators, and improvement 


strategies, on which it will focus its use of available technical assistance, in order to improve its 


performance. We strongly encourage the State to access technical assistance related to those 


results elements and compliance indicators for which the State received a score of zero. Your 


State must report with its FFY 2019 SPP/APR submission, due February 1, 2021, on:  


(1) the technical assistance sources from which the State received assistance; and  


(2) the actions the State took as a result of that technical assistance. 


As required by IDEA section 616(e)(7) and 34 C.F.R. § 303.706, your State must notify the 


public that the Secretary of Education has taken the above enforcement action, including, at a 


minimum, by posting a public notice on its website and distributing the notice to the media and 


to early intervention service (EIS) programs. 


States were required to submit Phase III Year Four of the SSIP by April 1, 2020. OSEP 


appreciates the State’s ongoing work on its SSIP and its efforts to improve results for infants and 


toddlers with disabilities and their families. We have carefully reviewed and responded to your 


submission and will provide additional feedback in the upcoming weeks. Additionally, OSEP 


will continue to work with your State as it implements the fifth year of Phase III of the SSIP, 


which is due on April 1, 2021.  


As a reminder, your State must report annually to the public, by posting on the State lead 


agency’s website, on the performance of each EIS program located in the State on the targets in 


the SPP/APR as soon as practicable, but no later than 120 days after the State’s submission of its 


FFY 2018 SPP/APR. In addition, your State must:  


(1) review EIS program performance against targets in the State’s SPP/APR;  


(2) determine if each EIS program “meets the requirements” of Part C, or “needs assistance,” 


“needs intervention,” or “needs substantial intervention” in implementing Part C of the 


IDEA;  


(3) take appropriate enforcement action; and  


(4) inform each EIS program of its determination.  
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Further, your State must make its SPP/APR available to the public by posting it on the State lead 


agency’s website. Within the upcoming weeks, OSEP will be finalizing a State Profile that:  


(1) includes the State’s determination letter and SPP/APR, OSEP attachments, and all State 


attachments that are accessible in accordance with Section 508 of the Rehabilitation Act 


of 1973; and  


(2) will be accessible to the public via the ed.gov website. 


OSEP appreciates the State’s efforts to improve results for infants and toddlers with disabilities 


and their families and looks forward to working with your State over the next year as we 


continue our important work of improving the lives of children with disabilities and their 


families. Please contact your OSEP State Lead if you have any questions, would like to discuss 


this further, or want to request technical assistance. 


Sincerely, 


 
Laurie VanderPloeg 


Director 


Office of Special Education Programs 


cc: State Part C Coordinator  












[bookmark: _GoBack]VIRGIN ISLANDS INFANTS AND TODDLERS PROGRAM

STATE SYSTEMIC IMPROVEMENT PLAN (SSIP)

PHASE III Year 4

April 1, 2019 – March 31, 2020





INTRODUCTION 

The Lead Agency for the Virgin Islands Infants and Toddlers Program (VI-ITP) is the Department of Health.  The VI-ITP encompasses three islands: St. Thomas, St. John and St. Croix, with a total population of 110,000 residents. The VI-ITP serves approximately 150–200 children with disabilities each year, fluctuating up or down. In recent years, the fluctuation was a result of several natural disasters.    Although the VI-ITP represents three islands, it is considered as one entity. The VI-ITP collaborates with the Head Start and Early Head Start programs, the MCH/CSHCN, and two federally qualified health centers to deliver timely early intervention services.  The FQHCs are St. Thomas East End Medical Clinic and the Frederiksted Health Center. The ITP also receives input from stakeholders such as the CDC’s “Learn the Signs, Act Early” team located in the territory, the VI Department of Education’s SEA and LEA, WIC, and other local agencies. Despite not having a full complement of VI-ICC members, the program does have input from previously appointed members as well as some that have been newly appointed. The Governor most recently appointed new members to the VI-ICC as well as reappointed members who have served before. Unfortunately, due to COVID-19, the council is unable to meet.



    

THEORY OF ACTION: (See Appendix A)





[bookmark: _Hlk38484431]DESCRIPTION OF SiMR



The Virgin Islands Infants and Toddlers Program (VI-ITP), proposed a State Identified Measurable Result (SiMR) focusing on APR Indicator 3: Outcome B: (Acquisition and use of knowledge and skills)  Summary Statement 2: Percent of infants and toddlers with IFSPs who are  functioning within age expectations in the acquisition and use of knowledge and skills (including early language/communication) by the time they turn three years of age or exited the program. 



The ITP uses the Child Outcome Summary (COS) process to summarize data, with input from the family, to rate the child’s functioning in the child outcomes indicators. Due to the small size of the VI Infants and Toddlers Program (VI-ITP), there is not a target sub-population; the SSIP Improvement Plan addresses the entire jurisdiction, including all islands and all enrolled children and families.



PROGRESS IN THE SiMR:   FFY 2018 Target:  43.5% - Actual Data:  51.69%



The results of the COSF ratings showed more than 51% of children were functioning within age expectations in the acquisition and use of knowledge and skills by the time they exited the program compared to the territories target of 43.5%. As the territory moved further away from the 2017 hurricanes, providers were able to complete the COS Exit Rating.  



SIMR Table (See Appendix B)

EXECUTIVE SUMMARY:  Summary of SSIP Phase III year 4

The Infants & Toddlers Program entered a critical period in early May 2019.  The Director of the program went out on an extended medical leave, which ended August 2019 in retirement.  By the end of May, the administrative office packed up and temporarily relocated the entire office.  Two years after the 2017 hurricanes, the landlord removed the mold from the offices. This was done by removing all the walls and replacing them with mold-resistant material.  By the end of August 2019, the Virgin Islands seemed to be back to “ground zero.”  The Virgin Islands again experienced two storms during the 2019 hurricane season.  Hurricane Dorian, on August 28th, transformed from a strong tropical storm into a Category 1 hurricane when it arrived in the Virgin Islands.  A few weeks later, on September 24th, the islands were again impacted by Tropical Storm Karen. Currently, the Virgin Islands and the world is being significantly affected by COVID-19.

