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Affordable Care Act Consumer Assistance Resources
by State/Territory for State and Local Partners

How do I use this guide?

This document serves as a guide for state and local partners to refer individuals and organizations to
resources for education and enrollment in the Health Insurance Marketplace and for partnership
opportunities. Refer to your state/territory’s section for details about the following resources:

Health Insurance Marketplace Website — Every Health Insurance Marketplace has an online portal
where you can find information about health insurance plans and apply online for coverage.

Health Insurance Marketplace Call Center — Every Health Insurance Marketplace has a toll-free Call
Center that you can call for information about health insurance plans and to apply over the phone.

Navigators — Every state will have a Navigator program required to conduct public education to raise
awareness about the availability of qualified health plans (QHPs); distribute fair and impartial
information; facilitate enrollment into QHPs; provide referrals to the appropriate entity or agency for
consumers with a grievance, question or complaint; and provide information that is culturally and
linguistically appropriate to meet the needs of the population being served by the Marketplace.
Individuals and organizations have been selected and funded through a grant process to serve as
Navigators. State/local partners can refer individuals/organizations to Navigators in their states for
assistance. State/local partners can also connect AAPI-serving organizations with Navigators for
partnership opportunities — some Navigators are partnering or contracting with other organizations to
expand their assistance activities — or encourage organizations to apply to serve as Navigators. The
state section includes the list of current Navigators (some states haven’t selected Navigators yet) and
details on service areas and target populations, if specified.

In-Person Assisters — States with state partnership marketplaces (Arkansas, Delaware, lllinois, lowa,
Michigan, New Hampshire, West Virginia) and some states with state-based marketplaces will have in-
person assistance personnel in addition to navigators. State/local partners can refer
individuals/organizations to in-person assisters (IPAs) for help with education and enrollment.
State/local partners can also apply to serve as IPAs and encourage organizations to serve as IPAs.

Certified Application Counselors — Certified application counselors (CACs) are certified by the
Marketplace to perform the same functions as navigators and in-person assisters, but do not receive
funding from the state or federal government. State/local partners can refer individuals/organizations to
CACs for help with education and enrollment. State/local partners can also apply to become CACs and
encourage individuals/organizations to become CACs.

Community Health Center Outreach and Enrollment Assistance Grantees — The US Department of
Health and Human Services (HHS) awarded $150 million in grant awards to 1,159 health centers across
the nation to enable them to help uninsured Americans gain affordable health insurance coverage.
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Community health centers that are Association of Asian Pacific Community Health Organizations
(AAPCHO) member agencies are denoted with a *. State/local partners can refer
individuals/organizations to these community health centers for help with education and enrollment.

Rural Health Services Outreach Program — Rural health organizations across the country are receiving
funding from HHS’ Health Resources and Services Administration (HRSA) to help people in their
communities understand the benefits available to them, eligibility requirements and options in their
State Health Insurance Marketplaces. These organizations include universities, local and critical
hospitals, and other rural non-profit or public organizations.

Connecting Kids to Coverage Outreach and Enrollment Grantees — HHS awarded $32 million in grant
awards to continue efforts to find and enroll eligible children in Medicaid and the Children’s Health
Insurance Program (CHIP) that were initially funded under the Children’s Health Insurance Program
Reauthorization Act of 2009 (CHIPRA). State/local partners can refer individuals/organizations to these
organizations for education and/or enrollment in Medicaid or CHIP.

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Leads — Centers for
Medicare and Medicaid Services (CMS) leads in states with federally-facilitated or state
partnership marketplaces can provide more information about federal resources.

e Chairs of Regional Federal Coordinating Workgroups on Outreach for Health Insurance
Marketplaces — CMS Regional Administrators and HHS Regional Directors co-chair regional
marketplace workgroups to coordinate, across federal agencies, outreach and education,
stakeholder engagement, and environmental scanning efforts regarding the Health Insurance
Marketplace and Medicaid expansion.

How do I search for this information online?

CMS has launched an online “Local Help” function to help locate in person enrollment assistance in the
Health Insurance Marketplace. At LocalHelp.healthcare.gov users can input their geographic location to

identify local consumer assistance destinations to serve consumers and small businesses.

The information is mobile optimized so it can be easily accessed on tablets and smartphones. The data
behind the Local Help tool consists of many Navigator grantees, Certified Application counselors, state
Medicaid and CHIP agencies and others who are trained to provide in person assistance to consumers
and small businesses. As many organizations are still completing the training and certification process
the database will be regularly updated to add new locations as they become available.

Below are the direct URLs to the English and Spanish home pages for the tool:

e https://Localhelp.healthcare.gov (English)

o https://ayudalocal.cuidadodesalud.gov (Spanish)
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CMS has made the underlying data available for those interested in using an application interface (API)
or you can choose to leverage this information by adding a widget to your website. You can find those
materials at:

e The API link is: https://data.healthcare.gov/developers/docs/local-help; and

e The widget is: http://marketplace.cms.gov/getofficialresources/widgets-and-badges/mp-
widgets.html

Please contact partner@cms.hhs.gov if you need technical assistance.

What type of Marketplace does my state have?

Federally-Facilitated — These states have Health Insurance Marketplaces run by the federal government:

e Alabama e Missouri e South Carolina
e Alaska e Montana e South Dakota
e Arizona e Nebraska e Tennessee

e Florida e Nevada e Texas

e Georgia e New Jersey e Utah

e Indiana e North Carolina e Virginia

e Kansas e North Dakota e Wisconsin

e Louisiana e Ohio e Wyoming

e Maine e Oklahoma

e  Mississippi e Pennsylvania

State Partnership — These states have Health Insurance Marketplaces run in partnership with the
federal government. States can choose to be responsible for plan management, consumer assistance
and outreach, or both.

e Arkansas e |lowa e West Virginia
e Delaware e Michigan
e lllinois e New Hampshire

State-Based — These states are running their own Health Insurance Marketplaces:

e (California e Kentucky e New York
e Colorado e Maryland e Oregon
e Connecticut e Massachusetts e Rhode Island
e District of Columbia e Minnesota e Vermont
e Hawaii e Nevada e Washington
e Idaho e New Mexico
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Questions?

For consumer materials on the Affordable Care Act and the Health Insurance Marketplaces, please visit
the WHIAAPI ACA Resources website (http://www.ed.gov/edblogs/aapi/issue-areas/the-affordable-
care-act/) and the Centers for Medicare and Medicaid Services Marketplace website
(http://marketplace.cms.gov). If you have questions about this guide, please contact Juliet Bui

(juliet.bui@samhsa.hhs.gov).
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ALABAMA
(Federally-facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology: 1-888-871-6594.

Navigators

e Ascension Health

e AIDS Alabama, Inc.

o Samford University -- work with existing networks through its pharmacy, nursing, and education
and professional studies schools to facilitate enrollment of individuals, reaching a diverse
community in the rural and metropolitan communities of Northern Alabama

e (Catholic Social Services — Archdiocese of Mobile -- provide enrollment assistance to low-income,
under-insured, uninsured and vulnerable participants living in Mobile County, Alabama

e Tombigbee Healthcare Authority -- will develop a contractual agreement with its existing Delta
Rural Access Program (DRAP) partners to expand their program focus

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Alabama has 14 health centers with 143 sites that served 329,381 patients last year, 47.63 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 50 additional workers to assist 70,066 people with enrollment into affordable health insurance

coverage.

Health Center City
Alabama Primary Health Care Association, Inc. N/A
Bayou La Batre Area Health Development Board, Inc. Bayou La Batre
Birmingham Health Care, Inc. Birmingham
Cahaba Medical Care Foundation Centreville
Capstone Rural Health Center, The Parrish
Central North Alabama Health Services, Inc. Huntsville
Franklin Primary Health Center, Inc. Mobile
Health Services, Inc. Montgomery
Mobile, County Of Mobile
Northeast Alabama Health Services, Inc. Scottsboro
Quality Of Life Health Services, Inc. Gadsden
Rural Health Medical Program, Inc. Selma
Southeast Alabama Rural Health Associates Troy
Whatley Health Services, Inc. Tuscaloosa
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Emily
Flanagan, 404-562-1739, Emily.Flanagan@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela
Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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ALASKA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology: 1-888-871-6594.

Navigators

e Alaska Native Tribal Health Consortium
e United Way of Anchorage

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Alaska has 25 health centers with 168 sites that served 98,568 patients last year, 37.13 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire
25 additional workers, who will assist 27,476 people with enrollment into affordable health insurance

coverage.
Health Center City
Alaska Island Community Services Wrangell
Alaska Primary Care Association N/A
Aleutian Pribilof Island Associations Anchorage
Anchorage Neighborhood Health Center Anchorage
Bethel Family Clinic Bethel
Bristol Bay Area Health Corporation Dillingham
Bristol Bay, Borough of Naknek
Council Of Athabascan Tribal Government Fort Yukon
Cross Road Medical Center Glennallen
Dena' Nena' Henash Fairbanks
Eastern Aleutian Tribes, Inc. Anchorage
[liuliuk Family and Health Services, Inc. Unalaska
Interior Community Health Center Fairbanks
Kodiak Island Health Care Foundation Kodiak
Manillag Association Kotzebue
Mat Su Health Services, Inc. Wasilla
Native Village of Eyak Cordova
Norton Sound Health Corporation Nome
Peninsula Community Health Services of Alaska, Inc. Soldotna
Seldovia Village Tribe Seldovia
Southcentral Foundation Anchorage
10
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Health Center

City

Southeast Alaska Regional Health Consortium Juneau
Sunshine Community Health Center, Inc. Talkeetna
Yakutat Tribe Yakutat
Yukon-Kuskokwim Health Corporation Aniak

Rural Health Services Outreach Program

e PeaceHealth DBA Ketchikan General Hospital — Ketchikan, AK

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Priya Helweg,
(206) 615-2598, priya.helweg@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region X: John Hammarlund, CMS, (206) 615-2306, cmsrosea ora@cms.hhs.gov;
Susan Johnson, HHS, (206) 615-2010, Susan.Johnson@hhs.gov
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AMERICAN SAMOA

Territories and the ACA

Under the Affordable Care Act, U.S. territories had until October 1, 2013 to establish a health insurance
Marketplace and be treated as a state for the purposes of the Marketplace. After October 1, territories
will not be able to elect to establish a Marketplace. The federal government will not operate a federally
facilitated Exchange in the territories that don’t set up their own. A territory that doesn’t set up a
Marketplace will get an increase in funding for their Medicaid program. The individual and employer
coverage mandates do not apply to the territories.

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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ARIZONA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology: 1-888-871-6594.

Navigators

e Arizona Association of Community Health Centers

e Arizona Board of Regents, University of Arizona -- aims to reduce the numbers of Asian
American and Pacific Islander uninsured in Pima County. They intend to use the Southern
Arizona Asian & Islander Health Coalition to reach out to these populations and inform them of
new coverage options.

e Greater Phoenix Urban League, Inc.

e Campesinos Sin Fronteras, Inc. -- will provide enrollment assistance to uninsured individuals in
Yuma County, Arizona

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Arizona has 17 health centers with 140 sites that served 423,160 patients last year, 27.24 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 45 additional workers, who will assist 61,638 people with enrollment into affordable health
insurance coverage.

Health Center City
Adelante Healthcare, Inc. Phoenix
Ajo Community Health Center Ajo
Arizona Association of Community Health Centers, Inc. N/A
Canyonlands Community Health Care Page
Chiricahua Community Health Centers, Inc. Douglas
El Rio Santa Cruz Neighborhood Health Center, Inc. Tucson
Marana Health Center, Inc. Marana
Maricopa, County of Phoenix
Mariposa Community Health Center, Inc. Nogales
Mountain Park Health Center Phoenix
Native American Community Health Center, Inc. Phoenix
North Country Healthcare, Inc. Flagstaff
Sun Life Family Health Center, Inc. Casa Grande
Sunset Community Health Center Somerton
Tuba City Regional Health Care Corporation Tuba City
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Health Center

City

United Community Health Center-Maria Auxiliadora, Inc.

Green Valley

Wesley Community Center Inc.

Phoenix

Yavapai County Community Health Services

Prescott

Rural Health Services Outreach Program

e Mariposa Community Health Center, Inc. — Nogales, AZ

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Pima Community Access Program — will prepare communities in 4 Arizona counties (Maricopa,

Pinal, Pima, Santa Cruz) for upcoming changes in health insurance landscape

e National Alliance for Hispanic Health

e Farmworker Justice

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Jon
Langmead, (415) 744-3667, Jon.Langmead@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb

Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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ARKANSAS
(State Partnership)

Website: http://www.arhealthconnector.org, http://healthcare.gov

Call Center

e Arkansas Health Connector: (855) 283-3483
e Health Insurance Marketplace: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in

over 150 languages provided through an interpretation service. Hearing impaired callers using
TTY/TDD technology: 1-888-871-6594.

Navigators

e Southern United Neighborhoods -- will implement and fulfill Navigation duties in the Tri-State
Region of Arkansas, Louisiana, and Texas in Public-Use Microdata Areas (PUMAs) with high
considerations of low income uninsured adult populations.

e University of Arkansas -- Arkansas Navigator Coalition is based out of the University of Arkansas,
and plans to reach out to areas of Arkansas with the highest level of uninsured. The Coalition is
comprised of agencies serving young adults, Latinos, African Americans, persons who are
homeless, mentally ill, living in poverty, or who have disabilities.

In-Person Assisters

Arkansas has awarded grants to Guide Organizations who are currently hiring Guides, who will be
trained to provide enrollment assistance. The list of Guide Organizations is here:
http://hbe.arkansas.gov/FFE/GuideContacts.pdf. For the current list of Guides, visit
http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

Arkansas has 12 health centers with 89 sites that served 164,560 patients last year, 40.22 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 30 additional workers, who will assist 40,731 people with enrollment into affordable health
insurance coverage.

Health Center City
Arcare Augusta
Boston Mountain Rural Health Center, Inc. Marshall
Cabun Rural Health Services, Inc. Hampton
Community Health Centers of Arkansas N/A
Corning Area Healthcare, Inc. Corning

East Arkansas Family Health Center, Inc.

West Memphis

Healthy Connections, Inc.

Mena

Jefferson Comprehensive Care System, Inc. Pine Bluff
Lee County Cooperative Clinic Marianna
Mainline Health Systems, Inc. Portland
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Health Center

City

Mid-Delta Health Systems, Inc. Clarendon
River Valley Primary Care Services Ratcliff
St. Francis House NWA, Inc. Springdale

Rural Health Services Outreach Program

e Siloam Springs Regional Health Cooperative, Inc. — Siloam Springs, AR

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Lynn Ward,

(214) 767-6327, Lynn.Ward@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VI: James Randolph Farris, M.D., CMS, (214) 767.6427,
rodalora@cms.hhs.gov; Marjorie McColl Petty, HHS, (214) 767-3301, Marjorie.Petty@hhs.gov
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CALIFORNIA
(State-Based)

Website: http://www.coveredca.com

Call Center: (800) 300-1506

Navigators: TBD. The grant application will be released on 2/3/14, the submission deadline is 3/3/14,
and an intent to award announcement will be made on 4/23/14. For more information, visit
http://www.healthexchange.ca.gov/Pages/EnrollmentAssistanceProgram.aspx.

Covered CA Outreach and Education Grantees

Covered California awarded grants totaling $37 million to 48 lead organizations to conduct outreach and
education programs on how, starting in 2014, Californians can access affordable health care coverage
under the Affordable Care Act. The lead organizations will be supported by 226 subcontracting entities.

Statewide Individual Market
e Access California Services
e C(California Health Collaborative
e C(California Black Health Network
SEIU Local 521
SEIU United Long Term Care Workers
The Los Angeles Gay and Lesbian Community Services Center
Visiéon y Compromiso

Statewide Small Business Health Options Program (SHOP)
e California Asian Pacific Chamber of Commerce
e (California Association of Non-Profits
e California Hispanic Chambers of Commerce Foundation
e California Small Business Education Foundation
e Small Business Majority

Northern California
e Asian Pacific American Legal Center
e (California NAACP
e C(California Rural Indian Health Board
e California School Health Centers Association
e Catholic Charities of California
e Planned Parenthood Mar Monte
e Redwood Community Health Coalition
e The Regents of the University of California
e United Ways of California

Sacramento/San Juan
e Asian Pacific American Legal Center
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California NAACP

Planned Parenthood Mar Monte

Sacramento Employment and Training Agency

The Regents of the University of California

University of California Davis Center for Reducing Health Disparities

Bay Area

Asian Pacific American Legal Center

California NAACP

California School Health Centers Association

East Bay Agency for Children

Planned Parenthood Mar Monte

Redwood Community Health Coalition

Solano Coalition for Better Health Solano

St. Francis Medical Center of Lynwood Foundation
The Actors Fund

The Regents of the University of California

Central Valley

California Rural Indian Health Board
California NAACP

California School Health Centers Association
Catholic Charities of California

Central Valley Health Network

Fresno Health Communities

Access Partners Fresno

Planned Parenthood Mar Monte

United Ways of California

Central Coast

Planned Parenthood Mar Monte

California NAACP

Santa Cruz County Health and Human Services Department
The Regents of the University of California

United Ways of California

Los Angeles/Inland Empire

Anaheim Health Medical Center Foundation

Asian Pacific American Legal Center

Bienestar Human Services, Inc.

California NAACP

California State University at Los Angeles, University Auxiliary Services
California Black Health Network

Community Health Councils

California School Health Centers Association

Catholic Charities of California
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John Wesley Community Health (JWCH) Institute
Loma Linda University Medical Center

Los Angeles County Federation of Labor

Los Angeles Unified School District

San Bernardino Employment and Training Agency
St. Francis Medical Center of Lynwood Foundation
The Actors Fund

The East Los Angeles Community Union

The Regents of the University of California

Valley Community Clinic Los Angeles

Ventura County Public Health

San Diego/Orange/Imperial

Anaheim Health Medical Center Foundation
California NAACP

California State University at Los Angeles, University Auxiliary Services
California Rural Indian Health Board

Catholic Charities of California

Council of Community Clinics

Infoline of San Diego County (2-1-1 San Diego)
Los Angeles County Federation of Labor

Social Advocates for Youth (SAY), San Diego
The Actors Fund

The East Los Angeles Community Union

The Regents of the University of California
United Ways of California

Provider Education Grantees

Covered California has awarded $3.1 million in grants to four medical associations to help doctors,

nurses, pharmacists and other clinicians increase their knowledge of the Affordable Care Act and of how

Covered California’s new health insurance marketplace works. In turn, these medical professionals can

help educate their patients about the new coverage options available through Covered California and

about how to obtain financial assistance to help pay for them.

California Medical Association Foundation
California Academy of Family Physicians

California Society of Health-System Pharmacists
National Council of Asian Pacific Islander Physicians

Certified Enrollment Counselors

Certified Enrollment Entities assist consumers and facilitate enrollment. Organizations interested in

becoming Certified Enrollment Entities are encouraged to complete the form located at

https://assisters.ccgrantsandassisters.org. Training for Certified Enrollment Counselors starts in
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September 2013. Certified Enrollment Counselors must be affiliated with a Certified Enrollment Entity
and receive $58 per application that results in a successful enrollment in a Covered California plan. For
more information, call Covered California, Enrollment Assistance Help Desk at (888) 402-0737, Monday
through Friday, 8 a.m.-5 p.m. or email assisterinfo@ccgrantsandassisters.org. For more information:

http://www.healthexchange.ca.gov/Pages/EnrollmentAssistanceProgram.aspx. Covered California
Certified Enrollment Assistance Program Help Desk: (888) 402-0737.

Covered CA Community Outreach Network

The Community Outreach Network is comprised of a diverse group of community based organizations
that are partners with Covered California to raise public awareness about the new health insurance
marketplace in California. For more information:
http://www.healthexchange.ca.gov/Pages/OutrchandEdProg.aspx

Community Health Center Outreach and Enrollment Assistance Grantees

California has 129 health centers with 1,221 sites that served 3,261,720 patients last year, 41.62 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 411 additional workers, who will assist 575,863 people with enrollment into affordable health

insurance coverage.

Health Center City
Alameda, County of Oakland
All For Health, Health For All Glendale
Alliance Medical Center, Inc. Healdsburg
Altamed Health Services Corporation Commerce
Ampla Health Yuba City
Anderson Valley Health Center Boonville
Arroyo Vista Family Health Foundation Los Angeles
Asian Health Services* Oakland
Asian Pacific Health Care Venture, Inc.* Los Angeles
Avenal Community Health Center Avenal
Axis Community Health, Inc. Pleasanton
Bartz-Altadonna Community Health Center Lancaster
Borrego Community Health Foundation Borrego Springs
California Primary Care Association N/A
Camino Health Center San Juan Capistrano
Central City Community Health Center, Inc. Los Angeles
Centro De Salud De La Comunidad San Ysidro, Inc. San Diego
Children's Clinic 'Serving Children & Their Families' Long Beach
Children's Hospital & Research Center Oakland
Chinatown Service Center* Los Angeles
Clinic Inc., The Los Angeles
Clinica de Salud Del Valle De Salinas Salinas
Clinica Msr Oscar A. Romero Los Angeles
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Health Center City
Clinica Sierra Vista Bakersfield
Clinicas de Salud Del Pueblo, Inc. Brawley
Clinicas del Camino Real, Inc. Ventura

Coastal Health Alliance

Point Reyes Station

Communicare Health Centers

Davis

Community Health Alliance of Pasadena Pasadena
Community Health Centers of The Central Coast, Inc. Nipomo
Community Health Clinic Ole Napa
Community Health Systems, Inc. Moreno Valley
Community Medical Centers, Inc. Stockton
Comprehensive Community Health Centers, Inc. Glendale
Contra Costa, County of Martinez
County Of Ventura Ventura
Darin M. Camarena Health Centers, Inc. Madera
East Valley Community Health Center, Inc. West Covina
Effort, Inc. Sacramento
El Dorado County Community Health Center Placerville
El Proyecto Del Barrio, Inc. Arleta

Elica Health Centers

West Sacramento

Family Health Care Centers of Greater Los Angeles, Inc.

Bell Gardens

Family Health Centers of San Diego, Inc. San Diego
Family Healthcare Network Visalia
Friends of Family Health Center La Habra
Gardner Family Health Network, Inc. San Jose
Golden Valley Health Centers Merced

Hill Country Community Clinic

Round Mountain

Hurtt Family Health Clinic, Inc.

Tustin

Imperial Beach Community Clinic

Imperial Beach

Indian Health Center of Santa Clara Valley San Jose
Inland Behavioral & Health Services, Inc. San Bernardino
Jwech Institute, Inc. Los Angeles
Karuk Tribe Happy Camp
La Clinica De La Raza, Inc. Oakland

La Maestra Family Clinic, Inc. San Diego
Lifelong Medical Care, Inc. Berkeley
Livingston Community Health Services, Inc. Livingston
Long Valley Health Center Laytonville
Los Angeles Christian Health Centers Los Angeles
Marin City Health & Wellness Center Sausalito
Marin Community Clinic San Rafael
Mccloud Healthcare Clinic, Inc. McCloud
Mendocino Coast Clinics, Inc. Fort Bragg
Mendocino Community Health Clinic, Inc. Ukiah
Mission Area Health Associates San Francisco
Mission City Community Network, Inc. North Hills
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Health Center City
Mountain Health & Community Services, Inc. Campo
Mountain Valleys Health Centers, Inc. Bieber
National Health Services, Inc. Bakersfield
Neighborhood Healthcare Escondido
North County Health Project, Inc. San Marcos

North East Medical Services*

San Francisco

Northeast Community Clinic, Inc.

Alhambra

Northeast Valley Health Corporation

San Fernando

Northeastern Rural Health Clinics Susanville
Open Door Community Health Centers Arcata
Pediatric & Family Medical Center Los Angeles
Petaluma Health Center, Inc. Petaluma
Queenscare Family Clinics Los Angeles
Redwood Coast Medical Services, Inc. Gualala
Redwoods Rural Health Center Redway
Saban Free Clinic Los Angeles
Salud Para La Gente Watsonville
Samuel Dixon Family Health Centers, Inc. Valencia
San Benito Health Foundation Hollister

San Bernardino, County of

San Bernardino

San Diego Family Care

San Diego

San Francisco Community Clinic Consortium

San Francisco

San Francisco Medical Center Outpatient Improvement

San Francisco

Programs
San Jose Foothills Family Community Clinic, Inc. San Jose
San Mateo, County of San Mateo

Santa Barbara, County of

Santa Barbara

Santa Clara, County of San Jose
Santa Cruz, County of Santa Cruz
Santa Cruz Women's Health Center Santa Cruz
Santa Rosa Community Health Centers Santa Rosa
School Health Clinics of Santa Clara County San Jose
Share Our Selves Corporation Costa Mesa
Shasta Community Health Center Redding
Shingletown Medical Center Shingletown
Sonoma Valley Community Health Center Sonoma
South Bay Family Healthcare Center, Inc. Torrance
South Central Family Health Center Los Angeles

South County Community Health Center, Inc.

East Palo Alto

Southern Trinity Health Services Mad River
St. Johns Well Child & Family Center, Inc. Los Angeles
St. Vincent De Paul Village, Inc. San Diego
Tiburcio Vasquez Health Center, Inc. Union City
Tri-City Health Center Fremont
Tulare Community Health Clinic Tulare

22

Updated 10/31/2013



Health Center City
United Health Centers of San Joaquin Valley Parlier
University Muslim Medical Association, Inc. Los Angeles
Urban Community Action Projects Riverside
Valley Community Clinic North Hollywood
Valley Health Team, Inc. San Joaquin
Venice Family Clinic Venice
Vista Community Clinic Vista
Watts Healthcare Corporation Los Angeles
West County Health Centers, Inc. Guerneville
West Oakland Health Council, Inc. Oakland
Western Sierra Medical Clinic, Inc. Downieville
Westside Family Health Center Santa Monica
Wilmington Community Clinic Wilmington
Winters Healthcare Foundation, Inc. Winters

* AAPCHO member agency

Rural Health Services Outreach Program

e County of Nevada Human Services Agency — Nevada City, CA

e lLake County Tribal Health. Inc. — Lakeport, CA
e Woodlake Union Elementary — Woodlake, CA

Connecting Kids to Coverage Outreach and Enrollment Grantees

Los Angeles Unified School District -- will target eligible children in pre-K through 12th grade at
least three times a year in the City of Los Angeles and 31 adjacent cities and communities.
Alameda County Social Service Agency -- will conduct the School Portals Enroliment and

Retention Project (AC SPEAR) in three large urban school districts — Oakland, Hayward and San
Leandro.

Lake County Tribal Health Consortium (LCTHC) -- aims to increase enrollment and retention
among Lake County’s tribal children and families

Northeast Valley Health Corporation (NEVHC) -- will work to enroll eligible children in the San
Fernando and Santa Clarita Valleys who are participating in WIC, Head Start and subsidized child
care programs

United American Indian Involvement (UAII) -- will focus on targeted enrollment strategies by
offering outreach and enrollment assistance services to American Indian/Alaska Native (Al/AN)
families residing in Los Angeles County

Catholic Charities of California, Inc. -- will increase the capacity of at least 65 local social service
staff in 12 counties. Staff will be trained to implement in-language, culturally competent service
in English, Spanish Vietnamese, Korean and Tagalog

Family Health Centers of San Diego

23
Updated 10/31/2013



o Tides Center - California Coverage & Health Initiatives -- will promote a robust culture of
coverage among underserved Latino families in a seven-county area in the Inland Empire and
along the western edge of the Central Valley

e Nevada County Superintendent of Schools office -- will provide comprehensive in-person
application assistance services at four Family Resource Centers (FRCs) in four rural communities
and through Nevada County 211, a free telephone-based resource and referral agency

e National Alliance for Hispanic Health

e Farmworker Justice

Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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COLORADO
(State-Based)

Website: http://www.connectforhealthco.org

Call Center: 1-855-PLANS-4-YOU (1-855-752-6749)

Navigators/In-Person Assisters

Connect for Health Colorado established the Connect for Health Assistance Network to serve Coloradans

by providing impartial information and assistance with applying for and enrolling in health coverage. The

Connect for Health Assistance Network will fund and certify Assistance Sites to supervise Health

Coverage Guides who can deliver local, in-person education and assistance with applying for and

enrolling in health insurance coverage. The Connect for Health Assistance Network combines the

federally required navigator program and the optional in-person assistance program into one program.

e Hubs (Regional Presence) — We will enhance funding to Assistance Sites that wish to serve as

regional hubs for supporting training, outreach and collaboration for Health Coverage Guides in

the region. The regional hubs should also support a system of referral among Health Coverage

Guides and Assistance Sites that will help ensure customers are able to access appropriate

services. Indicated with t in table below.

e Assistance Sites — We will certify Assistance Sites that are ADA accessible, are trusted local

resources, help Connect for Health Colorado achieve geographic representation and can support

the needs of Colorado’s diverse population. Assistance Sites will be responsible for employing,

monitoring, and supervising Health Coverage Guides. Assistance Sites can choose to serve either

individuals, small employers (indicated with * in table below) or both.

For a current list of Assistance Sites, visit: http://connectforhealthco.com/get-started/health-coverage-

guides/assistance-network/.

Organization

Region

Adams County Human Services

Adams County

Advanced Patient Advocacy

Denver Metro Area

Aids Drug Assistance Program (Colorado Health
Network)

Statewide

Aurora Comprehensive Community Mental Health
Center: Partners include Asian Pacific
Development Center, Colorado African
Organization, Metro Community Provider
Network, Aurora NAACP

Denver Metro

Baca County Public Health Agency*

Baca County

Boomers Leading Change in Healthcare

Denver Metro

Boulder County Housing and Human Servicest

Hub: Boulder, Jefferson, Adams, Broomfield,
Denver, Arapahoe, Douglas, El Paso Site: Boulder
County
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Organization

Region

Broomfield Health and Human Services

Broomfield

Center for African American Health

Denver Metro

Central Presbyterian Church

Denver Metro

Centura

Denver, El Paso, Pueblo

Chaffee County Public Health: Partner Lake
County*

Chaffe County, Lake County

Clear Creek County: Partner Gilpin County

Clear Creek County, Gilpin County

Colorado Alliance for Health Equity and Practice*

Denver Metro

Colorado Community Health Network

N/A

Colorado Health Care Association

Statewide: specific audience health care workers

Colorado Motor Carriers Association*

Statewide: specific audience trucking industry

Colorado Small Business Development Center*

Statewide: specific audience small business

Commerce City Community Health Services

Commerce City, Westminster

Community Partnership Family Resource Center*

Teller County

Denver Health and Hospital Authority

Denver County

Denver Human Services

Denver County

Denver Indian Health and Family Services

Denver Metro: specific audience Al/AN

Doctor's Care

Arapahoe County, Douglas County, Elbert County

Eagle County Health & Human Services: Partners
include Garfield County, Pitkin County, Mountain
Family Health Centers*

Eagle County, Pitkin County, Garfield County

Family Resource Center Association*

Arapahoe, Adams, Denver, Jefferson, Summit,
Pueblo, La Plata, San Juan, Morgan, Montezuma,
Dolores, Washington, Yuma

Family Voices Colorado

Statewide: specific audience families with
disabled children

The Gay, Lesbian, Bisexual, and Transgender
Community Center of Colorado

Denver Fort Collins, Grand Junction, Colorado
Springs, Pueblo; specific audience: GLBT
community

Health District of Northern Larimer County*

Larimer County

Healthy Communities, El Paso County at Memorial
Hospital

El Paso County

High Plains Community Health Center*

Prowers County, Bent County

Hilltop Community Resources*

Hub: Mesa, Delta, Montrose, Gunnison, Ouray,
San Miguel, Dolores, San Juan, Hinsdale,
Montezuma, La Plata, Archuleta; Site: Western
Slope

Jefferson County Human Services

Denver Metro, Jefferson County

Kiowa County Dept of Social Services

Kiowa County

Kit Carson County Health and Human Services*

Kit Carson County, Cheyenne County, Lincoln
County

Lutheran Family Services Rocky Mountain

Denver Metro, Fort Collins, Colorado Springs,
Greely, Fort Morgan; Specific audience: refugees
and caregivers of older adults

Mountain Resource Center*t

Hub: Clear Creek, Gilpin, Park, Lake, Chaffee,
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Organization

Region

Teller; Site:W Jefferson County, Park County, Clear
Creek County

Mt. San Rafael Hospital*

Las Animas County, Huerfano County

North Colorado Health Alliance*t

Hub: Larimer, Weld, Morgan, Logan, Washington,
Sedgwick, Phillips, Yuma, Elbert, Lincoln,
Cheyenne, Crowley, Kiowa, Otero, Bent, Prowers,
Baca; Site: Weld County

Northeast Colorado Health Department

Logan County, Phillips County, Washington
County, Morgan County, Sedgwick County, Yuma
County

Northwest Colorado Community Health
Partnership*

Routt County, Moffat County, Rio Blanco County,

NW Colorado Council of Governmentst

Hub: Eagle, Garfield, Grand, Jackson, Moffat,
Pitkin, Rio Blanco, Routt, and Summit Counties

Otero County Department of Human Services

Otero County

Peak Vista Community Health Centers

El Paso County

Pikes Peak Area Council of Governments

El Paso County, Park, Teller, Hinsdale

Pueblo Senior Resource Development Agency

Pueblo County

Rio Grande Hospital*

Rio Grande County

Salud Family Health Centers

North Metro, Larimer County, Weld County

San Juan Basin Health

Archuleta and La Plata Counties

San Luis Valley Regional Medical Center*+

Hub: Saguache, Mineral, Rio Grande, Conejos,
Alamosa, Costilla, Huerfano, Fremont, Custer,
Pueblo, Las Animas; Site: Alamosa County,
Conejos County

Servicios de La Raza*

Denver Metro: specific audience Latino
community

Small Business Majority Foundation*

Front Range

Southwest Health Systems

Montezuma County

Stapleton Foundation*

NE Denver and Aurora

Tri-County Health Network*

San Miguel County, Ouray County, Montrose
County

Tri-Lakes Cares

Northern El Paso County

Valley-Wide Health Systems*

San Luis Valley, Arkansas Valley, Fremont County

Volunteers of America*

Montrose County

Women's Resource Center

Larimer County

Certified Application Counselors

Connect for Health Colorado is establishing a Certified Application Counselor Program to designate

organizations throughout the state that will provide application assistance to consumers seeking health

coverage and financial assistance paying for health coverage through our new health insurance

marketplace. The Certified Application Counselor Program is an unfunded initiative that will establish

designated organizations as Connect for Health Colorado partners to support our efforts to provide

access to health coverage to Coloradans. It is designed for providers and other organizations that
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perform application assistance for health coverage or financial assistance, or otherwise provide support

with health coverage enrollments. The application process ended September 30, 2013. For more

information: http://connectforhealthco.com/connect/application-counselors/

Community Health Center Outreach and Enrollment Assistance Grantees

Colorado has 17 health centers with 175 sites that served 494,081 patients last year, 38.16 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 65 additional workers, who will assist 181,909 people with enroliment into affordable health

insurance coverage.