  

The Infants & Toddlers Program has experienced the list of accomplishments or critical issues listed below:



Data System: 

In year four, April 1, 2019 -March 31, 2020, the VI Department of Education’s data system is on hold indefinitely. Funding for the system has been the main reason for the delay. The ITP worked with our technical assistance partners at the IDC Data Center to develop an enhanced excel spreadsheet to collect the Part C data. This spreadsheet has been very valuable in the accuracy of the 618 data submission reports due to OSEP.  The spreadsheet keeps track of the due dates for the IFSP and subsequently start of services.  When services begin on time, the children and families will have more opportunities for intervention, then the percentage of infants and toddlers with disabilities who demonstrate improved knowledge and skills will increase.

      

Early Identification: 

The ITP is also collaborating with several MCH/CSHCN programs. One such program is the EDHI program. The goal of the EDHI program is to ensure that every child with a hearing loss is identified before three months of age and provided with appropriate intervention by six months of age. MCH/ administers the evidence-based Maternal, Infant, and Early Childhood Home Visiting (MIECHV) program comprising of the Nurse-Family Partnership program. The ITP continues to collaborate with other stakeholders and referral sources to strengthen the child find system, including the East End and Frederiksted Clinics and private pediatricians. The “Learn the Signs, Act Early” Territory team and the Centers for Disease Control and Prevention’s Act Early Ambassador to the USVI works closely with the ITP Case Managers.  The primary purpose of the collaborations, as mentioned earlier, is to identify children with disabilities at an earlier age, therefore, providing them with more opportunities for intervention.  This increases the percentage of infants and toddlers who improve their knowledge and skills. Child Find (Birth to One) increased from .42% in FFY2017 to .96% in FFY2018.  Child Find (Birth to Three) increased from 1.52% in FFY2017 to 1.76% in FFY2018.





Professional Development:  

The Infants and Toddlers Program holds monthly provider meetings.  Future meetings will be used to target select evidenced based practices.  With improved practices, providers will be able to assist families to better support their children in their natural learning environments, therefore, increasing their child’s knowledge and skills. With input from the ECTA Center, ITP identified the modules to be used for additional professional development of the early intervention providers.  There has been an interruption in implementing the use of the modules as a result of the ITP Director being on medical leave and subsequent retirement.  



Family Involvement/Family Engagement:

Family involvement is always an integral part of the overall experience of every child referred to the Infants & Toddlers Program.  Early intervention providers interact with the parents and encourage them to participate as much as possible during the home visits.  The providers have also been involving parents in the intervention process by leaving a developmental home program to help parents enrich their child’s intervention.  On the next visit they follow up with families about any problems using the home program, and any other resources or guidance they may need.  Also, early intervention providers support families and their basic needs by sharing necessary information about beneficial community programs.  Frequent and positive communication with family members is also critical to active family engagement. When family members meet with the Case Managers for the first time, they receive a welcome packet that helps them understand the goals and purposes of the program.  





INFRASTRUCTURE:   CROSS-DEPARTMENT CHALLENGES, BARRIERS AND SUCCESSES:



Third Party Contract:

Since 2005, the ITP has been under Specific Conditions from OSEP that requires the use of a Third-Party Fiduciary Agent to oversee timely payments to vendors.  The ITP has been able to renew the contract with an effective date of November 2019 to November 2020.  There has been a discussion to have the agreement effective for two years, after which an option to renew can be implemented for an additional year.    



Virgin Islands Interagency Coordinating Council:

The members of the Virgin Islands Interagency Coordinating Council (VI-ICC) were appointed by the Governor with a letter dated February 28, 2020.  Some members were re-appointed, but most are new members.  The first VI-ICC meeting was scheduled for March 2020, but due to COVID-19, the meeting had to be postponed.  The responsibility of the council is to advise and assist the Infants & Toddlers Program in the performance of its duties.  The council consists of 21 members.



Impact of Hurricanes/Pandemics:

The impact of the 2017 hurricanes on the Virgin Islands infrastructure continues to hinder our ability to implement our SSIP as planned even though this event happened over two years ago. The Category 1 hurricane and tropical storm of 2019 hindered some of progress made to the improvements in the infrastructure island wide.  The Department of Health once housed in the Charles Harwood Complex on St. Croix which was severely damaged is now fully occupying modular units erected on the premises to house the DOH employees until a new facility is built.  Space in these modular units is very limited.  On St. Thomas, the administrative office was required to relocate for mold remediation in June 2019, two years after the storms.  March 2020 brought the worldwide shutdown due to COVID-19.  Currently ITP staff are teleworking.  Early intervention providers are working with their families via telephone and other electronic methods with the permission of the families.      



Position Vacancy:

The ITP has not had a service coordinator on St. Croix since 2018.  This position is vital as this person is responsible for the timely delivery of early intervention services and other compliance indicators and deadlines.  This vacancy has also hampered progress in implementing some of the SSIP activities.  The St. Thomas Case Management Planner and two senior evaluators on St. Croix assist with the program being able to meet its federal timelines.  The Department of Health’s Human Resources staff was rearranged with a new Deputy Director of HR being hired March 2020.  Previous correspondence to the HR office was forwarded and followed up with a telephone call.    



Provider Agreements:

The agreements that the ITP uses to hire part-time early intervention providers to work for the ITP continue to be reviewed by the Department of Health’s legal team.  During OSEP’s site visit in September 2019, there was a discussion with Property and Procurement’s attorney, who requested that the program implement an addendum that accompanies the Provider Agreement.  The Provider Agreement must be approved by Property and Procurement and the Addendum approved by the Commissioner of Health or their representative.  This Addendum approves for services to start and can be problematic if it is not signed within the required time set by OSEP.  The process of hiring early intervention providers has been in place for the past fifteen (15) years. It has been working well because it prevents gaps in early intervention services to eligible 0-3 clients and data collection for Federal reports and compliance.  Since children enter the program at various ages, the rapid provision of timely services is crucial, and waiting weeks for another layer of bureaucracy hinders the provision of timely early intervention services since these children are only in the ITP until age three.  



STATUS OF EVIDENCE-BASED PRACTICES

The Evidence Based Practice trainings were still in the planning stages at the end of year three.  Unfortunately, some SSIP planning and implementation were suspended as a result of the Infants & Toddlers Program Director being on an extended medical leave which subsequently ended in retirement.   The SSIP Plan will be reviewed by the Acting Director and plans for implementation to begin in June 2020 as COVID-19 restrictions are lifted. 



See Appendix B  



STAKEHOLDER INVOLVEMENT in the SSIP Phase III Year 4 IMPLEMENTATION:

The stakeholders and the ITP staff’s vision is to increase coordination of services across agencies in the territories and to increase knowledge of the signs of developmental delays in infants, including autism, this would result in earlier identification and eventually increase school readiness for our children.  The MCH Nurse Family Partnership program communicates with the Infants and Toddlers Program to leave referral information with parents when they are in the home.  Project Launch educates parents on the importance of screening and developmental milestones as well as parent skills training.  The UVI UCEDD program provides training opportunities with the early intervention providers to enhance their skills with fidelity.   Working with Family Voices, a support, will increase family engagement and improve communication with families about their role in early intervention.



CDC Zika Health Brigade was scheduled for March 30-31, on St. Croix and April 2-4, 2020 on St. Thomas.  The CDC Zika Health Brigade is a specialty clinical event where a variety of Pediatric specialists provide screenings to infants and toddlers (0-4) to ensure they are on target with developmental milestones for their age range. The goal of this event was to link all needed services to children who may be experiencing delays.  This event was first held in 2018 as part of the response to Zika.  The Pediatric Specialists that were to participate were Pediatric Neurologists, Developmental Pediatricians, Pediatric Audiologists, and Pediatric Ophthalmologists.


Stakeholders, as described below, were involved in SSIP Early Identification planning and implementation of activities. 

April 2019 – March 2020.

April 2019

-Public Health Week (April 1-April 7) ITP staff in conjunction with MCH/CSHCN read to children at various Head Start Program locations across the territory and participated in a Department of Health Expose where educational information was shared with the public.

-VI University Center for Excellence in Developmental Disabilities (VIUCEDD) annual Autism Conference  April 15, 2019.  Due to COVID-19 the 2020 Autism Conference was cancelled.



June 2019

PDG B-5 State Advisory Council Meeting



July 2019

PDG B-5 State Advisory Council Meeting



August 2019

PDG B-5 State Advisory Council meeting



September 2019

PDG B-5 State Advisory Council meeting



October 2019

PDG B-5 State Advisory Council meeting

CDC Zika Health Brigade meeting



November 2019

-VIUCEDD 15th Annual “Voices that Count” Policy Forum – Accessibility is a Civil Right

November 5, 2019 St. Croix  	November 7, 2019 St. Thomas 

-Department of Health - Health and Preparedness Fair

-VIAPSE Robokind Demonstration November 4, 2019 & November 5, 2019

Bi-weekly CDC Zika Brigade meeting



December 2019

PDG B-5 State Advisory Council meeting

Bi-weekly CDC Zika Brigade meeting



January 2020

PDG B-5 State Advisory Council meeting

Bi-weekly CDC Zika Brigade meeting



February 2020

IDEA Early Childhood Inclusion Zoom meeting

Bi-weekly CDC Zika Brigade meeting







March 2020



Project Launch - Young Child Wellness Advisory Council

Zika Health Brigade cancelled due to COVID-19





SUSTAINABILITY

Progress is slow but ongoing.  The GVI infrastructure challenges, natural disasters, and pandemic have had a huge impact on stabilization, implementation, sustainability and scaling up of our SSIP. 





NEXT STEPS:  



1.  Data System:  



The long dormant V.I. Virtual Information System, or VIVIS, may be reworked as a result of a bill forwarded out of the VI Senate Rules Committee.  Funding concerns remain. The VIVIS system was put in place in 2013 at a cost of almost $5 million. According to the V.I. Department of Education, the system exists but has large gaps in its data.  If funding is allocated the ITP may be able to receive the data system originally pledged by the Department of Education to assist with filling those gaps.  The barriers to obtaining this electronic system will be the yearly maintenance fees and the capacity of the DOH SQL Server to handle this system plus any needed hardware.



The excel spreadsheet has been enhanced by the DaSy Center.  The ITP staff will continue to utilize this spreadsheet to record all program data and will continue to use the information for the State Performance Plan (Indicator 11) /Annual Performance Report(including Indicator 3- Child outcomes), Child Count and Cumulative Child Count reports due to OSEP.  This spreadsheet will be a sustainable resource as it is not dependent on an internet server nor does it require a yearly maintenance fee.



2.  Early ID:

  

The ITP will continue to collaborate with the programs managed by the MCH/CSHCN program.  Under MCH/CSHCN, Project Launch’s goal is for children entering school to have appropriate social, emotional, cognitive, and physical skills they need to be academically successful.  The ITP is a member of its Young Child Wellness Advisory Council.  Our collaboration with the “Learn the Signs Act Early” Team to develop a comprehensive child find plan is ongoing.   VI-ITP will use evaluation data to determine the effectiveness of our child find efforts and make any improvements.   With the assistance of the Act Early Team, the ITP will develop a blueprint for change regarding developmental monitoring and screenings to increase the number of children identified that need early intervention services.  Using social media to reach the younger population i.e., Facebook and PSA’s.  The Department of Health’s website is active, and the public has access to information about the Infants & Toddlers Program.  

                       



3. Professional Development and Family Involvement:

  

A plan for training providers on the Evidence Based Practices (I.E., Universal Curriculum and the Foundational Pillars) was still in progress to develop the training schedule and begin the training.  

With stakeholder involvement, the new ITP Director will complete a review of the professional development and family development strands and revise as necessary, including revised timelines to implement the plan and evaluation planning.  Family Voices will help families address the special health care needs of their children by improving their leadership and advocacy skills as well as partners with the Infants and Toddlers Program and developing policies/procedures.



See Appendix C



4. Stakeholder Involvement:

   

The early intervention providers are important stakeholders to the Infants & Toddlers Program. Monthly meetings are used to compare and improve on different strategies for providing services.  Two providers from each island have been appointed to the Virgin Islands Interagency Coordinating Council, making up the 21 member council.  In-person VI-ICC meetings will be scheduled as COVID-19 restrictions are lifted.     



The ITP will continue to work with additional stakeholders such as the WIC program, the Early Head Start Program, the Disabilities Rights Center and the MCH/CSHCN programs (EDHI, MIECHV, Project Launch).  The goal is to earlier identify children birth through age 2 with developmental delays. 