Health Center City
Clinica Campesina Family Health Services Lafayette
Colorado Coalition for the Homeless Denver
Denver Health and Hospital Authority Denver
Dolores County Health Association Dove Creek
High Plains Community Health Center Lamar
Metro Community Provider Network Englewood

Mountain Family Health Centers

Glenwood Springs

Northwest Colorado Visiting Nurse Association

Steamboat Springs

Olathe Community Clinic, Inc.

Olathe

Peak Vista Community Health Centers

Colorado Springs

Plains Medical Center

Limon

Plan de Salud Del Valle, Inc.

Fort Lupton

Pueblo Community Health Center Pueblo
Regents of the University of Colorado, The Aurora
Sunrise Community Health Evans
Uncompahgre Combined Clinics Norwood
Valley Wide Health Systems, Inc. Alamosa

Rural Health Services Outreach Program

o Telluride Medical Center Foundation — Telluride, CO

Connecting Kids to Coverage Outreach and Enrollment Grantees

e  The Telluride Foundation -- will target four rural Colorado counties (San Miguel, Ouray,

Montrose and Delta)

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;
Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov
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COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS

Territories and the ACA

Under the Affordable Care Act, U.S. territories had until October 1, 2013 to establish a health insurance
Marketplace and be treated as a state for the purposes of the Marketplace. After October 1, territories
will not be able to elect to establish a Marketplace. The federal government will not operate a federally
facilitated Exchange in the territories that don’t set up their own. A territory that doesn’t set up a
Marketplace will get an increase in funding for their Medicaid program. The individual and employer
coverage mandates do not apply to the territories.

Community Health Center Outreach and Enrollment Assistance Grantees

The Northern Mariana Islands have one health center with one site. With its Outreach and Enrollment
funding, the health center listed below expects to hire two additional workers, who will assist 350
people with enrollment into affordable health insurance coverage.

Health Center City

Department Of Public Health-Div. of PH Saipan

Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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CONNECTICUT
(State-Based)

Website: http://www.accesshealthct.com

Call Center: (855) 805-4325; TTY: 1-855-789-2428
Navigators

e Southwestern AHEC, Inc. -- Fairfield region;

e Hispanic Health Council -- Hartford region

e New Opportunities, Inc. -- Litchfield region

e City Of New Haven Department Of Health -- New Haven region
e Eastern AHEC, Inc. — New London and Middlesex region

e The ACCESS Agency, Inc. -- Tolland and Windham region

In-Person Assisters: To find an in-person assister, visit
https://www.accesshealthct.com/AHCT/DisplayAssistanceSearch.action

Certified Application Counselors: TBD.
Community Health Center Outreach and Enrollment Assistance Grantees

Connecticut has 13 health centers with 185 sites that served 329,009 patients last year, 22.97 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 28 additional workers, who will assist 23,167 people with enrollment into affordable health
insurance coverage.

Health Center City
Charter Oak Health Center Hartford
Community Health & Wellness Center of Greater Torrington, Inc. Torrington
Community Health Center, Inc. Middletown
Community Health Center Association of Connecticut, Inc. N/A
Community Health Services, Inc. Hartford
Connecticut Institute for Communities, Inc. Danbury
Cornell Scott-Hill Health Corporation New Haven
East Hartford Community Health Care, Inc. East Hartford
Fair Haven Community Health Clinic, Inc. New Haven
Generations Family Health Center, Inc. Willimantic
Norwalk Community Health Center, Inc. Norwalk
Optimus Health Care, Inc. Bridgeport
South-West Community Health Center, Inc. Bridgeport
Staywell Health Care, Inc. Waterbury
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Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie
Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov
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DELAWARE
(State Partnership)

Website: http://www.choosehealthde.com

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators
e Chatman, LLC
In-Person Assisters

Delaware has contracted four community organizations to provide one-on-one guidance to Delawareans
about the new health insurance marketplace. The organizations will hire marketplace guides to help
individuals learn more about health insurance, and how to be screened and enrolled for insurance
through Delaware’s marketplace.

e Brandywine Women'’s Health Associates
e Christiana Care

e Delmarva Foundation

o  Westside Family Healthcare

Certified Application Counselors: TBD. For the current list of organizations providing in-person
assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enroliment Assistance Grantees

Delaware has 3 health centers with 12 sites that served 39,401 patients last year, 37.30 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire 7
additional workers, who will assist 9,890 people with enrollment into affordable health insurance

coverage.
Health Center City
La Red Health Center, Inc. Georgetown
Mid-Atlantic Association of Community Health Centers N/A
Southbridge Medical Advisory Council, Inc. Wilmington
Westside Family Healthcare, Inc. Wilmington

Rural Health Services Outreach Program

e La Red Health Center, Inc. — Georgetown, DE
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Monia Rabo,
(215) 861-4246, Monia.Rabo@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region Ill: Nancy O’Connor, CMS, (215) 861-4140, rophiora@cms.hhs.gov;
Joanne Grossi, HHS, (215) 861-4633, Joanne.Grossi@hhs.gov
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DISTRICT OF COLUMBIA
(State-Based)

Website: http://dchealthlink.com/

Call Center: (855) 532-5465
Navigators: TBD.
In-Person Assisters

e African Methodist Episcopal Church (AME) Second District Religious Educational and Charitable
Development Projects, Inc.

e Andromeda Transcultural Health

e Brown Memorial AME Church

e (Calvary Healthcare, Inc.

e (Capitol City Area Health Education Center, Inc. in partnership with DC Women’s Business Center
and Young Invincibles

e (CitiWide Computer Training Center

e Community of Hope

e Congress Heights Main Street, Inc.

e Damien Ministries

e DC Cancer Consortium, Inc.

e DC Primary Care Association

e East of the River Clergy Police Community Partnership

e East River Family Strengthening Collaborative, Inc.

e Ethiopian Community Services & Development Center

e Henry C. Gregory lll Family Life Center Foundation

e Family Voices of DC

e The George Washington University

e Good Success Christian Church & Ministries

e Greater Washington Urban League

e HealthHIV

e LaClinica del Pueblo

e Leadership Council for Healthy Communities

e Mary’s Center for Maternal & Child Care, Inc.

e MBI Health Services, LLC

e Metro Health, Inc.

e New Bethel Baptist Church

e Planned Parenthood of Metropolitan Washington DC

e Quality Trust for Individuals with Disabilities, Inc.
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e St. Paul A.M.E. Church/12" Street Partnership

e Summit Health Institute for Research and Education, Inc.

e Unity Healthcare, Inc.

e Us Helping Us, People Into Living, Inc.

e Whitman-Walker Clinic, Inc.

Certified Application Counselors: TBD. For the current list of organizations providing in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

The District of Columbia has 5 health centers with 47 sites that served 141,877 patients last year, 13.52
percent of them uninsured. With their Outreach and Enrollment funding, the health centers listed
below expect to hire 9 new workers, who will assist 5,729 people with enroliment into affordable health

insurance coverage.

Health Center City
Community of Hope, Inc. Washington
District of Columbia Primary Care Association N/A
Family and Medical Counseling Service, Inc. Washington
La Clinica Del Pueblo, Inc. Washington
Mary's Center for Maternal & Child Care, Inc. Washington
Unity Health Care, Inc. Washington
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FLORIDA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e University of South Florida

e Epilepsy Foundation of Florida

e Advanced Patient Advocacy, LLC -- will work with medical centers to identify uninsured
individuals and provide education and assistance

e Legal Aid Society of Palm Beach County, Inc. -- will provide navigators in Palm Beach, Martin,
Okeechobee and Hendry Counties to do both direct engagement with consumers and provide
information and public service announcements in multiple languages

e Pinellas County Board of County Commissioners -- will serve primarily uninsured residents in
Pinellas County

e National Hispanic Council on Aging -- will deploy Navigators in Dade County, Florida, and Dallas
County, Texas, to enroll the uninsured Hispanic population with a focus on those who are
socially isolated due to cultural and linguistic differences

e Cardon Healthcare Network, LLC DBA Cardon Outreach

e Mental Health America -- will target underserved individuals with behavioral health disorders
who are uninsured or underinsured. The Mental Health America of East Central Florida
(MHAECF) will serve Brevard, Flagler, Orange, Putnam, St. Johns, and Volusia counties in Florida

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Florida has 48 health centers with 410 sites that served 1,136,458 patients last year, 43.65 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 163 new workers, who will assist 158,160 people with enrollment into affordable health insurance

coverage.
Health Center City

Banyan Community Health Center, Inc. Miami

Bond Community Health Center, Inc. Tallahassee

Borinquen Health Care Center, Inc. Miami

Brevard Health Alliance Inc., The Melbourne

Broward Community and Family Health Centers, Inc. Hollywood
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Health Center City
Camillus Health Concern, Inc. Miami
Central Florida Family Health Center, Inc. Sanford
Central Florida Health Care, Inc. Avon Park
Citrus Health Network, Inc. Hialeah
Collier Health Services, Inc. Immokalee
Community Aids Resource Miami

Community Health Centers of Pinellas, Inc.

Saint Petersburg

Community Health Centers, Inc.

Winter Garden

Community Health of South Florida, Inc. Cutler Bay
Escambia Community Clinics, Inc. Pensacola
Family Health Center of Columbia County, Inc. Lake City
Family Health Centers of Southwest Florida, Inc. Fort Myers
Florida Association of Community Health Centers, Inc. N/A

Florida Community Health Center, Inc.

West Palm Beach

Genesis Community Health, Inc.

Boynton Beach

Health Care District of Palm Beach County Lake Worth
Health, Florida Department of Port St. Joe
Health, Florida Department of Tallahassee
Health, Florida Department of Jacksonville
Health, Florida Department of Lake Butler
Health, Florida Department of Spring Hill
Health, Florida Department of Sarasota
Health, Florida Department of Kissimmee
Health Care Center for the Homeless, Inc. Orlando
Heart Of Florida Health Center, Inc. Ocala
Jessie Trice Community Health Center, Inc. Miami
Manatee County Rural Health Services, Inc. Parrish
Miami Beach Community Health Center, Inc. Miami
North Broward Hospital District Fort Lauderdale
North Florida Medical Centers, Inc. Tallahassee
Northeast Florida Pierson
Pancare of Florida, Inc. Panama City
Pinellas, County of Clearwater
Premier Community Healthcare Group, Inc. Dade City
Project Health, Inc. Sumterville
Rural Health Care, Inc. Palatka
Rural Health Network of Monroe County Florida, Inc. Key West
Suncoast Community Health Centers, Inc. Ruskin
Tampa Family Health Centers, Inc. Tampa

The Sulzbacher | M Center for Jacksonville
Treasure Coast Community Health, Inc. Fellsmere
Trenton Medical Center Trenton
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Rural Health Services Outreach Program
e Heartland Rural Health Network, Inc. — Avon Park, FL
Connecting Kids to Coverage Outreach and Enrollment Grantees

e National Alliance for Hispanic Health
e University of South Florida

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Teresa Zayas,
(404) 562-7220, Teresa.Zayas@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela
Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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GEORGIA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.

Navigators

e Structured Employment Economic Development Corporation
e University of Georgia -- plans to place navigators in several offices outside the Atlanta metro

region.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Georgia has 29 health centers with 161 sites that served 321,210 patients last year, 52.98 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 62 additional workers, who will assist 100,268 people with enroliment into affordable health

insurance coverage.

Health Center City
Albany Area Primary Health Care, Inc. Albany
Athens Neighborhood Health Center Athens
Christ Community Health Services Augusta, Inc. Augusta
Community Health Care Systems, Inc. Wrightsville
Curtis V. Cooper Primary Health Center Inc. Savannah
Diversity Health Center, Inc. Hinesville
East Georgia Healthcare Center, Inc. Swainsboro
First Choice Primary Care, Inc. Macon
Four Corners Primary Care Center Norcross
Georgia Association for Primary Health Care N/A
Georgia Highlands Medical Services, Inc. Cumming
Georgia Mountains Health Services, Inc. Morganton
J C Lewis Health Center Savannah
McKinney Community Health Center, Inc. Waycross
Medlink Georgia, Inc. Colbert
Meridian Education Resource Group, Inc Atlanta
Neighborhood Improvement Project, Inc. Augusta

Oakhurst Medical Centers, Inc.

Stone Mountain
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Health Center

City

Palmetto Health Council, Inc. Palmetto
Primary Care of Southwest Georgia, Inc. Blakely
Primary Health Care Center of Dade, Inc. Trenton
Saint Josephs Mercy Care Svcs. Atlanta
South Central Primary Care Center Ocilla
Southside Medical Center, Inc. Atlanta
Southwest Georgia Health Care, Inc. Richland
Tender Care Clinic, Inc. Greensboro
Tri-County Health System, Inc. Warrenton
Valley Healthcare System, Inc. Columbus
West End Medical Center, Inc. Atlanta

Rural Health Services Outreach Program

e |rwin County Board of Health — Ocilla, GA

Connecting Kids to Coverage Outreach and Enrollment Grantees

e United Way of Greater Atlanta

e Family Intervention Specialists, Inc .
e National Alliance for Hispanic Health

e Farmworker Justice

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Rhonda

Hunter, (404) 562-7217, Rhonda.Hunter@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region 1V: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela

Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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GUAM

Territories and the ACA

Under the Affordable Care Act, U.S. territories had until October 1, 2013 to establish a health insurance
Marketplace and be treated as a state for the purposes of the Marketplace. After October 1, territories
will not be able to elect to establish a Marketplace. The federal government will not operate a federally
facilitated Exchange in the territories that don’t set up their own. A territory that doesn’t set up a
Marketplace will get an increase in funding for their Medicaid program. The individual and employer
coverage mandates do not apply to the territories.

Community Health Center Outreach and Enrollment Assistance Grantees

Guam has one health center with two sites that served 13,078 patients last year, 48.13 percent of them
uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire
three additional workers, who will assist 416 people with enrollment into affordable health insurance
coverage.

Health Center City

Government Of Guam- Department Of Administration Mangilao

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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HAWAII
(State-Based)

Website: http://www.hawaiihealthconnector.com

Call Center: (808) 260-9011
Navigators: TBD.
Hi’i Ola Marketplace Assister Program Grantees

These grants will support outreach and education efforts as to the benefits of the marketplace, facilitate
enrollment in health insurance plans and provide job opportunities for residents. Marketplace assisters
(Kokua) will help consumers located on every island, and will provide impartial information about plan
options. For locations and contact information, visit
http://www.hawaiihealthconnector.com/marketplace-assister/.

e County of Kauai Agency on Elderly Affairs

e  Faith Action for Community Equity Maui

e Faith Action for Community Equity Oahu

e Hamakua Health Center, Inc.

e Hawai’i Island Workforce & Economic Development ‘Ohana, Inc.
e Hawai’i Island HIV/AIDS Foundation

e Helping Hands Hawai’i

e Ho’ola Lahui Hawai’i

e Honolulu Community Action Program

e HOPE Services Hawai’i, Inc.

e Hui Malama Ola Na ‘Oiwi

e Hui No Ke Ola Pono

e Institute for Human Services, Inc.

e Ka'u Rural Health Community Association, Inc.

e Kalanihale

e Kanoelehua Industrial Area Association

e Kauai Economic Opportunity

e Ke Ola Mamo

e Ko’olauloa Community Health & Wellness Center
e Kokua Kalihi Valley Comprehensive Family Services
e Lana’i Community Health Center

e Legal Aid Society of Hawa'i

e Li’'s Company

e Molokai Community Health Center

e N3 Pu’uwai, Inc.
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e North Hawai’i Community Hospital

e Project Vision Hawai'i

e Rolf Advertising

e The ARC of Hilo

e The Bay Clinic, Inc.

e Wahiawa Center for Community Health

e Waianae Coast Community Mental Health Center, Inc.
e Waimanalo Health Center

e West Hawai’'i Community Health Center

Certified Application Counselors

Currently accepting applications: http://www.hawaiihealthconnector.com/wp-

content/uploads/2013/09/Final+CAC+Application Apprvd8092013.pdf

Community Health Center Outreach and Enrollment Assistance Grantees

Hawaii has 14 health centers with 79 sites that served 144,427 patients last year, 23.95 percent of them

uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire

21 additional workers, who will assist 21,516 people with enrollment into affordable health insurance

coverage.
Health Center City
Bay Clinic, Inc.* Hilo
Community Clinic of Maui Wailuku
Hamakua Health Center, Inc. Honokaa
Hana Community Health Center Hana
Hawaii Primary Care Association N/A
Ho'ola Lahui Hawaii, Inc. Lihue
Kalihi-Palama Health Center* Honolulu
Kokua Kalihi Valley Comprehensive Family Services* Honolulu
Ko'olauloa Community Health and Wellness Center, Inc.* Kahuku
Lana'i Community Health Center* Lanai City
Molokai Ohana Health Care, Inc. Kaunakakai
Pacific Islands Primary Care Association* Honolulu
Waianae District Comprehensive Health & Hospital Board, Inc.* Waianae
Waikiki Health Center* Honolulu
Waimanalo Health Center* Waimanalo
West Hawaii Community Health Center, Inc.* Kailua Kona

*AAPCHO member organization
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Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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IDAHO
(State-Based)

Website: http://www.yourhealthidaho.org/

Call Center: 855-YHIdaho (855-944-3246)
Navigators: TBD, 2014.
In-Person Assister Organizations

e |daho Primary Care Association

e Mountain States Group

e Public Health Districts

e Idaho Association of Counties

e |daho Hospital Association

e |daho 211 Careline

e Community Action Partnership of Idaho

Your Health Idaho may be, depending on need, accepting applications for additional Assisters for the
2015 Open Enrollment cycle in the spring of 2014. Check http://www.yourhealthidaho.org/what-you-

need-to-know/consumer-connectors/ for more information or contact the Consumer Connector

program at connect@yourhealthidaho.org.