Technical Assistance from the ECTA and DaSy Centers is needed to support the VI-ITP Program in refining the program’s work plan to align with available resources and develop a work plan to keep planned activities on a schedule. 



Improved coordination and collaboration with Part B to ensure seamless special education services from the Infants & Toddlers Program to Preschool.



The USVI has initiated the USVI State Advisory Council (SAC) an advisory entity to the Territories Preschool Development Grant Birth through Five Grant. (PDG B-5).  The focus of this grant is to establish a collaborative mixed delivery system of early childhood care and education that is optimal for our B-5 population.  The Territory will strategically develop new partnerships through this collaboration and stakeholder engagement.  The ITP Director was selected to serve on the UVI State Advisory Council, and to be co-chair of the Socio-Demographic work group.  Continued participation in the PDG 05 – USVI State Advisory Council will assist in ongoing work with the SIMR.



 

















Theory of Action 
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		Current SiMR:



		Has the SiMR changed since the last SSIP submission?     No    



If “Yes”, provide an explanation for the change(s) including the role of stakeholders in decision-making.





		Progress toward the SiMR   



		FFY 2018 Target   43.5%                              FFY2019 Target 43.5%



		FFY 2018  Data (Actual) 51.69%



		Has the SiMR baseline data changed since the last SSIP submission?  

No    

If “Yes”, provide an explanation for the change including the role of stakeholders in decision-making.

Have SiMR targets changed since the last SSIP submission?  

No  

If “Yes”, provide an explanation for the change including the role of stakeholders in target setting.





		If applicable, describe any additional data used by the State to assess and describe progress toward the SiMR or check N/A if no additional data was collected.  

 N/A  





		If applicable, describe any data quality issues specific to the SiMR data and include actions taken to address data quality concerns or check N/A if no data quality concerns were identified for the reporting period.  

N/A 









APPENDIX B  SIMR TARGET
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APPENDIX C STRANDS 

DATA SYSTEM DEVELOPMENT 





A. Strand: Data System 		Improvement Strategy: The VI program develops a system for improving data collection and reporting  



B. Intended Outcomes.  



		Type of Outcome

		Outcome Description



		Short term 

		The VI ITP has an accurate system for data entry of required APR and 618 data to support the SSIP (e.g. child outcomes, family survey, child find, and professional development activities) 



		Short term 

		Data system is accessible to administrative/state staff and providers on both islands 



		Intermediate 

		Providers and administrative/state staff use the data system with fidelity: data entry, reporting, monitoring functions are consistently implemented across islands  



		Intermediate

		Local/district and state administrative/state program staff regularly review data to make improvements (reviewing patterns in outcomes data, children’s age at entry and referral patterns, professional development completed by staff, etc.) 



		Long term (SiMR)

		There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)





























       C.   Improvement Plan.

                        Activity 							Steps				Status		 Progress

		1. Ongoing collaboration with the SLDS grant team for development of new data system. 

		X

		X

		

		DOE prepares an RFP for data system development 



RFP is sent to ITP for review before approval and submission.



RFP posted and vendor selected/ approved



Data system development funded and work underway



Input and piloting from data users 

		DOE expects the RFP out for bid by April 2016. 



2019 RFP was extended so training has begun but issues with the hosting server and maintenance fees has delayed progress in implementing this data system.   





		ON HOLD INDEFINITELY





		2. Improved spreadsheet/ data file for interim use 

		X

		

		

		Compare working data files in use by service coordinators across islands



Assess strengths & needs between islands for common data reporting 



Create connections with monthly provider self-assessment data (monitoring timelines of IFSP meetings, tracking, etc.) 



Incorporate data elements needed for SSIP and other data reporting (e.g. outcomes data, referral data, etc.). 



Create common data spreadsheet for use by both islands/all data users



Create procedures to regularly merge and back up data across islands



Create procedures to monitor and improve data quality across islands 



		The ITP has been using the enhanced spreadsheet since Feb 2019 to collect Part C data and reports until the data system is up and running

		Completed

Excel Spreadsheet developed and in use for 618 data reporting.





		3. Training for service coordinators/state staff in entering data consistently across islands  

		

		

		

		Include service coordinators/state staff that enter and use data in development of data systems



Allow data users to pilot new system(s) and provide feedback



Assess and provide training needed to improve data skills (e.g. excel, other systems used)



Make revisions and improvements in spreadsheets. Ongoing until new data system is acquired.



		Training will commence when system is developed in the Spring of 2019





 



Training on new data system (SLDS collaboration) timeline will align with development of new system in the Spring of 2019

		ON HOLD INDEFINITELY



		4. Increase data use on an ongoing basis to make improvement in the program 



		X

		X

		X

		Incorporate data topics into monthly staff meetings to identify program questions that data are needed to answer. 



Develop the capacity of local data users to access data (service coordinators, local providers, etc.)  



Regularly assess progress on the SSIP through the interim and new data system(s). 



Share multiple types of data with stakeholders for assistance in making program decisions or adaptations the SSIP

		Semi-annual review of child outcomes, child find, and other data with multiple stakeholder groups in the Fall of 2019

		

In February 2020, data from the APR 2018 was shared with providers.  











C. Evaluation Plan. 

1. Evaluation of Improvement Strategy Implementation



		Implementation

Activity

		How Will We Know the Activity Happened According to the Plan?  

		What Methods will we use to measure/collect data?

		Original Timeline for Data Collection (projected initiation and completion dates)

		Status/Notes



		1. Ongoing collaboration with the SLDS grant team for development of new data system

		Regular collaborations occur, resulting in an RFP, selection of a vendor, and development/pilot testing of a new data system 



		Documentation from SLDS collaboration activities (email updates and/or conference calls, meeting notes)





		Quarterly monitoring of progress through development of new system when implemented – Fall, 2019

		ON HOLD INDEFINITELY



		2. Improved spreadsheet/ data file for interim use 

		Data users (service coordinators & administrative staff)

use a common interim excel data file and revisions are made to spreadsheet/data file as needed

		Common excel file being used

Data from providers/staff from piloting new file (notes from discussions as staff test using the file) 

 

		

		Completed

Monthly reporting is being collected by use of spreadsheet on both St. Thomas and St. Croix. 



		3. Training for service coordinators/state staff in entering data consistently across islands  

		100% of data users across islands are trained to effectively enter data in a consistent manner in the new system

		Documentation may include:  

· Training materials from vendor

· Written ITP data entry or reporting procedures 

· Tracking staff completion of mandatory training 



		Training aligned with the development of the new data system in the Fall of 2018. 



Monthly tracking of training until all staff are trained which should occur after implementation of the data system

		ON HOLD INDEFINITELY





		4. Increase data use on an ongoing basis to make improvement in the program 

		Data use is an ongoing topic during monthly meetings and staff have opportunities to access data, share data with stakeholders, and practice making program decisions based on data

		Evidence e.g. meeting minutes, handouts, decisions made, from stakeholder meetings and staff meetings



Local data shared with each island (summary, data tables, referral patterns)



		Semi-annual stakeholder meetings (core group and/or broad stakeholder groups) to share data.

		ON HOLD INDEFINITELY









2. Evaluation of Intended Outcomes



		Outcome Description

		How Will We Know the Intended Outcome Was Achieved? 

		Measurement/Data Collection Method

		Timeline for collecting data (projected initiation and completion dates)

		Status/Notes



		Short-Term:  The VI ITP has an accurate system for data entry of required APR and 618 data to support the SSIP (e.g. child outcomes, family survey, child find, and professional development activities) 

		System is developed and in use containing all the required data elements



		Review of data system documentation, manuals, and data set products 

		Quarterly monitoring of progress through development of new system

		ON HOLD INDEFINITELY



		Short-Term:  Data system is accessible to administrative/state staff and providers on both islands 

		100% of state staff and service providers across islands are accessing data system (monthly self-assessment data, timelines, IFSP data, etc.)

		Administrative office review of data in the system, tracking of data users

		Monthly monitoring to verify ongoing use of system





		ON HOLD INDEFINITELY



		Intermediate:  Providers and administrative/state staff use the data system accurately: data entry, reporting, monitoring is consistent across islands  

		100% of state staff and service providers across islands enter data accurately, create necessary reports, and conduct monitoring activities with new system

		Document review, Data entry checks/validations, reports of monitoring activities

		 

		ON HOLD INDEFINITELY



		Intermediate: District/local and administrative/state program staff regularly review data to make improvements (reviewing patterns in outcomes data, children’s age at entry and referral patterns, professional development completed by staff, etc.) 



		ITP will have a base line of outcomes data on children in order to measure outcomes with family input and regularly review data to change practices

		Reports from data system (e.g., with outcome summary data, referral and dispositions data) in conjunction with PD data



		

		ON HOLD INDEFINITELY



		Long-Term (SiMR): There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)



		By meeting the annual summary targets.  Ending with FFY 2018 final summary statement #2 target of 43.5%



		Indicator #3a Child Outcomes Data

		Annually 

		Annually














SYSTEM OF EARLIER IDENTIFICATION 







A. Strand: Early Identification 



B. Intended Outcomes.  



		Type of Outcome

		Outcome Description



		Short term 

		The VI ITP has a comprehensive child find plan that focuses on earlier identification of children. 



		Short term

		Health care providers (e.g. pediatricians, neonatologists, lactation consultants, nurses, physician assistants, nurse practitioners, mid-wives, private providers of PT, OT, SLP services) will increase their child referrals to the Infants and Toddlers Program.



		Intermediate

		Children will be enrolled in the program at earlier ages and therefore have longer time with early intervention services.



		Long term (SiMR)

		There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)










C. Improvement Plan. 

                       Activity 							Steps				Status		 Progress

		1. Conduct a series of meetings with stakeholders in the territory and local level agencies in order to brainstorm needs of the territory in identifying children earlier, the strengths and gaps in current practices around earlier identification and potential child find collaborative efforts.

		X

		X

		X

		· Define the purpose of the meeting to include strengthening collaboration and communication on child find (e.g. referral, developmental monitoring), and public awareness issues.

· Identify the team players from the agencies at both the overall territory level and on each island (i.e. via telephone or personal contact) who are charged with services to young children and their families. 

· Identify each agency’s current processes used to identify young children with developmental concerns and strategies for public awareness

· Identify resources that each agency is willing to commit to a collaborative child find effort (i.e. personnel, time, materials, etc.) 



		April 2018 – March 2019

		Completed

Core stakeholders

group met in June & July 2016 to collaborate and discuss EBP training.   



Resources were identified: Part B district coordinator will assist in planning outreach/public awareness activities.

Child Care & Regulatory Services will collaborate in identifying daycares to include.













		2. Create a territory wide collaboration plan for child find and public awareness campaign aimed at early identification. 

		X

		X

		X

		· Review current MOUs or MOAs to identify current and new agreed upon joint agency responsibilities for child find and public awareness.

· Identify joint public awareness activities.

· Identify collaborative child find activities and set dates for activities.

		September 2016





Ongoing



		Completed

Reviewed interagency agreement between the DOH, DOE, & DHS



Joint activities include screenings w/DHS



		 3. VI ITP will partner with health care providers (e.g. pediatricians, neonatologists, lactation consultants, nurses, physician assistants, nurse practitioners, mid-wives, private providers of PT, OT, SLP services) to strengthen child find and public awareness.



		X

		X

		X

		· Identify health care providers and practices that provide services to infants and young children on both islands.

· Invite and conduct a territory wide health provider stakeholder group meeting in order to: 

· gather information about processes used by health care providers to identify and refer young children, and 

· identify strengths, barriers and need from the health care providers’ perspective.

		

		In Progress

Distribute folders with ITP referral forms and ITP materials to physicians and hospital clinics to promote awareness of ITP.



Ongoing collaboration with Head Start and East End Clinic on STT.











D. Evaluation Plan. 



1. Evaluation of Improvement Strategy Implementation

		Activity

		How Will We Know the Activity Happened According to the Plan?  

(performance indicator) 

		Measurement/Data Collection Methods

		Timeline (projected initiation and completion dates)

		Status/Notes



		1. Conduct a series of meetings with stakeholders and local level agencies in order to brainstorm needs of the territory in identifying children earlier, the strengths and gaps in current practices around earlier identification and potential child find collaborative efforts.

		Representatives for agencies participating in social outreach collaboration meetings, Agency current processes are shared, and resources that each agency is willing to commit to a collaborative are identified.