Certified Application Counselors: TBD, 2014.

Community Health Center Outreach and Enrollment Assistance Grantees

Idaho has 11 health centers with 71 sites that served 130,399 patients last year, 51.63 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire

25 additional workers, who will assist 13,184 people with enrollment into affordable health insurance

coverage.

Health Center City
Adams County Health Center, Inc. Council
Benewah Medical Center Plummer
Boundary Regional Community Health Center, Inc. Sandpoint
Community Council of Idaho, Inc. Caldwell
Community Health Clinics, Inc. Nampa
Dirne Health Centers, Inc. Coeur D Alene
Family Health Services Corporation Twin Falls
Glenns Ferry Health Center, Inc. Glenns Ferry
Health West, Inc. Pocatello
Idaho Primary Care Association N/A

Upper Valley Community Health Services, Inc.

Saint Anthony

45

Updated 10/31/2013


http://www.yourhealthidaho.org/
http://www.yourhealthidaho.org/what-you-need-to-know/consumer-connectors/
http://www.yourhealthidaho.org/what-you-need-to-know/consumer-connectors/
mailto:connect@yourhealthidaho.org

Health Center

City

Valley Family Health Care, Inc.

Payette

Rural Health Services Outreach Program

e St. Mary’s Hospital, Inc. — Cottonwood, ID

Connecting Kids to Coverage Outreach and Enrollment Grantees

o Mountain States Group’s Covering Idaho Kids will employ community outreach workers to

provide scheduled, accessible, bilingual outreach, enrollment and renewal assistance at 20 Ada

and Canyon County agencies serving low-income families

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance

Marketplaces - Region X: John Hammarlund, CMS, (206) 615-2306, cmsrosea_ora@cms.hhs.gov;
Susan Johnson, HHS, (206) 615-2010, Susan.Johnson@hhs.gov
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ILLINOIS
(State Partnership)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.
Navigators

e Genesis Health System
e Sinai Health System

e DuPage County Health Department -- has identified younger adults 19 to 34 years of age and

small businesses and their employees as the target populations

e Southern lllinois Healthcare Foundation

o A Safe Haven Foundation

e Mercy Hospital and Medical Center

e The Puerto Rican Cultural Center, Inc.
e lllinois College of Optometry

e VNA Health Care

e The East Los Angeles Community Union -- will use Navigator funds in target markets in Illinois,

paying special attention to the Hispanic community due to the high density of uninsured

Hispanic residents in the state

e National Council of Urban Indian Health

In-Person Counselors

Agency

Regions Served

Access Community Health Network

South Chicago, Southwest Chicago, West Chicago,
Southern Suburbs, Western Suburbs, Northern
Suburbs

Ada S McKinley Community Services. Inc.

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago

AIDS Foundation of Chicago

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago

Alivio Medical Center

Southwest Chicago

American Indian Health Service of Chicago. Inc.

North and Northwest Chicago

Asian Health Coalition*

North and Northwest Chicago, Western Illinois

Aunt Martha's Youth Service Center. Inc.

Southern Suburbs, Western Suburbs, Northern
Suburbs

Beloved Community Family Wellness Center

South Chicago, Southwest Chicago

Campaign for Better Health Care

Southern Suburbs, Western Suburbs, Northern
Suburbs, Western lllinois, Central lllinois, Southern
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Agency

Regions Served

lllinois

Center for Economic Progress

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago

Chicago Federation of Labor Workers Assistance
Committee

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago

Community Nurse Health Association

Western Suburbs

CommunityHealth. NFP

South Chicago

Connections for the Homeless. Inc.

North and Northwest Chicago, Northern Suburbs

DuPage County Health Department

Western Suburbs

El Hogar del Nino

Southwest Chicago

Erie Family Health Center

West Chicago

Family Guidance Centers. Inc.

Central lllinois

Greater Elgin Family Care Center

Western Suburbs, Northern Suburbs

Healthcare Alternative Systems. Inc.

Southwest Chicago, West Chicago, Western
Suburbs

Heartland Human Care Services

South Chicago, Southwest Chicago, North and
Northwest Chicago

Illinois Association of Community Action Agencies

Northern Suburbs, Western lllinois, Central lllinois,
Southern lllinois

Illinois Network of Centers for Independent Living

Western Suburbs, Northern Suburbs, Western
Illinois, Central lllinois

llinois Coalition for Immigrant and Refugee Rights

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago, Southern Suburbs,
Western Suburbs, Northern Suburbs, Western
lllinois, Central lllinois

[llinois Migrant Council

Western lllinois, Central lllinois, Southern lllinois

Kendall County Health Department

Western Suburbs

Lake County Health Department

Northern Suburbs

Leyden Family Service & Mental Health Center

Western Suburbs, Northern Suburbs

Local 4 SEIU Health & Welfare Fund

North and Northwest Chicago, Southern Suburbs,
Western Suburbs, Northern Suburbs, Western
lllinois, Central lllinois, Southern lllinois

Local Initiatives Support Corporation

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago

McHenry County Department of Health

Northern Suburbs

Pilsen-Little Village Community Mental Health
Center

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago, Western Suburbs

Puerto Rican Cultural Center

North and Northwest Chicago

Sarah Bush Lincoln Health Center

Central lllinois

Sinai Community Institute

Southwest Chicago, West Chicago

South Suburban PADS

Southern Suburbs

Southern lllinois Healthcare Foundation

Central lllinois, Southern Illinois

Southland Health Care Forum

Southern Suburbs

Springfield Urban League. Inc.

Central lllinois, Southern Illinois

The Illinois Association of Public Health

Southern Suburbs, Western Suburbs, Western
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Agency

Regions Served

Administrators

lllinois, Central lllinois, Southern lllinois

United Way of Metropolitan Chicago. Inc.

South Chicago, Southwest Chicago, West Chicago,
North and Northwest Chicago, Northern Suburbs

Westside Health Authority

Southwest Chicago, West Chicago

Will County Health Department

Southern Suburbs

Winnebago County Health Department

Western lllinois

*AAPCHO member agency

Certified Application Counselors: TBD. For the current list of organizations providing in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

Illinois has 42 health centers with 548 sites that served 1,142,381 patients last year, 30.01 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 132 additional workers, who will assist 195,745 people with enrollment into affordable health

insurance coverage.

Health Center City
Access Community Health Network Chicago
Alivio Medical Center, Inc. Chicago
Asian Human Services Family Health Center Chicago
Aunt Martha's Youth Service Center, Inc. Olympia Fields
Beloved Community Family Wellness Center Chicago
Centro De Salud Esperanza Chicago
Chestnut Health Systems, Inc. Bloomington
Chicago Family Health Center, Inc. Chicago
Christopher Rural Health Planning Corp. Christopher
Circle Family Care, Inc. Chicago
Comm Health Center Springfield
Community Health & Emergency Svcs., Inc. Carbondale
Community Health Improvement Center Decatur
Community Health Partnership of Illinois Chicago
Community Nurse Health Association La Grange
County of Cass Virginia
County of Lake Waukegan
Crusaders Central Clinic Association Rockford
Erie Family Health Center, Inc. Chicago
Family Christian Health Center Harvey
Friend Family Health Center, Inc. Chicago
Greater Elgin Family Care Center Elgin
Heartland Community Health Clinic Peoria
Heartland Health Outreach, Inc. Chicago
Heartland International Health Centers Chicago
Henderson County Rural Health Center, Inc. Oquawka
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Health Center

City

Illinois Primary Care Association N/A

Knox, County of Galesburg
Lawndale Christian Health Center Chicago
Macoupin, County of Carlinville
Near North Health Service Corporation Chicago
Pcc Community Wellness Center Oak Park
Primecare Community Health, Inc. Chicago
Roseland Christian Health Ministries, Inc. Chicago
Rural Health, Inc. Anna
Shawnee Health Service and Development Corporation Carterville
Southern lllinois Health Care Foundation, Inc. East Saint Louis
Southern lllinois University Springfield
TCA Health Inc., NFP Chicago
University of Illinois Chicago
Visiting Nurse Association of Fox Valley Aurora
Whiteside, County of Rock Falls
Will County Health Center Joliet

Connecting Kids to Coverage Outreach and Enrollment Grantees

e |llinois Maternal and Child Health Coalition will equip health care providers, social service
agencies, and other entities in touch with children and families in Cook, DuPage, Kane, McHenry,

Kendall, Lake, Will and Grundy Counties with the information and tools necessary to facilitate

enrollment in Medicaid and CHIP, known as All Kids in lllinois

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,

HHS, (312) 353-5160, Region5@hhs.gov
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INDIANA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

o Affiliated Service Providers of Indiana, Inc. -- collaborating with community mental health
centers and lvy Tech Community College to develop a navigator workforce consisting of
veterans, certified recovery specialists, and vy Tech Community College students

e  Plus One Enterprises ,LTD, LLC

e Health and Hospital Corporation of Marion County

e United Way Worldwide

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Indiana has 19 health centers with 102 sites that served 285,940 patients last year, 39.76 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 47 additional workers, who will assist 87,995 people with enrollment into affordable health
insurance coverage.

Health Center City
Community Healthnet Gary
Echo Community Health Care, Inc. Evansville
Family Health Center Of Clark County, Inc. Jeffersonville
Healthlinc, Inc. Valparaiso
Healthnet, Inc. Indianapolis
Heart City Health Center, Inc. Elkhart
Indiana Health Centers, Inc. Indianapolis
Indiana Primary Health Care Association N/A
Madison County Community Health Center, Inc. Anderson
Maple City Health Care Center, Inc. Goshen
Neighborhood Health Clinics, Inc. Fort Wayne
Northshore Health Centers, Inc. Portage
Open Door Health Services, Inc. Muncie
Purdue University West Lafayette
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Health Center

City

Raphael Health Clinic Indianapolis
Riggs Community Health Center, Inc. Lafayette
Shalom Health Care Center, Inc. Indianapolis
The Health & Hospital Corp of Marion County Indianapolis
Vermillion-Parke Community Health Center Clinton
Windrose Health Network, Inc. Trafalgar

Rural Health Services Outreach Program

e |ndiana Rural Health Association, Inc. — Rosedale, IN

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Covering Kids & Families of Indiana, Inc. will reach increase enrollment in Medicaid and CHIP of
eligible children and families in eight underserved Indiana counties

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Greg
McCallister, 312-886-5347, Gregg.McAllister@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,

HHS, (312) 353-5160, Region5@hhs.gov
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IOWA
(State Partnership)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Genesis Health System

e Visiting Nurse Services of lowa -- will implement a navigator program serving 38 of lowa's 99
counties, home to approximately half of the uninsured in lowa

e Planned Parenthood of the Heartland -- plans to have Navigators cover 61 counties and will
strategically base Navigators in regions across lowa

In-Person Assisters: TBD. For the current list of organizations providing in-person assistance, visit
http://localhelp.healthcare.gov.

Certified Application Counselors: TBD. For the current list of organizations providing in-person
assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enroliment Assistance Grantees

lowa has 14 health centers with 94 sites that served 181,781 patients last year, 32.86 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire
26 additional workers, who will assist 37,030 people with enrollment into affordable health insurance

coverage.

Health Center City
Community Health Care, Inc. Davenport
Community Health Center of Fort Dodge, Inc. Fort Dodge
Community Health Centers of Southeastern lowa, Inc. West Burlington
Community Health Centers of Southern lowa, Inc. Leon
Council Bluffs Community Health Centers, Inc. Council Bluffs
Crescent Community Health Center Dubuque
Greater Sioux Community Health Center, Inc. Sioux Center
lowa Primary Care Association N/A
Linn Community Care Cedar Rapids
People's Community Health Clinic, Inc. Waterloo
Primary Health Care, Inc. Urbandale
Proteus Inc. Des Moines
River Hills Community Health Center, Inc. Ottumwa
Siouxland Community Health Center Sioux City
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Health Center

City

United Community Health Center, Inc.

Storm Lake

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Natalie Duy,

816-426-6384, Natalie.Duy@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region VII: Nan Foster Reilly, CMS, (816) 426-5233, rokcmora@cms.hhs.gov;
Stephene Moore, HHS, (816) 426-2821; Stephene.Moore@hhs.gov
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KANSAS
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Advanced Patient Advocacy, LLC
e Ascension Health
e Kansas Association for the Medically Underserved

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Kansas has 16 health centers with 49 sites that served 156,576 patients last year, 50.31 percent of them
uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire
32 additional workers, who will assist 25,088 people with enrollment into affordable health insurance

coverage.

Health Center City
Center for Health And Wellness Wichita
Community Health Center of Southeast Kansas, Inc. Pittsburg
County of Shawnee Topeka
First Care Clinic, Inc. Hays
Flint Hills Community Health Center, Inc. Emporia
Gracemed Health Clinic, Inc. Wichita
Health Ministries Harvey County Newton
Health Partnership Clinic of Johnson County, Inc. Overland Park
Heartland Medical Clinic, Inc. Lawrence
Hunter Health Clinic, Inc. Wichita
Kansas Association for the Medically Underserved N/A
Konza Prairie Community Health Center, Inc. Junction City
Prairiestar Health Center, Inc. Hutchinson
Salina Health Education Foundation Salina
United Methodist Western Kansas Mexican-American Ministries, Inc. | Garden City
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Michelle
Velasquez, (816) 426-6408, Michelle.Velasquez@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region VII: Nan Foster Reilly, CMS, (816) 426-5233, rokcmora@cms.hhs.gov;
Stephene Moore, HHS, (816) 426-2821; Stephene.Moore@hhs.gov
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KENTUCKY
(State-Based)

Website: http://kynect.ky.gov/

Call Center: 1-855-4kynect (459-6328)

Navigators/In-Person Assisters/kynectors

e Community Action Kentucky (CAK) -- regions 1, 2, 6 and 7

e Kentuckiana Regional Planning Development Agency (KIPDA) -- region 3

e Funding is also being awarded to several agencies within the Cabinet that have established
partnerships with local agencies, such as the Department for Public Health (DPH), the
Department for Behavioral Health, Developmental and Intellectual Disabilities (BHDID), the
Commission for Children with Special Health Care Needs (CCSHCN), the Family Youth Resources
Services Centers (FRYSCs) and the Department of Aging and Independent Living (DAIL).

A second round of grants for certain geographic areas will be awarded later.

Certified Application Counselors: TBD. For the current list of organizations providing in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

Kentucky has 21 health centers with 130 sites that served 291,266 patients last year, 38.72 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 52 additional workers, who will assist 61,539 people with enrollment into affordable health

insurance coverage.

Health Center City
Big Sandy Health Care, Inc. Prestonburg
Community Health Centers of Western Kentucky, Inc. Greenville
Cumberland Family Medical Center, Inc. Burkesville
Eastern Kentucky University Richmond
Family Health Centers, Inc. Louisville
Grace Community Health Center, Inc. Gray
Health Help, Inc. McKee
Health Point Family Care, Inc. Covington
Juniper Health, Inc. Beattyville
Kentucky Mountain Health Alliance, Inc. Hazard
Kentucky Primary Care Association, Inc. N/A
Kentucky River Foothills Development Council, Inc. Richmond
Lewis County Primary Care Center, Inc. Vanceburg
Lexington Fayette Urban County Health Department Lexington
Mountain Comprehensive Care Center, Inc. Prestonburg
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Health Center City
Mountain Comprehensive Health Corp., Inc. Whitesburg
Park Duvalle Community Health Center, Inc. Louisville
Regional Health Care Affiliates, Inc. Providence
Sterling Health Solutions, Inc. Mount Sterling
Triad Health Systems, Inc. Warsaw
University of Kentucky Lexington

Rural Health Services Outreach Program

e Lotts Creek Community School, Inc. — Hazard, KY
e Marcum and Wallace Memorial Hospital — Irvine, KY

e Montgomery County Kentucky Health Department - Mount Sterling, KY

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Access to Justice Foundation (AJF)

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela

Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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LOUISIANA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Southern United Neighborhoods -- will implement and fulfill Navigation duties in the Tri-State
Region of Arkansas, Louisiana, and Texas in Public-Use Microdata Areas (PUMAs) with high
considerations of low income uninsured adult populations

e Martin Luther King Health Center, Inc.

e Southwest Louisiana Area Health Education Center

e Capital Area Agency on Aging, District Il, Inc. -- plans to serve a variety of populations, including
older and disabled employees, small employers, and refugees being served by the Refugee
Resettlement Program (statewide)

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Grantees

Louisiana has 26 health centers with 130 sites that served 251,438 patients last year, 40.87 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 59 additional workers, who will assist 93,385 people with enrollment into affordable health
insurance coverage.

Health Center City
Baton Rouge Primary Care Collaborative, Inc. Baton Rouge
Capitol City Family Health Center, Inc. Baton Rouge
Catahoula Parish Hospital District #2 Sicily Island
David Raines Community Health Center, Inc. Shreveport
Excelth, Inc. New Orleans
Iberia Comprehensive Community Health Center, Inc. New lberia
Innis Community Health Center, Inc. Batchelor
Jefferson Community Health Care Centers, Inc. Marrero
Louisiana Primary Care Association, Inc. N/A
Marillac Community Health Centers New Orleans
Morehouse Community Medical Centers, Inc. Bastrop
New Orleans, City of New Orleans
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Health Center

City

Outpatient Medical Center, Inc.

Natchitoches

Primary Health Services Center Monroe
Rapides Primary Health Care Center, Inc. Alexandria
Richland, Parish of Delhi

Rkm Primary Care Clinton
Southeast Community Health Systems Zachary
Southwest Louisiana Primary Health Care Center, Inc. Opelousas
St. Gabriel Health Clinic, Inc. St. Gabriel
St. Charles Community Health Center, Inc. Luling

St. Thomas Community Health Center, Inc.