		Lists and meeting notes (Attendance/contact lists, Process lists, Resources list)





		 (following completion of meeting activities)

		Completed



Collaborated with Nurse Family Partnership to refer any families needing ITP services during their outreach home visits.  

The UVI Center for Excellence in Developmental Disabilities (UCEED) developing a blueprint for change regarding developmental monitoring and screening



		2. Create a territory wide collaboration plan for child find and public awareness campaign aimed at early identification.

		Critical MOUs/MOAs related to child find are developed with key agencies 



Key ideas and topics were discussed and suggestions for improvement are detailed and recorded in an action plan

		Signed MOU/MOA 



A collaboration action plan with a flowchart that clearly details the chain of command and support for all agencies 

		September 2019 (following completion of the collaboration plan)

		Completed

October 2016 collaborated with DHS on Best Beginnings Conference focused on Infants and Toddlers. 

Collaborated with the VI-Act Early Territory Team to improve early ID of children with dev. delays.  Rather than developing new MOU/MOAs, Action Plans (with strategies, actions, outcomes, and timelines) were developed.



		3. VI ITP will partner with health care providers (e.g. pediatricians, neonatologists, lactation consultants, nurses, physician assistants, nurse practitioners, mid-wives, private providers of PT, OT, SLP services) to strengthen child find and public awareness.

		Representation of health care providers who participated in the meetings.



Health care providers provide information to families; Increase in referrals from health care providers or families report that health care providers gave them information and supported the referral of their child



An increase in collaborative efforts in early identification of children with special needs.

		Name/ Department/ Role/ Best mode to Contact participants in attendance list is created 



Activity logs, master calendar - The number of events collaborated on will be recorded (comparison with previous years might be hard) and a baseline will be created (solo efforts verses collaborative efforts)

		Quarterly beginning December 2019 (following initial collaboration meetings with health care providers)

		In Progress

Meetings have been held with the Act Early Territory Team. The team is working to improve early ID of children with Dev Delays.  









2. Evaluation of Intended Outcomes



		Outcome Description

		How Will We Know the Intended Outcome Was Achieved? (performance indicator)

		Measurement/Data Collection Method

		Timeline of data collection (projected initiation and completion dates)

		Status/Notes



		Short-Term: The VI ITP has a comprehensive child find plan that focuses on earlier identification of children. 





		There will be an increase in the number of people collaborating from each agency for the creation of public service events centered on the early identification of children with special needs and an increase in the number of collaborated events centered on early identification for 2017 when compared to 2016.



Departments will be familiar with who the contacts are to collaborate with when doing public outreach efforts. 



Established systems of care with processes, timelines, and persons responsible across agencies for action steps

		Created list of participating partner agencies



Created list of other potential partners and agencies for public outreach purposes



List of identified promising plans and processes 



A master collaborative child find outreach plan to raise public awareness and knowledge of the early identification of children with special needs.

		Annual review of plan beginning September 2019

		ON HOLD INDEFINITELY



		Short-Term: Health care providers (e.g. pediatricians, neonatologists, lactation consultants, nurses, physician assistants, nurse practitioners, mid-wives, private providers of PT, OT, SLP services) will increase their child referrals to the Infants and Toddlers Program.

		There will be an increase in the number of referrals at an earlier age from health care providers.



Barriers to referral will be addressed.

		Created list of participating health care providers



Review of intake forms

		Quarterly review of forms beginning August 2019

		Completed

All ITP forms were reviewed and revised in 

July 2016.  Case managers have a list of referral sources 

including pediatricians, nurses, 

private providers, Speech, Physical Therapist

and Occupational therapists.





		Intermediate: Children will be enrolled in the program at earlier ages and therefore have longer time with early intervention services



		There will be an increase in the number of children eligible for Infants and Toddlers Program enrolling prior to age 2.



		Referral records of children in Infants & Toddlers Program (review referral sources and measure increase in specific referral sources)



Review of EI records to determine Age of child at IFSP/enrollment

		Quarterly review of forms beginning August 2019

		In Progress

Baseline data for VI will be established and tracked for progress. Collaborating with day care providers for earlier identification of children with developmental delays.

Collaborate with Human Services to broaden the use of developmental screenings and training in the VI.



		Long-Term (SiMR): There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)

		By meeting the annual summary targets.  Ending with FFY 2018 final summary statement #2 target of 43.5%



		Indicator #3a Child Outcomes Data

		Annual target for yearly reporting is met

		Annually
































PROFESSIONAL DEVELOPMENT AND TECHNICAL ASSISTANCE SYSTEM 







A. Strand: Professional Development  



B. Intended Outcomes.  



		Type of Outcome

		Outcome Description



		Short term 

		

The VI ITP has an overall system of professional development in place



		Short term

		The VI ITP providers and staff receive initial and ongoing training and support around implementing evidence-based practices 



		Intermediate

		The VI ITP providers and staff have improved skills in evidence-based practices



		Intermediate

		The VI ITP providers and staff are implementing evidence-based practices with all families participating in the program



		Long term (SiMR)

		There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)









C. Improvement Plan.  Activities not yet completed will be reviewed by stakeholders and revised June 2020 providing COVID-19 restrictions are lifted.



		1. Establish a structure for overall professional development across the program 



		X

		X

		

		Develop an overall outline/overview plan with timeline for PD, to include: 

· Frequency 

· Content 

· Methods (in person, virtual, coaching, monthly staff meetings, etc.) 

· Priority areas

· Individualized supports needed

· Contract ITP providers

Provide PD based on overall PD plan

Annual Needs assessment for ongoing improvements to system

		Overall plan developed by June 2020





Annual needs assessment Summer 2020 after initial trainings and PD

		In Progress:

EBPs have been identified by the core group and presented to the stakeholders.



Have begun planning PD with stakeholder input. A written overall PD plan will be developed in May/June 2020.



Trainings anticipated to begin in Summer 2020.



After initial trainings, needs assessment will be conducted to inform ongoing PD.







		2. Update new orientation manual and process

		

		

		

		Review current orientation manual & assess revisions needed (policies and procedures in working with families- regulatory and best practices/ EBPs, outcomes/COS process)

Update manual based new and current information 

Train on manual and protocols for implementing best practices for the basic implementation of the manual

		May-July 2016













		Completed:

ITP Orientation Manual was revised in July 2016.  All ITP forms were also revised, and new resources added.



Case Manager and Provider’s process steps were added to show steps from referral to exit COSFs. 



Providers informed of updated processes and given access to manual through email.









D. Evaluation Plan:  Evaluation of Activities and Outcomes will be reviewed by Stakeholders and revised June 2020 providing COVID-19 restrictions are lifted.



1. Evaluation of Improvement Strategy Implementation



		Activity

		How Will We Know the Activity Happened According to the Plan?  

(performance indicator) 

		Measurement/Data Collection Methods

		Timeline of data collection (projected initiation and completion dates)

		Status/Notes



		1. Establish a structure for overall professional development across the program

		An initial comprehensive plan for PD is developed





		Documentation from PD plan

		June 2020 (following development of plan)

		In Progress:

Draft plan has been discussed with stakeholders and is in process of development. Refined written overall PD plan will be developed May/June 2020.



		2. Update new orientation manual and process

		There will be an updated orientation manual for all providers



		Updated manual

		July 2020 (following completion of updated manual)

		Completed:

Manual was revised in July 2016.  







2. Evaluation of Intended Outcomes:  Activities not yet completed will be reviewed by stakeholders and revised June 2020 providing COVID-19 restrictions are lifted.



		Outcome Description

		How Will We Know the Intended Outcome Was Achieved? (performance indicator)

		Measurement/Data Collection Method

		Timeline of data collection (projected initiation and completion dates)

		Status/Notes



		Short-Term: The VI ITP has an overall system of professional development in place



		A comprehensive plan for PD is developed, including training schedule, training goals/objectives, and plans for ongoing support. 

		Minutes of meetings to select EBPs, Documentation from PD plan

		Annual review of plan after June 2020 (following initial development of plan)

		In Progress

Selection of EBPs has been documented.  Following development of PD plan in May/June 2020, VI ITP will review plan quarterly and revise as needed.



		Short-Term: The VI ITP providers and staff receive initial and ongoing training and support around implementing evidence-based practices 

		Trainings on selected EBPs are delivered on schedule with ongoing support provided

		Documentation from training on EBPs conducted, sign in sheets and notes from training sessions attended



		June - July 2020

Initial trainings with follow-ups during monthly provider meetings throughout

		Not Yet Started

Documentation from trainings (sign in sheets, agendas) will be collected when trainings are initiated (Summer 2020). Provision of ongoing support will be documented through agendas of monthly provider meetings and communication with TA team.



		Intermediate: The VI ITP providers and staff have improved skills in evidence-based practices. 

		EBP selected will be used by providers and in intervention/parent training Outcomes should improve

		Pre and post-test assessments related to staff professional development topics



DEC performance checklists

		Before and after EBP training



Annual collection of performance checklist

		Not Yet Started

Relevant existing pre/post assessments will be identified in conjunction with PD plan and will be collected before and after trainings beginning in Summer 2020.



DEC performance checklists that align with recommended practices will be identified in conjunction with PD plan.



		Intermediate: The VI ITP providers and staff are implementing evidence-based practices with all families participating in the program

		Family input is evident in the IFSP form, the Child Outcome Summary Form and the Intake Form. 



Outcomes on IFSPs are aligned to family priorities.

		IFSP development with child’s routines and activities expectation. 



Family intake form and Child Outcome Summary Form.



Family Survey Questions

		Quarterly review of forms beginning August 2020



Family Survey

		Not Yet Started

Potential use of DEC performance checklist to document implementation will be explored.

 

Documentation of home program/resources left by the provider and to be reviewed by the provider at the next visit and access child’s progress will occur through monthly provider meetings.



Currently, VI ITP is considering how to track implementation/alignment to family priorities through use of Family intake form, Child Outcome Summary form, and IFSPs.





		Long-Term (SiMR): There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)



		By meeting the annual summary targets.  Ending with FFY 2018 final summary statement #2 target of 43.5%

		Indicator #3 Child Outcomes Data

		Annual target for yearly reporting is met

		Annual review.














FAMILY INVOLVEMENT AND FAMILY ENGAGEMENT





A. Strand: Family Involvement and Family Engagement   

  

B. Intended Outcomes.  



		Type of Outcome

		Outcome Description



		Short term   

		

Providers will understand evidence-based principles and practices for engaging families throughout the early intervention process 



		Intermediate  

		Providers will engage families in the assessment, child outcomes, IFSP development, and progress monitoring processes for their child(ren)



		Intermediate  

		Providers will effectively communicate with families about their role in early intervention 



		Intermediate   

		Providers will engage families in developing functional IFSP outcomes based on family priorities, that allow children to learn new knowledge and skills in everyday routines and activities. 



		Long term (SiMR)

		There will be an increase in the percentage of infants and toddlers with IFSP's that exit near or at age expectations who demonstrate improved acquisition and use of knowledge and skills (including early language and communication) 










   

C. Improvement Plan – Activities not yet completed will be reviewed and revised with stakeholder input by June 2020 once COVID-19 restrictions are lifted.



       Activity 							Steps				Status		                  Progress

		1. Review and finalize recommended practices and other resources needed on family engagement (ECTA, DEC, CDC)

		X

		X

		

		Convene small group to review RPs and resources and finalize how practices will be implemented in the VI



Team will review resources and make a recommendation on which are best suited to Infants and toddlers in the USVI



		June 2020 



Review what decisions were made and move to implement providing COVID-19 restrictions are lifted.

		In August 2016, initial discussions held on how practices will be implemented in the VI. At that time the team, including providers and stakeholders, reviewed and selected RPs (ASSESSMENT STRANDA6, FAMILY STRANDF4, INTERVENTION STRANDINS13)



Resources were reviewed and identified.



Further steps required to finalize how practices will be implemented.



.  



		2. Increase family engagement in the child outcomes summary (COS) rating process 

		X

		X

		X

		Examine ways that parents currently provide input into the COSF process



Determine what additional supports are needed by providers to support parent engagement in the COS. 



Look for additional ways/assessment tools to collect data at intake and exit 



Review examples of assessment tools to inform COS process 



Provide PD to providers around engaging families in the child outcomes ratings process



Revise parent materials to include information about their role in the COS. 



		July 2020-August 2020 

































		In Progress:

Families provide input in the COS process during the initial IFSP. 



Resources have been identified from the ECTA Center’ s website for providers to utilize in engaging families in the intervention.