New Orleans

Swla Center for Health Services

Lake Charles

Teche Action Board Franklin
Tensas Community Health Center Saint Joseph
Winn Community Health Center, Inc. Winnfield

Rural Health Services Outreach Program

e Hospital Service District No. 1-A of the Parish of Richland — Delhi, LA

e Innis Community Health Center, Inc. — Innis, LA

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: April

Forsythe, 214-767-2505, April.Forsythe@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VI: James Randolph Farris, M.D., CMS, (214) 767.6427,
rodalora@cms.hhs.gov; Marjorie McColl Petty, HHS, (214) 767-3301, Marjorie.Petty@hhs.gov
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MAINE
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

o Western Maine Community Action

e Fishing Partnership Health Plan -- provides subsidized coverage to uninsured commercial
fisherman, many of whom operate as small business owners or employees. FPHP, in
collaboration with the Maine Lobstermen's Association, will undertake a series of community
health navigation activities.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Maine has 19 health centers with 140 sites that served 181,467 patients last year, 14.79 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire
25 additional workers, who will assist 18,421 people with enrollment into affordable health insurance

coverage.

Health Center City
Bucksport Regional Health Center Bucksport
Dfd Russell Medical Center Leeds
Eastport Health Care, Inc. Eastport
Fish River Rural Health Eagle Lake
Harrington Family Health Center, Inc. Harrington
Health Access Network, Inc. Lincoln
Healthreach Community Health Centers Waterville
Islands Community Medical Services, Inc. Vinalhaven
Katahdin Valley Health Center Patten
Maine Migrant Health Programs, Inc. Augusta
Maine Primary Care Association N/A
Penobscot Community Health Center, Inc. Bangor
Pines Health Services Caribou
Portland Community Health Center Portland
Portland Main, City of Portland
Regional Medical Center at Lubec Me, Inc. Lubec
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Health Center City
Sacopee Valley Health Center Parsonsfield
Sebasticook Family Doctors Newport
St. Croix Regional Family Health Center Princeton
York County Community Action Corporation Sanford

Rural Health Services Outreach Program

e Mount Desert Island Hospital Organization — Bar Harbor, ME

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Kathryn Holt,
(617)565-1246, Kathryn.Holt@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie

Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov
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MARYLAND
(State-Based)

Website: http://www.marylandhealthconnection.gov/

Call Center: 1-855-MHC(642)-8572; 1-855-MHC(642)-8573 TTY. Monday-Friday, 8 a.m. -6 p.m.

Connector Organizations

e Montgomery County Department of Health and Human Services -- Capital Region,

www.montgomerycountymd.gov/healthcarereform

e Worcester County Health Department -- Lower Eastern Shore Region, www.worcesterhealth.org

e The Door to HealthCare Western Maryland. A Program of Healthy Howard, Inc. -- Western

Region, www.doortohealthcare.org

e Seedco -- Upper Eastern Shore Region, www.seedco.org/where-we-work/maryland

e Calvert Healthcare Solutions -- Southern Region, www.calverthealthcare.org

e HealthCare Access Maryland -- Central Region, www.healthcareaccessmaryland.org

For more information or to apply to become a certified Navigator or Assister, please contact the

Connector Entity in your region: http://marylandhbe.com/wp-

content/uploads/2013/05/CE_Employmentinquiries.pdf

Certified Application Counselors: TBD. For the current list of organizations providing in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enroliment Assistance Grantees

Maryland has 16 health centers with 136 sites that served 291,579 patients last year, 25.35 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 28 additional workers, who will assist 42,424 people with enrollment into affordable health

insurance coverage.

Health Center City
Baltimore Medical System, Inc. Baltimore
Chase Brexton Health Services, Inc. Baltimore
Community Clinic, Inc. Silver Spring
Elaine Ellis Center of Health Cheltenham
Family Health Centers of Baltimore Brooklyn
Greater Baden Medical Service, Inc. Brandywine
Health Care for the Homeless, Inc. Baltimore
Mid-Atlantic Association of Community Health Centers N/A
Park West Health Systems, Inc. Baltimore
People's Community Health Center, Inc. Baltimore
Three Lower Counties Community Services., Inc. Salisbury
Total Health Care, Inc. Baltimore

63

Updated 10/31/2013


http://www.marylandhealthconnection.gov/
http://www.montgomerycountymd.gov/healthcarereform
http://www.worcesterhealth.org/
http://www.doortohealthcare.org/
http://www.seedco.org/where-we-work/maryland
http://www.healthcareaccessmaryland.org/
http://marylandhbe.com/wp-content/uploads/2013/05/CE_EmploymentInquiries.pdf
http://marylandhbe.com/wp-content/uploads/2013/05/CE_EmploymentInquiries.pdf
http://localhelp.healthcare.gov/

Health Center City
Tri-State Community Health Center Hancock
Walnut Street Community Health Center, Inc. Hagerstown
West Cecil Health Center, Inc. Conowingo
Western Maryland Health Care Corporation Oakland

Rural Health Services Outreach Program

e Allegany Health Right, Inc. — Cumberland, MD

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region Ill: Nancy O’Connor, CMS, (215) 861-4140, rophiora@cms.hhs.gov;
Joanne Grossi, HHS, (215) 861-4633, Joanne.Grossi@hhs.gov

64

Updated 10/31/2013


mailto:rophiora@cms.hhs.gov
mailto:Joanne.Grossi@hhs.gov

MASSACHUSETTS
(State-Based)

Website: http://www.mahealthconnector.org

Call Center: 1-877-MA-ENROLL (1-877-623-6765)
Navigators

e Boston Public Health Commission

e (Caring Health Center

e Community Action Committee of Cape Cod & Islands, Inc.
e Ecu-Health Care

e Greater Lawrence Community Action Council

e Hilltown Community Health Care Centers

e Joint Committee for Children's Health Care in Everett

e Manet Community Health Center

e MAPS — Mass Alliance of Portuguese Speakers

e PACE - People Acting in Community Endeavors

Certified Application Counselors

For the current list of CACs, visit https://bettermahealthconnector.org/get-help/certified-application-

counselor-directory/.

CAC Organization Contact Information

Anna Jaques Hospital 25 Highland Avenue, Newburyport, MA 01950
978-463-1000
http://www.ajh.org

Athol Memorial Hospital 2033 Main Street, Athol MA 01331
978-632-3420
http://www.heywood.org

Baystate Health 759 Chestnut Street, Springfield MA 01199
413-794-0000
http://www.baystatehealth.org

Berkshire Medical Center / Berkshire 510 North Street, Pittsfield MA 01201
Health Systems 413-447-2000

http://www.bhsl.org
Beth Israel Deaconess Medical Center 330 Brookline Avenue, Boston MA 02492

617-667-7000
http://www.bidmc.harvard.edu

Boston Children's Hospital 300 Longwood Avenue, Boston MA 02115
617-355-6000
http://www.childrenshospital.org

Boston Health Care for the Homeless 780 Albany Street, Boston MA 02118

65
Updated 10/31/2013


http://www.mahealthconnector.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/anna-jaques-hospital/
http://www.ajh.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/athol-memorial-hospital/
http://www.heywood.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/baystate-health/
http://www.baystatehealth.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/berkshire-medical-center-berkshire-health-systems/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/berkshire-medical-center-berkshire-health-systems/
http://www.bhs1.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/beth-israel-deaconess-medical-center/
http://www.bidmc.harvard.edu/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/boston-childrens-hospital/
http://www.childrenshospital.org/
https://bettermahealthconnector.org/get-help/certified-application-counselor-directory/name/boston-health-care-for-the-homeless/

CAC Organization

Contact Information

857-654-1000
http://www.bhchp.org

Boston Medical Center

One Boston Medical Center Place, Boston MA 02118
617-638-8000
http://www.bmc.org

Bowdoin Street Health Center

230 Bowdoin Street, Dorchester MA 02122
617-754-0100
http://www.bidmc.harvard.edu

Brigham & Women's Hospital

45 Francis Street, ASB 22nd Floor, Boston MA 02115
617-732-7005
http://www.brighamandwomens.org

Brookside Community Health Center

3297 Washington Street, Jamaica Plain MA 02130

617-732-5500

http://www.partners.org

http://www.brighamandwomens.org/Departments and
Services/medicine/services/primarycare/Offices/Brooks

ide.aspx

Cambridge Health Alliance

101 Station Landing, Medford MA 02155
617-665-1000
http://www.challiance.org

Cape Cod Healthcare

25 Communication Way, Hyannis MA 02601
877-227-3263
http://www.capecodhealth.org

Caring Health Care

1145 Main Street, Springfield MA 01103
413-693-1002
http://www.caringhealth.org

Codman Square Health Center

637 Washington Street, Dorchester MA 02124
617-825-9660
http://www.codman.org

Community Health Connections, Inc.
(Multiple Locations - Fitchburg, Gardner &
Leominster)

275 Nichols Road, Fitchburg MA 01420
978-878-8100
http://www.chcfhc.org

Community Health Programs

PO Box 30444, Stockbridge Road, Great
Barrington MA 01230

413-528-9311
http://www.communityhealthprograms.org

Community Healthlink

72 Jaques Avenue, Worcester MA 01610
508-860-1260
http://www.communityhealthlink.org

Cooley Dickinson Hospital

30 Locust Street, Route 9, Northampton MA 01061
413-582-2000
http://www.cooley-dickinson.org

Dimock Community Health Center

55 Dimock Street, Roxbury MA 02119
617-442-8800
http://www.dimock.org

Dorchester House Multi-Service Center

1353 Dorchester Avenue, Dorchester MA 02122
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CAC Organization

Contact Information

617-288-3230
http://www.dorchesterhouse.org

East Boston Neighborhood Health Center

10 Grove Street, East Boston MA 02128
617-569-5800
http://www.ebnhc.org

Edward M. Kennedy Community Health
Center

354 Waverly Street, Framingham MA 01702
1-800-853-2288
http://www.kennedychc.org

Edward M. Kennedy Community Health
Center

631 Lincoln Street, Worcester MA 01605
508-854-3260
www.kennedychc.org

Family Health Center of Worcester

26 Queens Street, Worcester MA 01610
508-860-7700
http://www.umassmed.edu

Fenway Health

1340 Boylston Street, Boston MA 02215
617-267-0900
http://www.fenwayhealth.org

Fishing Partnership Health Plan - DBA
Fishing Partnership Support Services

3 Champlain Road, Stage Harbor, Chatham MA 02633
508-237-9402
http://www.fishingpartnership.org

Fishing Partnership Health Plan - DBA
Fishing Partnership Support Services

114 MacArthur Drive, New Bedford MA 02740
508-991-3043
http://www.fishingpartnership.org

Fishing Partnership Health Plan - DBA
Fishing Partnership Support Services

2 Blackburn Center, Gloucester MA 01930
978-282-4847; 1-888-282-8816
http://www.fishingpartnership.org

Fishing Partnership Health Plan - DBA
Fishing Partnership Support Services

30 Chestnut Avenue, Suite #2, Burlington MA 01803
617-928-3443
http://www.fishingpartnership.org

Fishing Partnership Health Plan - DBA
Fishing Partnership Support Services

8 Otis Place, Scituate MA 02066
781-635-0011
http://www.fishingpartnership.org

Greater Lawrence Family Health Center

One Griffin Brook Drive, Suite 101, Methuen MA 01844
978-725-7400
http://www.glfhc.org

Greater New Bedford Community Health
Center

874 Purchase Street, New Bedford MA 02740
508-992-6553
http://www.gnbchc.org

Hallmark Health Systems Inc.

170 Governors Avenue, Medford MA 02155
781-979-3000
http://www.hallmarkhealth.org

Harbor Community Health Center - Hyannis
/ Ellen Jones Community Dental Center

30 Elm Avenue, Hyannis MA 02601
617-533-2300
http://www.hhsi.us

Harbor Health Services Inc.

1135 Morton Street, Mattapan MA 02126
617-533-2300
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CAC Organization

Contact Information

http://www.hhsi.us

Harbor Health Services Inc. - Geiger Gibson
Community Health Center

250 Mount Vernon Street, Dorchester MA 02125
617-533-2300

http://www.hhsi.us; http://www.hhsi.us/metro-
boston/geiger-gibson-community-health-center

Harbor Health Services Inc. - Neponset
Health Center

398 Neponset Avenue, Dorchester MA 02122
617-533-2300
http://www.hhsi.us

Health Care For All

30 Winter Street, 10th Floor, Boston MA 02108
800-272-4232
http://www.hcfama.org

Healthcare Financial

200 High Street, 6th Floor, Boston MA 02110
617-482-2200
http://www.hfihealthcare.com

Healthfirst Family Care Center

387 Quarry Street, Suite 100, Fall River MA 02723
508-679-8111
http://www.healthfirstfr.org

Heywood Memorial Hospital

242 Green Street, Gardner MA 01440
978-632-3420
http://www.heywood.org

Holyoke Health Center

PO Box 6260230, Maple Street, Holyoke MA 01041
413-420-2200
http://www.hhcinc.org

Island Health Inc. - Vineyard Health Care
Access Program

PO Box 1619, West Tisbury MA 02575
508-696-0020
http://www.mvhealthcareaccess.org

Joseph M. Smith Community Health Center

287 Western Avenue, Allston MA 02134
617-783-0500
http://www.jmschc.org

Lowell Community Health Center

161 Jackson Street, Lowell MA 01852
978-937-9700
http://www.lIchealth.org

Lynn Community Health Center

269 Union Street, Lynn MA 01901
781-581-3900
http://www.lchcnet.org

Marlborough Hospital

157 Union Street, Marlborough MA 01751
508-481-5000

http://www.umassmemorial.org; http://www.umassme
morial.org/marlborough-hospital

Massachusetts General Hospital

55 Fruit Street, Boston MA 02114
617-726-2000
http://www.massgeneral.org

MetroWest Medical Center

115 Lincoln Street, Framingham MA 01702
508-383-1000
http://www.mwmc.com

MGH Charlestown Healthcare Center

73 High Street, Charlestown MA 02129
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CAC Organization

Contact Information

617-726-2000
http://www.partners.org;
http://www.massgeneral.org/charlestown/

MGH Chelsea Healthcare Center

151 Everett Avenue, Chelsea MA 02150
617-884-8300
http://www.partners.org;
http://www.massgeneral.org/chelsea/

MGH Revere HealthCare Center

300 Ocean Avenue, Revere MA 01215

781-485-6000

http://www.partners.org; http://www.massgeneral.org/
revere/

Milford Regional Medical Center

14 Prospect Street, Milford MA 01757
508-473-1190
http://www.milreg.org; http://www.milfordregional.org

Mount Auburn Hospital

330 Mount Auburn Street, Cambridge MA 02138
617-492-3500
http://www.mah.harvard.edu; http://www.mountaubur

nhospital.org

Noble Hospital

115 West Silver Street, Westfield MA 01085
413-568-2811
http://www.noblehospital.org

North End Community Health Committee
Inc. - North End Waterfront Health

332 Hanover Street, Boston MA 02113

617-643-8000

http://www.partners.org; http://www.massgeneral.org/
northend

North Shore Community Health, Inc.

47 Congress Street, Salem MA 01970
978-744-8388
http://www.nschi.org

North Shore Medical Center (Partners HC)

81 Highland Avenue, Salem MA 01970
978-741-1200

http://www.partners.org;
http://www.partners.org/Services/General/Patient-
Care/Community-Hospitals/North-Shore-Medical-

Center.aspx

Northeast Hospital Corporation (Beverly
Hospital, Bay Ridge Hospital & Addison
Gilbert Hospital)

85 Herrick Street, Beverly MA 01915
978-922-3000
http://www.nhs-healthlink.org

Outer Cape Health Services

PO Box 1413, Wellfleet MA 02667
508-240-0208
http://www.outercape.org

Saint Vincent Hospital - Worcester Medical
Center

123 Summer Street, Worcester MA 01608
508-363-5000
http://www.vhsnewengland.com; http://www.stvincent

hospital.com

Signature Healthcare Brockton Hospital

680 Centre Street, Brockton MA 02302
508-941-7000
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CAC Organization

Contact Information

http://www.signature-healthcare.org

South Boston Community Health Center

409 W Broadway, South Boston MA 02127
617-269-7500
http://www.sbchc.org

South Cove Community Health Center

885 Washington Street, Boston MA 02111
617-482-7555
http://www.scchc.org

South Cove Community Health Center

435 Hancock Street, Quincy MA 02171
617-318-3300
http://www.scchc.org

South Cove Community Health Center

88 Holmes Street, Quincy MA 02171
617-318-3200
http://www.scchc.org

South Shore Hospital

55 Fogg Street, Weymouth MA 02190
781-624-8000
http://www.sshosp.org

Southern Jamaica Plain Health Center

640 Centre Street, Jamaica Plain MA 02130
617-983-4100
http://www.partners.org

Stanley Street Treatment & Resources Inc.
(Family Healthcare Center)

386 Stanley Street, Fall River MA 02720
508-679-5222
http://www.sstar.org

Steward Healthcare

500 Boylston Street, Boston MA 02116
617-419-4700
http://www.steward.org

Sturdy Memorial Hospital

211 Park Street, Attleboro MA 02703
508-222-5200
http://www.sturdymemorial.org

Tufts Medical Center

800 Washington Street, Boston MA 02111
617-636-5000
http://www.tuftsmedicalcenter.org

UMass Memorial Medical Center

55 Lake Avenue North, Worcester MA 01605
508-334-1000
http://www.umassmemorial.org

Whittier Street Health Center

1290 Tremont Street, Roxbury MA 02120
617-427-1000
http://www.wshc.org
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Community Health Center Outreach and Enrollment Assistance Grantees

Massachusetts has 35 health centers with 293 sites that served 638,623 patients last year, 19.78 percent

of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect

to hire 61 additional workers, who will assist 110,754 people with enroliment into affordable health

insurance coverage.

Health Center City
Boston Health Care for the Homeless Program, Inc. Boston
Brockton Neighborhood Health Center, Inc. Brockton
Caring Health Center, Inc. Springfield

Codman Square Health Center, Inc.

Dorchester Center

Community Health Center of Cape Cod, Inc. Mashpee
Community Health Center of Franklin County Greenfield
Community Health Connections, Inc. Fitchburg
Community Health Programs Great Barrington
Community Healthlink, Inc. Worcester
Dimock Community Health Center, Inc. Roxbury
Dorchester House Multi-Service Center, Inc. Dorchester
Duffy Health Center, Inc. Hyannis

East Boston Neighborhood Health Center Corporation Boston
Family Health Center of Worcester, Inc.* Worcester
Fenway Community Health Center, Inc. Boston
Great Brook Valley Health Center, Inc. Worcester
Greater Lawrence Family Health Center, Inc. Lawrence
Greater New Bedford Community Health Center, Inc. New Bedford
Harbor Health Services, Inc. Mattapan
Healthfirst Family Care Center, Inc. Fall River
Hilltown Community Health Centers, Inc. Worthington
Holyoke Health Center, Inc. Holyoke
Joseph M. Smith Community Health Center, Inc. Allston
Lowell Community Health Center, Inc.* Lowell

Lynn Community Health, Inc. Lynn

Manet Community Health Center, Inc. Quincy
Massachusetts League of Community Health Centers Boston
Mattapan Community Health Center, Inc. Mattapan
North End Community Health Committee, Inc. Boston
North Shore Community Health Center, Inc. Salem

Outer Cape Health Services, Inc. Wellfleet
South Boston Community Health Center, Inc. Boston
South Cove Community Health Center, Inc.* Boston
Springfield, City of Springfield

Whittier Street Health Center

Roxbury Crossing

*AAPCHO member agency
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Connecting Kids to Coverage Outreach and Enrollment Grantees

e Health Care For All will increase coverage retention rates across the state with a focus on
Hispanic and Portuguese children and families

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie
Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov
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MICHIGAN
(State Partnership)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.
Navigators

e Community Bridges Management Inc.

e Arab Community Center for Economic & Social Services

e American Indian Health & Family Services of SE Michigan, Inc.

e Michigan Consumers for Healthcare -- will provide services in 10 Michigan Regions and Tribal

Health Centers

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Michigan has 32 health centers with 195 sites that served 570,009 patients last year, 31.83 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 69 additional workers, who will assist 98,062 people with enrollment into affordable health

insurance coverage.

Health Center City
Alcona Citizens for Health, Inc. Lincoln
Baldwin Family Health Care Baldwin
Bay Mills Indian Community Brimley
Center for Family Health, Inc. Jackson
Cherry Street Services, Inc. Grand Rapids
Community Health & Social Services Center, Inc. Detroit
Covenant Community Care, Inc. Detroit
Detroit Community Health Connection Detroit
Detroit Health Care for the Homeless Detroit
Downriver Community Services, Inc. Algonac
East Jordan Family Health Center East Jordan
Family Health Center, Inc. Kalamazoo
Family Health Center of Battle Creek Battle Creek
Family Medical Center of Michigan, Inc. Carleton
Genesee Health System Flint
Hackley Community Care Center, Inc. Muskegon
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Health Center City
Hamilton Community Health Network, Inc. Flint
Health Delivery, Inc. Saginaw
Ingham, County of Lansing
Intercare Community Health Network Bangor
Lakeland Immediate Care Center Cassopolis
MGH Family Health Center Muskegon
Michigan Primary Care Association
Midmichigan Health Services, Inc. Houghton Lake
Northwest Michigan Health Services Traverse City
Oakland Primary Health Services, Inc. Pontiac
Sterling Area Health Center Sterling
Thunder Bay Community Health Service, Inc. Hillman
Trinity Health Corporation Grand Rapids
Wayne, Charter County of Detroit
Wellness Plan Detroit
Western Wayne Family Health Centers Inkster

Rural Health Services Outreach Program

e Sterling Area Health Center — Sterling, Ml
e Upper Great Lakes Family Health Center — Gwinn, Ml
e Western Upper Peninsula District Health Department — Hancock, Ml

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Washtenaw County Public Health, operating in Washtenaw and Livingston Counties, will
coordinate a program called Coverage Counts: Connecting Teens, Immigrant and Homeless
Families to Insurance

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Carrie
Grubert, (312) 353-3225, Carrie.Grubert@cms.hhs.gov

® Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,
HHS, (312) 353-5160, Region5@hhs.gov
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MINNESOTA
(State-Based)

Website: http://www.mn.gov/hix/

Call Center: 1-855-3-MNSURE, or 1-855-366-7873. Assistance will be available in English, Spanish,
Hmong and Somali, and representatives will connect callers who need help in other languages to an
interpreter service offering more than 140 languages. Hours of operation are 7:30 a.m. — 8:00 p.m.
Monday through Friday and 9:00 a.m. - 4:30 p.m. Saturday throughout the open enrollment period—
October 1, 2013 through March 31, 2014.

Navigators

The 2013 Legislature has designated the MNCAA program as Minnesota’s navigator program for the first
year of the Minnesota health insurance marketplace, MNsure. Final rules regarding the navigator role
within MNsure’s Consumer Assistance Network, as well as preliminary partnership opportunities
information are posted on the MNsure website. Please refer to this website for ongoing, updated

information, and sign-up to receive updates.

Staffed by DHS employees, the MNCAA Resource Center supports community partners engaged at all
levels with training, resource materials and answers to policy questions. Staff also track the progress of
applications submitted by partner organizations.

Monday - Friday, 8 a.m. to 4:30 p.m.
651-431-4448 or toll free at 866-468-6648
Fax: 651-431-7572

MN Relay: 711 or 800-627-3529

E-mail: dhs.mncaa@state.mn.us

In-Person Assisters

e AccountAbility Minnesota

e Central MN Jobs and Training Services, Inc.
e (Centro, Inc. (Centro Cultural Chicano, Inc.)
e Communicating for America, Inc.

e Community Resource Connections, Inc.

e Comunidades Latinas Unidas En Servicio (CLUES)
e Dakota County

e Generations Health Care Initiatives

e Health Access MN, Inc

e Healthfinders Collaborative, Inc.

e Hmong American Partnership

e International Institute of Minnesota

e Lyon-Dugin Associates

e Minnesota Adult and Teen Challenge
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e Minnesota AIDS Project

Minnesota Chippewa Tribe

Minnesota Community Action Partnership
Minnesota Council of Churches

MORE

e Northpoint Health & Wellness Center, Inc.
e Planned Parenthood MN, ND, SD

e Portico Healthnet

e ResourceWest, Inc.

e Small Business Minnesota

e Somali Health Solutions

e Southside Community Health Services, Inc.
e Springboard for the Arts

o Western Community Action, Inc.

e \Women's Health Center of Duluth, P.A.

e WomenVenture

Certified Application Counselors

TBD. For more information, visit http://www.mnsure.org/assisters/cert-app-counselor.jsp.

Community Health Center Outreach and Enrollment Assistance Grantees

Minnesota has 16 health centers with 77 sites that served 181,389 patients last year, 37.11 percent of

them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to

hire 29 additional workers, who will assist 21,334 people with enrollment into affordable health

insurance coverage.

Health Center City
Cedar-Riverside Peoples Center Minneapolis
Cook Area Health Services, Inc. Cook
Hennepin County Community Health Department Minneapolis
Hennepin County, Department Of Primary Care Minneapolis
Indian Health Board Of Minneapolis, Inc. Minneapolis
Lake Superior Community Health Center Duluth
Migrant Health Service, Inc. Moorhead
Minnesota Association of Community Health Centers N/A
Native American Community Clinic Minneapolis
Neighborhood Healthsource Minneapolis
Open Cities Health Center Saint Paul
Open Door Health Center Mankato
Regents of the University Of Minnesota Minneapolis
Sawtooth Mountain Clinic, Inc. Grand Marais
Southside Community Health Services, Inc. Minneapolis
United Family Practice Health Center Saint Paul
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Health Center City

West Side Community Health Services, Inc. Saint Paul

Rural Health Services Outreach Program
e  Mississippi Headwaters Area Dental Health Center — Bemedji, MN

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,

HHS, (312) 353-5160, Region5@hhs.gov

77

Updated 10/31/2013


mailto:rochiora@cms.hhs.gov
mailto:Region5@hhs.gov

MISSISSIPPI
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e  Oak Hill Missionary Baptist Church Ministries -- serves the lower Mississippi River Delta Region.
Oak Hill will train clergy to be health ambassadors.
e University of Mississippi Medical Center

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Mississippi has 21 health centers with 185 sites that served 303,079 patients last year, 42.23 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to
hire 50 additional workers, who will assist 44,368 people with enrollment into affordable health
insurance coverage.

Health Center City
Aaron E. Henry Community Health Center, Inc. Clarksdale
Access Family Health Services, Inc. Smithville
Amite County Medical Services, Inc. Liberty
Arenia C. Mallory Community Health Center Lexington
Central Mississippi Civic Improvement Association, Inc. Jackson
Central Mississippi Health Services, Inc. Jackson
Claiborne County Family Health Center Port Gibson
Delta Health Center, Inc. Mound Bayou
East Central Mississippi Health Care, Inc. Sebastopol
Family Health Care Clinic, Inc. Jackson
Family Health Center, Inc. Laurel
Greater Meridian Health Clinic, Inc. Meridian
Greene Area Medical Extenders Leakesville
Jefferson Comprehensive Health Center., Inc. Fayette
Mantachie Rural Health Care, Inc Mantachie
Mississippi Primary Health Care Association N/A
North Mississippi Primary Health Care, Inc. Ashland
Northeast Mississippi Health Care, Inc. Byhalia
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Health Center City
Outreach Health Services, Inc. Shubuta
Southeast Mississippi Rural Health Initiative, Inc. Hattiesburg
The Coastal Family Health Center, Inc. Biloxi

Rural Health Services Outreach Program
e Central Mississippi Residential Center — Newton, MS

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Emily

Flanagan, 404-562-1739, Emily.Flanagan@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela

Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov

79

Updated 10/31/2013


mailto:Emily.Flanagan@cms.hhs.gov
mailto:roatlora@cms.hhs.gov
mailto:Pamela.Roshell@hhs.gov

MISSOURI
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Primaris Healthcare Business Solutions
e Missouri Alliance of Area Agencies on Aging

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Missouri has 23 health centers with 196 sites that served 438,406 patients last year, 34.68 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 59 additional workers, who will assist 62,102 people with enrollment into affordable health
insurance coverage.

Health Center City
Advocates for a Healthy Community, Inc. Springfield
Betty Jean Kerr - People's Health Centers Saint Louis
Big Springs Medical Association, Inc. Ellington
Community Health Center of Central Missouri Jefferson City
Community Treatment, Inc. Festus
Crider Health Center, Inc. Wentzville
Cross Trails Medical Center Cape Girardeau
Douglas County Public Health Services Group, Inc. Ava
Family Care Health Centers Saint Louis
Family Health Center of Boone County Columbia
Grace Hill Health Center, Inc. Saint Louis
Missouri Coalition for Primary Health Care N/A
Myrtle Hilliard Davis Comprehensive Health Centers, Inc. Saint Louis
Northeast Missouri Health Council, Inc. Kirksville
Northwest Health Services, Inc. Saint Joseph
Ozark Tri-County Health Care Consortium Neosho
Ozarks Resource Group Hermitage
Regional Health Care Clinic, Inc. Sedalia
Richland Medical Center, Inc. Richland
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Health Center City
Rural Alliance for Better Family Health West Plains
Samuel U. Rodgers Community Health Center, Inc. Kansas City
Southeast Missouri Health Network New Madrid
Swope Health Services Kansas City

Rural Health Services Outreach Program

e Citizens Memorial Hospital District — Bolivar, MO

e Health Care Coalition of Layfayette County — Lexington, MO

e Northeast Missouri Health Council, Inc. — Kirksville, MO

e Freeman Neosho Hospital — Neosho, MO

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Legal Services of Eastern Missouri will enroll and retain eligible children in Medicaid and CHIP in

metropolitan St. Louis, in eastern Missouri and rural counties in northeastern Missouri

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: William Buck,

816-426-6313, William.Buck@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region VII: Nan Foster Reilly, CMS, (816) 426-5233, rokcmora@cms.hhs.gov;
Stephene Moore, HHS, (816) 426-2821; Stephene.Moore@hhs.gov
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MONTANA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Intermountain Planned Parenthood, Inc. DBA Planned Parenthood

e Montana Primary Care Association, Inc. -- will use funds to partner with 17 affiliated federally-
qualified community health centers, which provide primary and preventive health care services
to 100,000 Montanans in 20 counties

e Rural Health Development DBA Montana Health Network -- will provide enrollment assistance,
through member health care providers, in eastern Montana

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Montana has 17 health centers with 89 sites that served 98,730 patients last year, 49.72 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 27 additional workers, who will assist 14,341 people with enrollment into affordable health
insurance coverage.

Health Center City
Ashland Community Health Center, Inc. Ashland
Bighorn Valley Health Center, Inc. Hardin
Bullhook Community Health Center Havre
Butte-Silver Bow Primary Health Care Clinic, Inc. Butte
Cascade, County of Great Falls
Central Montana Community Health Center, Inc. Lewistown
Community Health Partners Clinic Livingston
Cooperative Health Center, Inc. Helena
Custer County Community Health Center, Inc. Miles City
Flathead, County of Kalispell
Glacier Community Health Center, Inc. Cut Bank
Lincoln County Community Health Center Libby
Mineral Regional Health Center, Inc. Superior
Missoula, County of Missoula
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Health Center

City

Montana Migrant & Seasonal Farm Workers Council, Inc. Billings
Montana Primary Care Association N/A
Yellowstone City-County Health Department Billings

Rural Health Services Outreach Program

e Butte Silver Bow Primary Health Care Clinic, Inc. AKA Butte Community Health Center — Butte,

MT

e Granite County Medical Center — Philipsburg, MT
e Madison Valley Hospital Association, Inc. — Ennis, MT
e Missoula City/County Health Dept./Partnership HC — Seeley Lake, MT

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Mike
Fierberg, (303) 844-1592, Michael.Fierberg@cms.hhs.gov
e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;

Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov
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NEBRASKA
(Federally-Faciltated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Community Action of Nebraska, Inc.

e Ponca Tribe of Nebraska -- will use funds to provide outreach, education, and enrollment
services to American Indians residing in the fifteen counties that constitute the Ponca Service
Delivery Area

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Nebraska has 6 health centers with 33 sites that served 62,589 patients last year, 50.62 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire
13 additional workers, who will assist 23,115 people with enrollment into affordable health insurance

coverage.

Health Center City
Charles Drew Health Center, Inc. Omaha
East-Central District Health Department Columbus
Health Care Association of Nebraska N/A
Norfolk Community Health Care Clinic, Inc. Norfolk
Oneworld Community Health Centers, Inc. Omaha
Panhandle Community Services Gering
People's Health Center Lincoln

Rural Health Services Outreach Program

o Nebraska Association of Local Health Directors — Kearney, NE
e Public Health Solutions — Crete, NE
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Sandra Levels,
816-426-5925, Sandra.Levels@cms.hhs.gov

® Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region VII: Nan Foster Reilly, CMS, (816) 426-5233, rokcmora@cms.hhs.gov;
Stephene Moore, HHS, (816) 426-2821; Stephene.Moore@hhs.gov
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NEVADA
(State-Based)

Website: http://www.nevadahealthlink.com/

Call Center: 855-7-NVLINK (855-768-5465)
Exchange Enrollment Facilitators

Statewide
e Inter-Tribal Council of Nevada (ITCN)
e Know Your Care
e The Children’s Cabinet
Northern Nevada
e Great Basin Primary Care
Southern Nevada
e Consumer Assistance and Resource Enterprise (CARE)
e East Valley Family Services
e Latin Chamber of Commerce Community Foundation
e Richard Allen Community Outreach (RACO)

Certified Application Counselors

TBD. For more information, visit
http://exchange.nv.gov/Resources/Navigators, Enrollment Assisters and CACs/.

Community Health Center Outreach and Enrollment Assistance Grantees

Nevada has two health centers with 30 sites that served 62,284 patients last year, 48.70 percent of them
uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire 9
additional workers, who will assist 10,600 people with enrollment into affordable health insurance

coverage.
Health Center City

Great Basin Primary Care Association N/A

HAWC Inc Reno

Nevada Health Centers, Inc. Carson City

Connecting Kids to Coverage Outreach and Enrollment Grantees

e The Foundation for Positively Kids, Inc. conducts school-based health center programs for the
Clark County School District in Las Vegas, Nevada.

e Kaleida Health, a hospital system, will work with Buffalo Public Schools, Kaleida Health School
Based Health Centers and Kaleida School Health Services (a school nursing program) to identify
the uninsured students the district’s 58 schools
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Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IX: David Sayen, CMS, (415) 744-3501, rosfoora@cms.hhs.gov; Herb
Schultz, HHS, (415) 437-8500m, Herb.Schultz@hhs.gov
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NEW HAMPSHIRE
(State Partnership)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Bi-State Primary Care Association
e Planned Parenthood of Northern New England -- will primarily serve individuals in the following
counties: Hillsborough, Rockingham, Grafton, Cheshire, and Sullivan in New Hampshire

In-Person Assisters: TBD. For the current list of organizations providing in-person assistance, visit
http://localhelp.healthcare.gov.