Additional supports for providers, and assessment tools to collect data from families are ongoing.

Next steps are to provide PD for providers on engaging families in COS process. 





		3. Website and video training Implement training for practitioners on evidence-based principles and practices for engaging families throughout the early intervention process 



		X

		X

		X

		Follows finalization of evidenced based models & best practices for engaging families 



Make recommendations to the ITP for professional development 



Implement initial and ongoing training on new practices

		June - July 2020

Initial trainings with follow-ups during monthly provider meetings



		In alignment with the VI Professional Development plan (see PD strand), trainings will be initiated in Summer 2020. 







		4. Develop resources to improve communication with families about their role in early intervention 





		

		

		

		Examine how information regarding the families’ role is being explained to families (at first and subsequent meeting with families)



Identify where modifications and additional resources are needed 



Develop or modify resources for providers to assist them with communicating to parents about their role in the program (e.g. videos, talking points, scripts, etc.)



Provide professional development and training about using these resources

		Summer 2020

		In Progress:

Team, including providers and stakeholders, discussed family communication needs and practices. 



Next steps to develop or modify resources for providers and provide professional development in alignment with the VI Professional Development Plan. 



		5. Revise the parent information packet/folder (includes information on developmental milestones and information about helping children learn language and skills using everyday activities)

		X

		

		

		Review existing materials on developmental milestones for age levels birth to 3, 



Choose materials for use



Review existing information about developing language and skills during daily routines, 



Choose materials that provide the information we want to provide



Include new materials developed into packet



Decide when packet is distributed (at intake, IFSP, via partners)



		Summer 2019

		Completed:

Materials were reviewed and new materials were added to parent packet.



Packets are distributed at intake.









D. Evaluation Plan.  Evaluations of Activities and Outcomes not yet completed will be reviewed by Stakeholders and revised June 2020 once COVID-19 restrictions are lifted.



1. Evaluation of Improvement Strategy Implementation



		Activity

		How Will We Know the Activity Happened According to the Plan?  

(performance indicator) 

		Measurement/Data Collection Methods

		Timeline of data collection (projected initiation and completion dates)

		Status/Notes



		1. Review and finalize recommended practices and other resources needed on family engagement (ECTA, DEC, CDC)

		When VI has selected two to four EBP to implement

		Feedback from the core team and providers 

		June 2019

		Completed

Selected four practices and obtained feedback from core team and providers



		2. Increase family engagement in the child outcomes summary (COS) rating process

		Parent participation noted on COSF

		Evaluation of COS documentation (or IFSP reviews) for evidence of parent input into the ratings process

		Quarterly beginning August 2020 

		Not Yet Started

A strategy for the review of COS documentation (e.g., checklist for record review) will be developed.





		3. Implement training for practitioners on evidence-based principles and practices for engaging families throughout the early intervention process 

		All training will be documented with sign-in sheets and agenda of attendees.  Family input

		Training materials developed and sign in sheets and dates for training sessions attended



New or revised program materials for providers and/or families (e.g. pamphlets, talking points, videos, policies)

		June - July 2020

Resume trainings with follow-ups during monthly provider meetings throughout



		Data collection will occur as proposed following initiation of trainings in Summer 2020.



		4. Develop resources to improve communication with families about their role in early intervention 

		Resources for providers to assist them with communicating to parents about their role in the program (e.g. videos, talking points, scripts, etc.)

		Resources on file

		June 2020

		In Progress

Initial resources online, however additional resources will be documented as they are identified.



		5. Revise the parent information packet/folder (includes information on developmental milestones and information about helping children learn language and skills using everyday activities)

		Revised Folder with parent centered info and any feedback for improvement

		Review Parent Folder to be specific for each child

		March 2019

		Completed

Revised parent folder has been reviewed.












2. Evaluation of Intended Outcomes:  Activities not yet started will be reviewed by stakeholders and revised June 2020 providing COVID-19 restrictions are lifted.



		Outcome Description

		How Will We Know the Intended Outcome Was Achieved? (performance indicator)

		Measurement/Data Collection Method

		Timeline of data collection (projected initiation and completion dates)

		Status/Notes



		Short-term: Providers will understand evidence-based principles and practices for engaging families throughout the early intervention process 



		The selected EBPs will be used and rated for effectiveness

		Pre and post-test assessments related to staff professional development topics



DEC performance checklists





		Before and after EBP training



Annual collection of performance checklist

		Not yet started

Relevant existing pre/post assessments will be identified in conjunction with PD plan and will be collected before and after trainings beginning once COVID restrictions are lifted.



DEC performance checklists that align with recommended practices will be identified in conjunction with PD plan.



		Intermediate: Providers will engage families in the assessment, child outcomes, IFSP development, and progress monitoring processes for their child(ren)

		Family input is evident in the IFSP form, the Outcome Summary Form and the Intake Form. 

		IFSP development with child’s routines and activities expectation.  Family intake form and Outcome Summary Form

		Quarterly review of forms beginning August 2020

		In Progress

Strategy for reviewing forms (e.g., checklist of review) to assess family input to be determined.





		Intermediate: Providers will effectively communicate with families about their role in early intervention

		Parent participation documented by home program and follow-up intervention visits

		Family handouts for specific treatment plan with age appropriate milestones

		Review of records 

June 2020

		In Progress

Strategy for review of records to assess provider communication with families to be determined.



		Intermediate: Providers will engage families in developing functional IFSP outcomes based on family priorities that allow children to learn new knowledge and skills in everyday routines and activities. 



		Establish strategies that can be incorporated in the child’s everyday activities and routines and update as they are achieved

		Goals and Outcomes page of the IFSP



Family Survey Question

		Quarterly review of IFSPs August 2020



Family Survey

		Not Yet Started

Strategy for review of Outcomes page of IFSPs needs to be determined.

VI is exploring changing the Family Survey being used to gather more specific data related to intended SSIP outcomes.



		Long-Term (SiMR): There is an increase in the percentage of infants and toddlers with IFSP’s that exit near or at age expectations who demonstrate improved acquisitions and use of knowledge and skills (including early language and communication)

		By meeting the annual summary targets.  Ending with FFY 2018 final summary statement #2 target of 43.5%

		Indicator #3a Child Outcomes Data

		Annual target for yearly reporting is met

		Annual review.
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