Certified Application Counselors: TBD. For the current list of organizations providing in-person
assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

New Hampshire has 10 health centers with 50 sites that served 67,194 patients last year, 29.67 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 14 additional workers, who will assist 12,097 people with enroliment into affordable health
insurance coverage.

Health Center City
Ammonoosuc Community Health Services, Inc. Littleton
Bi-State Primary Care Association N/A
Coos County Family Health Services, Inc. Berlin
Families First of Greater Sea Coast, Inc. Portsmouth
Goodwin Community Health Somersworth
Harbor Homes, Inc Nashua
Health First Family Care Center Franklin
Indian Stream Health Center Colebrook
Lamprey Health Care, Inc. Newmarket
Manchester Community Health Center Manchester
Manchester, City of Manchester

Rural Health Services Outreach Program

e Mary Hitchcock Memorial Hospital/Dartmouth-Hitchcock Medical Center — Lebanon, NH
e Mid-State Health Center — Plymouth, NH
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e North Country Health Consortium Inc. — Littleton, NH

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Jennifer
Syria, (617) 565-1324, Jennifer.Syria@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie
Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov

89
Updated 10/31/2013


mailto:robosora@cms.hhs.gov
mailto:Christie.Hager@hhs.gov

NEW JERSEY
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Center For Family Services, Inc. -- will serve the seven lower southern counties of New Jersey
which include: Camden, Burlington, Gloucester, Salem, Atlantic, Cape May and Cumberland
Wendy Sykes - Orange ACA Navigator Project

e The Urban League of Hudson County -- will partner with the Urban League for Bergen County,
the Urban League of Morris County and the Urban League Union County

e Public Health Solutions -- provide outreach and enrollment assistance in Hudson and Essex
Counties

e FoodBank of Monmouth and Ocean Counties, Inc.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

New Jersey has 20 health centers with 125 sites that served 467,913 patients last year, 43.25 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 69 additional workers, who will assist 73,201 people with enrollment into affordable health
insurance coverage.

Health Center City
Atlanticare Health Services, Inc. Egg Harbor Township
Camcare Health Corporation Camden
Community Health Care, Inc. Bridgeton
Henry J. Austin Health Center, Inc. Trenton
Horizon Health Center, Inc. Jersey City
Jewish Renaissance Medical Center Perth Amboy
Lakewood Resource and Referral Center, Inc. Lakewood
Metropolitan Family Health Network, Inc Jersey City
Monmouth Family Health Center Long Branch
Neighborhood Health Services Corporation Plainfield
New Jersey Primary Care Association N/A
Newark Community Health Centers, Inc. Newark
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Health Center

City

Newark, City of Newark
North Hudson Community Action Corporation Union City
Ocean Health Initiatives Lakewood
Paterson Community Health Center, Inc. Paterson
Project Hope Camden
Southern Jersey Family Medical Centers, Inc. Hammonton
UMDNJ - Robert Wood Johnson Medical School Piscataway
Visiting Nurse Association Of Central Jersey Community Health Center, Inc. | Asbury Park
Zufall Health Center, Inc. Dover

Connecting Kids to Coverage Outreach and Enrollment Grantees

o New Jersey Department of Human Services, Division of Medical Assistance and Health Services

will provide training to certify application counselors and interested stakeholders on using the

new “single use” application and new eligibility system, Consolidated Assistance Support System

(CASS)

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Michael

Cutler, (212) 616-2421, Michael.cutler@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region II: Ray Hurd, CMS, (617) 565-1188, ronycora@cms.hhs.gov; Jaime Torres,
HHS, (212) 264-4600, Jaime.Torres@hhs.gov
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NEW MEXICO
(State-Based)

Website: http://healthcare.gov (New Mexico will use the federal government portal in the first year)

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Healthcare Guides: TBD
Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

New Mexico has 15 health centers with 145 sites that served 284,246 patients last year, 42.07 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 47 additional workers, who will assist 58,525 people with enrollment into affordable health
insurance coverage.

Health Center City
Albuguerque Health Care for the Homeless, Inc. Albuquerque
Ben Archer Health Center, Inc. Hatch
Clinica De Familia Inc, La Las Cruces
Debaca Family Practice Clinic Fort Sumner
El Centro Family Health Espanola
First Choice Community Healthcare Albuquerque
First Nations Community Health Source Inc Albuquerque
Hidalgo Medical Services, Inc Lordsburg
La Casa De Buena Salud Inc Portales
La Clinica Del Pueblo Tierra Amarilla
La Familia Medical Center Inc Santa Fe
Las Clinica Del Norte Incorporated El Rito
Mora Valley Community Health Services, Incorporated Mora
New Mexico Primary Care Association N/A
Pecos Valley Medical Center Inc Pecos
Presbyterian Medical Services, Inc. Santa Fe

Rural Health Services Outreach Program

e Ben Archer Health Center — Hatch, NM
e Hidalgo Medical Services — Lordsburg, NM
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Connecting Kids to Coverage Outreach and Enrollment Grantees

e New Mexico Human Services Department will collaborate with partner state agencies, including
the Department of Health, to establish processes to streamline enrollment in Medicaid for
individuals participating in other public benefit programs

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VI: James Randolph Farris, M.D., CMS, (214) 767.6427,
rodalora@cms.hhs.gov; Marjorie McColl Petty, HHS, (214) 767-3301, Marjorie.Petty@hhs.gov
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NEW YORK
(State-Based)

Website: http://www.healthbenefitexchange.ny.gov/

Call Center: Contact Community Health Advocates at (888) 614-5400 or cha@cssny.org for help with
finding, keeping, and using health insurance in New York State. Questions relating to health insurance in

New York State can be addressed by the Department of Financial Services Consumer Services Bureau at

1-800-342-3736

In-Person Assisters/Navigators

This table lists awardees and subcontractors by boroughs and counties services areas.

Albany Prime Subcontractors
Community Service Society of New York | Capital District Black Chamber of
Commerce
Community Service Society of New York | Guilderland Chamber of Commerce
Community Service Society of New York | Public Policy and Education Fund of
New York
Community Service Society of New York | University at Albany School of Social
Welfare/Community Service Society
Navigator Network
Healthy Capital District Initiative None
Allegany Prime Subcontractors
Community Service Society of New York | Greater Olean Chamber of Commerce
Community Service Society of New York | S2AY Rural Health Network, Inc.
Southern Tier Independence Center AIM Independent Living Center
Bronx Prime Subcontractors

American Indian Community House None
Bronx-Lebanon Hospital Center None
BronxWorks None

Coalition for Asian American Children
and Families (CACF)

Kalusugan Coalition

Coalition for Asian American Children Mekong
and Families (CACF)
Community Health Project, Inc. None

Community Service Society of New York

Northern Manhattan Improvement
Corporation

Community Service Society of New York

Emerald Isle Immigration Center

Hispanic Federation

PRFI

Hispanic Federation

Urban Health Plan

Metropolitan Council on Jewish Poverty | None
Morris Heights Health Center, Inc. None
Public Health Solutions None
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Single Stop USA

Center for Urban and Community
Services

Structured Employment Economic
Development Corporation (Seedco)

Food Bank — Bronx

Westchester County Department of None
Health
Broome Prime Subcontractors
Community Service Society of New York | Greater Binghamton Chamber of
Commerce
Community Service Society of New York | Small Business Development Center at
SUNY Binghamton
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Mothers & Babies Perinatal Network of | None
SCNY, Inc.
Cattaraugus Prime Subcontractors
Community Service Society of New York | Greater Olean Chamber of Commerce
Healthy Community Alliance, Inc. None
Cayuga Prime Subcontractors
Cayuga/Seneca Community Action Cayuga County Chamber of Commerce
Agency, Inc.
Community Service Society of New York | AIDS Community Resources
Chautauqua Prime Subcontractors
Chautauqua Opportunities, Inc. None
Community Service Society of New York | Neighborhood Legal Services, Inc.
Community Service Society of New York | Small Business Development Center at
Jamestown Community College
Chemung Prime Subcontractors
Mothers & Babies Perinatal Network of | None
SCNY, Inc.
Southern Tier Independence Center AIM Independent Living Center
Chenango Prime Subcontractors
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Southern Tier Independence Center None
Clinton Prime Subcontractors
Community Service Society of New York | Adirondack Health Institute
Glens Falls Independent Living Center, None
Inc. operating as Southern Adirondack
Independent Living Center (SAIL)
Columbia Prime Subcontractors
Columbia County Community Healthcare | None

Consortium, Inc.

Community Service Society of New York

AIDS Council of Northeastern New York

Community Service Society of New York

Public Policy and Education Fund of
New York
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Community Service Society of New York

University at Albany School of Social
Welfare/Community Service Society
Navigator Network

Community Service Society of New York

Young Invincibles (Fiscal Sponsor:
Center for Community Change)

Cortland Prime Subcontractors
Community Service Society of New York | Cortland County Chamber of Commerce
Southern Tier Independence Center None
Delaware Prime Subcontractors
Community Service Society of New York | AIDS Council of Northeastern New York
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Mothers & Babies Perinatal Network of | None
SCNY, Inc.
Dutchess Prime Subcontractors
Community Service Society of New York | AIDS Council of Northeastern New York
Community Service Society of New York | Public Policy and Education Fund of
New York
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Maternal Infant Services Network of None
Orange, Sullivan, & Ulster Counties
Erie Prime Subcontractors
Community Service Society of New York | Neighborhood Legal Services, Inc.
Community Service Society of New York | Public Policy and Education Fund of
New York
Kaleida Health None
Essex Prime Subcontractors
Community Service Society of New York | Adirondack Health Institute
Glens Falls Independent Living Center, None
Inc. operating as Southern Adirondack
Independent Living Center (SAIL)
Franklin Prime Subcontractors
Community Service Society of New York | Adirondack Health Institute
Massena Independent Living Center, Inc. | None
Fulton Prime Subcontractors
Community Service Society of New York | AIDS Council of Northeastern New York
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Nathan Littauer Hospital None
Genesee Prime Subcontractors
Community Service Society of New York | Neighborhood Legal Services, Inc.
Lake Plains Community Care Network, None
Inc.
Greene Prime Subcontractors
Columbia County Community Healthcare | None
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Consortium, Inc.

Community Service Society of New York

AIDS Council of Northeastern New York

Community Service Society of New York

Public Policy and Education Fund of
New York

Community Service Society of New York

University at Albany School of Social
Welfare/Community Service Society
Navigator Network

Hamilton Prime Subcontractors
Community Service Society of New York | Adirondack Health Institute
The Family Counseling Center of Fulton None
County, Inc.
Herkimer Prime Subcontractors
Mary Imogene Bassett Hospital None
Community Service Society of New York | AIDS Community Resources
Jefferson Prime Subcontractors
North Country Prenatal/Perinatal None
Council, Inc.
Community Service Society of New York | AIDS Community Resources
Community Service Society of New York | Greater Watertown North Country
Chamber of Commerce
Kings Prime Subcontractors
American Indian Community House None
Brooklyn Alliance, Inc. None

Brooklyn Perinatal Network, Inc.

Brooklyn (Kings County) Hispanic
Chamber of Commerce

Brooklyn Perinatal Network, Inc.

Community Service Center of Greater
Williamsburg

Brooklyn Perinatal Network, Inc.

St. Greene Strategic Neighborhood
Partnership

Coalition for Asian American Children
and Families (CACF)

Adhikaar

Coalition for Asian American Children
and Families (CACF)

Arab American Family Service Center

Coalition for Asian American Children
and Families (CACF)

Center for Immigrant Health & Cancer
Disparities (IHCD)

Coalition for Asian American Children
and Families (CACF)

DREAM: Diabetes, Research, Education
and Action for Minorities

Coalition for Asian American Children
and Families (CACF)

Kalusugan Coalition

Coalition for Asian American Children
and Families (CACF)

United Chinese Association of Brooklyn

Coalition for Asian American Children United Sikhs
and Families (CACF)
Community Health Project, Inc. None

Community Service Society of New York

Make The Road New York

Community Service Society of New York

The Actor's Fund
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Community Service Society of New York

Unite Jewish Organizations of
Williamsburgh, Inc.

Hispanic Federation PRFI
Joseph P. Addabbo Family Health Center | None
Public Health Solutions None

Structured Employment Economic
Development Corporation (Seedco)

Council Of Peoples Org. Inc. (COPO)

Structured Employment Economic
Development Corporation (Seedco)

CPC — Brooklyn

Structured Employment Economic
Development Corporation (Seedco)

Cypress Hills Local Devt. Corporation

Structured Employment Economic
Development Corporation (Seedco)

Food Bank — Brooklyn

Structured Employment Economic
Development Corporation (Seedco)

St. Nicks Alliance

Yeled V'Yalda Early Childhood Center, None
Inc.
Lewis Prime Subcontractors
North Country Prenatal/Perinatal None
Council, Inc.
Community Service Society of New York | AIDS Community Resources
Livingston Prime Subcontractors
Coordinated Care Services, Inc. Livingston Co. Dept. of Health
Community Service Society of New York | Legal Assistance of Western New York
(Monroe County Legal Assistance
Center)
Madison Prime Subcontractors
Mohawk Valley Perinatal Network, Inc. None
Community Service Society of New York | AIDS Community Resources
Monroe Prime Subcontractors
Coordinated Care Services, Inc. Anthony Jordan Health
Coordinated Care Services, Inc. Unity Health Systems
Community Service Society of New York | Legal Assistance of Western New York
(Monroe County Legal Assistance
Center)
Montgomery Prime Subcontractors
Nathan Littauer Hospital None
Community Service Society of New York | AIDS Council of Northeastern New York
Nassau Prime Subcontractors

Community Service Society of New York

Community Development Corporation
of Long Island

Community Service Society of New York

LaGuardia Community College's
Business Services Program

Community Service Society of New York

Retail Action Project

Community Service Society of New York

South Asian Council of Social Services

Nassau-Suffolk Hospital Council

None
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Public Health Solutions None

New York Prime Subcontractors
American Indian Community House None
APICHA Community Health Center Harlem United
Coalition for Asian American Children Adhikaar

and Families (CACF)

Coalition for Asian American Children
and Families (CACF)

Center for Immigrant Health & Cancer
Disparities (IHCD)

Coalition for Asian American Children
and Families (CACF)

DREAM: Diabetes, Research, Education
and Action for Minorities

Coalition for Asian American Children
and Families (CACF)

Kalusugan Coalition

Coalition for Asian American Children United Sikhs
and Families (CACF)
Community Health Project, Inc. None

Community Service Society of New York

Asian Americans for Equality

Community Service Society of New York

Center for the Independence of the
Disabled, New York

Community Service Society of New York

The Actor's Fund

Community Service Society of New York

Manhattan Chamber of Commerce
Foundation

Community Service Society of New York

New York Women's Chamber of
Commerce

Community Service Society of New York

Northern Manhattan Improvement
Corporation

Community Service Society of New York

Restaurant Opportunities Center of
New York

Community Service Society of New York

Retail Action Project

Community Service Society of New York

South Asian Council of Social Services

Hispanic Federation

Dominican Women's Development
Center

Hispanic Federation

PRFI

Hispanic Federation

Ryan-NENA Community

Lesbian & Gay Community Services
Center, Inc.

Voces Latinas, Corp.

Morris Heights Health Center, Inc. None
NADAP, Inc. Exponents, Inc.
Public Health Solutions None

Single Stop USA

Center for Urban and Community
Services

Structured Employment Economic
Development Corporation (Seedco)

CPC — Manhattan

Structured Employment Economic
Development Corporation (Seedco)

GMHC Main Office

Structured Employment Economic
Development Corporation (Seedco)

GMHC Testing Center
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Niagara Prime Subcontractors
Niagara Falls Memorial Medical Center The Dale Association
Community Service Society of New York | Neighborhood Legal Services, Inc.
Community Service Society of New York | Public Policy and Education Fund of
New York
Oneida Prime Subcontractors
Mohawk Valley Perinatal Network, Inc. None
Community Service Society of New York | AIDS Community Resources
Onondaga Prime Subcontractors
Central New York Health Systems Benefits Specialist of NY
Agency, Inc.
Central New York Health Systems Northside Urban Partnership
Agency, Inc.
Central New York Health Systems Salvation Army - Syracuse Area
Agency, Inc.
Central New York Health Systems Southside Innovation Center
Agency, Inc.
Community Service Society of New York | AIDS Community Resources
Community Service Society of New York | Syracuse Northeast Community Center
Ontario Prime Subcontractors
Thompson Health System None
Community Service Society of New York | S2AY Rural Health Network, Inc.
Orange Prime Subcontractors
Maternal Infant Services Network of Kiryas Joel Social Service Org.
Orange, Sullivan, & Ulster Counties
Maternal Infant Services Network of Village of Kiryas Joel
Orange, Sullivan, & Ulster Counties
Community Service Society of New York | Public Policy and Education Fund of
New York
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Orleans Prime Subcontractors
Community Service Society of New York | Neighborhood Legal Services, Inc.
Lake Plains Community Care Network, Orleans County Community Partners
Inc.
Oswego Prime Subcontractors
Oswego County Opportunities, Inc. Northern Oswego County Health
Community Service Society of New York | AIDS Community Resources
Otsego Prime Subcontractors
Mothers & Babies Perinatal Network of | None
SCNY, Inc.
Community Service Society of New York | Small Business Development Center at
SUNY Binghamton
Putnam Prime Subcontractors

Community Service Society of New York

Westchester Disabled on the Move, Inc.

Maternal Infant Services Network of
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Orange, Sullivan, & Ulster Counties

Queens Prime Subcontractors

American Indian Community House None

Coalition for Asian American Children Adhikaar

and Families (CACF)

Coalition for Asian American Children Arab American Family Service Center

and Families (CACF)

Coalition for Asian American Children Center for Immigrant Health & Cancer

and Families (CACF) Disparities (IHCD)

Coalition for Asian American Children DREAM: Diabetes, Research, Education

and Families (CACF) and Action for Minorities

Coalition for Asian American Children Kalusugan Coalition

and Families (CACF)

Coalition for Asian American Children United Sikhs

and Families (CACF)

Coalition for Asian American Children YWCA of Queens

and Families (CACF)

Community Health Project, Inc. None

Community Service Society of New York | Center for the Independence of the
Disabled, New York

Community Service Society of New York | Emerald Isle Immigration Center

Community Service Society of New York | LaGuardia Community College's
Business Services Program

Community Service Society of New York Korean Community Services

Community Service Society of New York | Make The Road New York

Community Service Society of New York | South Asian Council of Social Services

Hispanic Federation PRFI

Hispanic Federation Urban Health Plan

Joseph P. Addabbo Family Health Center | None

Public Health Solutions None

Safe Space NYC, Inc. Charles B. Wang Community Health
Center*

Safe Space NYC, Inc. Queens Jewish Community Council, Inc.

Structured Employment Economic CPC — Queens

Development Corporation (Seedco)

Structured Employment Economic ERDA Annex

Development Corporation (Seedco)

Structured Employment Economic ERDA Astoria

Development Corporation (Seedco)

Structured Employment Economic ERDA Federal Credit Union

Development Corporation (Seedco)

Structured Employment Economic ERDA Long Island City Headquarters

Development Corporation (Seedco)

Structured Employment Economic ERDA Workforcel Center

Development Corporation (Seedco)

Rensselaer Prime Subcontractors
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Healthy Capital District Initiative

None

Community Service Society of New York

Capital District Black Chamber of
Commerce

Community Service Society of New York

Public Policy and Education Fund of
New York

Community Service Society of New York

University at Albany School of Social
Welfare/Community Service Society
Navigator Network

Richmond Prime Subcontractors
American Indian Community House None
Community Health Center of Richmond, | None
Inc.
Community Service Society of New York | Make The Road New York
Community Service Society of New York | Staten Island Chamber of Commerce
Hispanic Federation El Centro del Immigrante
Jewish Community Center of Staten Community Health Action of Staten
Island Island
Jewish Community Center of Staten Staten Island Economic Development
Island Corporation
Public Health Solutions None
Single Stop USA Project Hospitality
Structured Employment Economic Food Bank — Staten Island
Development Corporation (Seedco)
Yeled V'Yalda Early Childhood Center, None
Inc.
Rockland Prime Subcontractors
Rockland County Department of Health | Community Outreach Center, Inc.
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Saratoga Prime Subcontractors
Saratoga Hospital None
Community Service Society of New York | Adirondack Health Institute
Schenectady Prime Subcontractors
Healthy Capital District Initiative None
Community Service Society of New York | Center for the Independence of the
Disabled, New York
Community Service Society of New York | Public Policy and Education Fund of
New York
Community Service Society of New York | University at Albany School of Social
Welfare/Community Service Society
Navigator Network
Schoharie Prime Subcontractors

Southern Tier Independence Center

Catskill Center for Independent Living
(CCFI)

Community Service Society of New York

AIDS Community Resources

Community Service Society of New York

Public Policy and Education Fund of
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New York

Schuyler Prime Subcontractors
Southern Tier Independence Center AIM Independent Living Center
Community Service Society of New York | S2AY Rural Health Network, Inc.
Seneca Prime Subcontractors

Cayuga/Seneca Community Action
Agency, Inc.

Cayuga County Chamber of Commerce

Community Service Society of New York

S2AY Rural Health Network, Inc.

St. Lawrence

Prime

Subcontractors

St. Lawrence County Health Initiative,
Inc.

None

Community Service Society of New York

AIDS Community Resources

Steuben Prime Subcontractors
Southern Tier Independence Center AIM Independent Living Center
Community Service Society of New York | S2AY Rural Health Network, Inc.
Suffolk Prime Subcontractors
Nassau-Suffolk Hospital Council None
Public Health Solutions None
Community Service Society of New York | Make The Road New York
Community Service Society of New York | LaGuardia Community College's
Business Services Program
Community Service Society of New York | Community Development Corporation
of Long Island
Sullivan Prime Subcontractors
Community Service Society of New York | Public Policy and Education Fund of
New York
Maternal Infant Services Network of None
Orange, Sullivan, & Ulster Counties
Tioga Prime Subcontractors
Community Service Society of New York | Small Business Development Center at
SUNY Binghamton
Southern Tier Independence Center None
Tompkins Prime Subcontractors
Southern Tier Independence Center None
Community Service Society of New York | Human Services Coalition of Tompkins
County
Community Service Society of New York | Tompkins County Chamber of
Commerce
Ulster Prime Subcontractors

Maternal Infant Services Network of
Orange, Sullivan, & Ulster Counties

Institute for Family Health

Community Service Society of New York

AIDS Council of Northeastern New York

Community Service Society of New York

Public Policy and Education Fund of
New York

Community Service Society of New York

Young Invincibles (Fiscal Sponsor:
Center for Community Change)
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Warren Prime Subcontractors
Glens Falls Independent Living Center, None
Inc. operating as Southern Adirondack
Independent Living Center (SAIL)
Community Service Society of New York | Adirondack Health Institute
Washington Prime Subcontractors
Glens Falls Independent Living Center, None
Inc. operating as Southern Adirondack
Independent Living Center (SAIL)
Community Service Society of New York | Adirondack Health Institute
Wayne Prime Subcontractors
Thompson Health System None
Community Service Society of New York | S2AY Rural Health Network, Inc.
Westchester Prime Subcontractors
Westchester County Department of Berta Pineyro
Health
Community Service Society of New York | Business Council of Westchester
Community Service Society of New York | Retail Action Project
Community Service Society of New York | Westchester Disabled on the Move,
Inc.
Community Service Society of New York | Young Invincibles (Fiscal Sponsor:
Center for Community Change)
Wyoming Prime Subcontractors
Wyoming County Health Department Wyoming County Chamber of
Commerce
Wyoming County Health Department Wyoming County Community Action,
Inc.
Community Service Society of New York | Neighborhood Legal Services, Inc.
Yates Prime Subcontractors

Community Service Society of New York

S2AY Rural Health Network, Inc.

Certified Application Counselors: TBD. For the current list of organizations providing in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

New York has 57 health centers with 591 sites that served 1,588,439 patients last year, 22.91 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to

hire 133 additional workers, who will assist 137,637 people with enrollment into affordable health

insurance coverage.

Health Center City
Bedford Stuyvesant Family Health Center, Inc., The Brooklyn
Betances Health Center New York
Bronx Community Health Network Bronx
Bronx Lebanon Integrated Service System Inc Bronx
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Health Center City
Brooklyn Plaza Medical Center Brooklyn
Brownsville Community Development Corporation Brooklyn
Care for the Homeless New York
Charles B. Wang Community Health Center, Inc.* New York
Chautauqua Center, The Dunkirk
Community Health Care Association of New York N/A
Community Health Center of Buffalo, Inc. Buffalo
Community Health Center of Richmond, Inc. Staten Island
AHRC Health Care, Inc. New York
Anthony L Jordan Health Corp Rochester
Beacon Christian Community Health Center Staten Island
Community Healthcare Network, Inc. New York
Damian Family Care Centers, Inc. Jamaica
East Harlem Council for Human Services Inc New York
East Hill Family Medical Inc Auburn
Ezra Medical Center Brooklyn
Ezras Choilim Health Center, Inc. Monroe
Family Health Network of Central New York, Inc. Cortland
Finger Lakes Migrant Health Care Penn Yan

Floating Hospital Incorporated (The)

Long Island City

Greater Hudson Valley Family Health Center Inc, The

Cornwall

Help/PSlI, Inc. New York
Heritage Health and Housing, Inc. New York
Housing Works, Inc. Brooklyn
Hudson Headwaters Health Network Inc. Queensbury
Hudson River Healthcare, Inc. Peekskill

ICL Healthcare Choices, Inc. Brooklyn
Institute for Family Health, The New York
Middletown Community Health Center Inc Middletown
Montefiore Medical Center Bronx
Morris Heights Health Center Inc Bronx
Mount Vernon Neighborhood Health Center, Inc. Mount Vernon
North Country Childrens Clinic Inc Watertown
Northern Oswego County Health Services, Inc Pulaski
Northwest Buffalo Community Health Care Center Buffalo

Oak Orchard Community Health Center, Inc. Brockport
ODA Primary Health Care Center, Inc. Brooklyn
Open Door Family Medical Center, Inc. Ossining
Refuah Health Center, Inc. Spring Valley
Rochester Primary Care Network Rochester
Ryan, William F Community Health Center Inc New York
Schenectady Family Health Services, Inc Schenectady
Settlement Health and Medical Services, Inc. New York
Southern Tier Community Health Center Network Olean
Sunset Park Health Council, Inc. Brooklyn
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Health Center City
Syracuse Community Health Center, Inc. Syracuse
The Addabbo Joseph P Family Health Center Inc Arverne
Under 21 Inc New York
United Cerebral Palsy Association of the North Country, Inc. Canton
Unity Hospital of Rochester, The Rochester
Upper Room Aids Ministry, Inc.: Adult Day Health Care Center | New York
Urban Health Plan, Inc. Bronx
Whitney M. Young, Jr., Health Center, Inc. Albany

*AAPCHO member agency
Rural Health Services Outreach Program

e Chautauqua County Health Network, Inc. — Jamestown, NY
e Chautauqua Opportunities, Inc. — Dunkirk, NY

Connecting Kids to Coverage Outreach and Enrollment Grantees

e National Alliance for Hispanic Health

e Kaleida Health -- will work with Buffalo Public Schools, Kaleida Health School Based Health
Centers and Kaleida School Health Services (a school nursing program) to identify the uninsured
students the district’s 58 schools

e Public Health Solutions -- plans to bridge health care disparities by developing and implementing
an outreach/educational plan targeted to Hispanic children and families in the northern Queens
neighborhoods of Astoria, Corona, ElImhurst, Flushing, Jackson Heights and Long Island City

e The Osborne Association -- will target children whose lives have been affected by the criminal
justice system: children of incarcerated parents and adolescents returning home from detention
on Rikers Island

e Community Health Center of Richmond, Inc.

e Adirondack Health Institute

Federal Government Points of Contact

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region II: Ray Hurd, CMS, (617) 565-1188, ronycora@cms.hhs.gov; Jaime Torres,
HHS, (212) 264-4600, Jaime.Torres@hhs.gov
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NORTH CAROLINA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Randolph Hospital, Incorporated

e Mountain Projects, Inc. -- plans on providing Navigator services to the seven western-most rural
counties of North Carolina, including Haywood, Jackson, Macon, Swain, Graham, Clay, and
Cherokee

e North Carolina Community Care Networks

e Alcohol/Drug Council of North Carolina -- establish Project Jumpstart, implemented by a
consortium formed to provide specialized navigation services to people in recovery from mental
illness and/or substance abuse. A majority of people working on Project Jumpstart will have
personal experience with mental illness, an addictive disorder, and/or a chronic disease, and will
draw on these experiences to reach out to and help enroll this target population in new
coverage options.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

North Carolina has 32 health centers with 184 sites that served 430,885 patients last year, 51.53 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 87 additional workers, who will assist 48,465 people with enrollment into affordable health

insurance coverage.

Health Center City
Albemarle Hospital Authority Elizabeth City
Anson Regional Medical Services, Inc. Wadesboro
Bakersville Community Medical Clinic, Inc. Bakersville
Bertie County Rural Health Association Windsor
Blue Ridge Community Health Services, Inc. Hendersonville
C.W. Williams Community Health Center, Inc. Charlotte
Cabarrus Community Health Centers, Inc Concord
Carolina Family Health Centers, Inc. Wilson
Caswell Family Medical Center, Inc. Yanceyville
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Health Center City
First Choice Community Health Centers Lillington
Gaston Family Health Services, Inc. Gastonia
Goshen Medical Center, Inc. Faison
Greene County Health Care Incorporated Snow Hill
High Country Community Health Boone
Kinston Community Health Center, Inc. Kinston
Lincoln Community Health Center, Inc. Durham
Medical Resource Center For Randolph County, Inc. Asheboro
Metropolitan Community Health Washington
New Hanover Community Health Center, Inc. Wilmington
North Carolina Community Health Center Association N/A
Opportunities Industrialization Center, Inc. Rocky Mount
Person Family Medical Center Roxboro
Piedmont Health Services, Inc. Chapel Hill
Roanoke Chowan Community Health Center, Inc. Ahoskie
Robeson Health Care Corp. Pembroke
Rural Health Group, Inc. Roanoke Rapids
Southside United Health Center Winston Salem
Stedman-Wade Health Services, Inc. Wade
Tri-County Community Health Council, Inc. Newton Grove
Wake Health Services, Inc. Raleigh
West Caldwell Health Council, Inc. Collettsville
Western NC Community Health Services, Inc. Asheville

Rural Health Services Outreach Program

e Partnership for Children of the Foothills — Forest City, NC

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Farmworker Justice

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Kim Bucklen,
(404)562-7158, Kim.Bucklen@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela
Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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NORTH DAKOTA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Great Plains Tribal Chairmen's Health Board -- will provide enrollment assistance to American
Indians residing on and near the eight Reservations in South Dakota and the four Reservations
and one Indian Service Area in North Dakota and those residing in major urban areas served by
Urban Indian Health Centers in these two States

e Minot State University - North Dakota Center for Persons with Disabilities -- support will be
provided to currently uninsured and underinsured people, specifically targeting those most at
risk of being uninsured in North Dakota, including people with mild disabilities, people with
mental health disorders, farmers, young adults, Native Americans, small business persons,
people who are unemployed and people who are drug or alcohol addicted.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

North Dakota has 4 health centers with 16 sites that served 31,435 patients last year, 27.03 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to
hire 6 additional workers, who will assist 2,582 people with enrollment into affordable health insurance

coverage.

Health Center City
Coal Country Community Health Center Beulah
Community Healthcare Association Inc./Community N/A
Healthcare Association of the Dakotas Inc.
Northland Health Partners Community Turtle Lake
University of North Dakota Fargo
Valley Community Health Centers Northwood
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Nancy Nose,
(303) 844-7029, Nancy.Nose@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;
Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov
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OHIO
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Ohio Association of Foodbanks

e Children's Hospital Medical Center

e Clermont Recovery Center, Inc. -- will educate and help enroll the uninsured in coverage in
several counties in Ohio, including Clermont, Brown and Adams

e Helping Hands Community Outreach Center -- Dayton Ohio region

o Neighborhood Health Association

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Ohio has 36 health centers with 183 sites that served 495,432 patients last year, 32.75 percent of them
uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to hire
75 additional workers, who will assist 84,439 people with enrollment into affordable health insurance

coverage.

Health Center City
3rd Street Community Clinic Mansfield
Akron Community Health Resources, Inc. Akron
Butler County Community Health Consortium, Inc. Hamilton
Care Alliance Cleveland
Center Street Community C Marion
Christian Community Health Services Cincinnati
Cincinnati Health Network Inc, The Cincinnati
Cincinnati, City of Cincinnati
Columbus Neighborhood Health Center, Inc. Columbus
Community & Rural Health Services Fremont
Community Action Agency of Columbiana County Inc Lisbon
Community Action Committee of Pike County, The Piketon
Community Health Centers of Greater Dayton Dayton
Fairfield Community Health Center Lancaster
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Health Center City
Family Health Service of Darke County Inc Greenville
Family Healthcare, Inc. Chillicothe
Free Medical Clinic of Greater Cleveland (Inc) Cleveland
Good Samaritan Hospital Dayton
Health Partners of Western Ohio Lima
Healthcare Connection, Inc.,The Cincinnati
Healthsource of Ohio, Inc. Milford
Heart of Ohio Family Health Centers Columbus
Ironton And Lawrence County Area Community Action Ironton
Organization
Lorain County Health & Dentistry Lorain
Lower Lights Christian Health Center Inc Columbus
Muskingum Valley Health Centers Zanesville
Neighborhood Health Association of Toledo, Inc. Toledo
Neighborhood Health Care Inc Cleveland
Neighborhood Health Care, Inc. Cincinnati
Northeast Ohio Neighborhood Health Services, Inc. Cleveland
Ohio Hills Health Services Barnesville
Ohio North East Health Systems Inc Youngstown
Ohio Primary Care Association N/A
Richard D Watkins Canton Community Clinic Inc Canton
Rocking Horse Center Springfield
Southeast Community Mental Health Center Inc Columbus
Winton Hills Med & Health Ctr Cincinnati

Rural Health Services Outreach Program

e Fostoria Community Hospital — Fostoria, OH
e Trinity Hospital Twin City — Dennison, OH

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Michaela
Monaghan, (312) 886-0788, Michaela.Monaghan@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,

HHS, (312) 353-5160, Region5@hhs.gov
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OKLAHOMA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.

Navigators

e Cardon Healthcare Network, LLC DBA Cardon Outreach

e Oklahoma Community Health Centers, Inc. -- will have Navigators located in 57 cities across the

states, enabling them to provide services in 45 counties in Oklahoma

e Little Dixie Community Action Agency, Inc. -- serving 63 counties in Oklahoma

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Oklahoma has 18 health centers with 73 sites that served 147,779 patients last year, 39.44 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to

hire 38 additional workers, who will assist 43,908 people with enrollment into affordable health

insurance coverage.

Health Center City
Arkansas Verdigris Valley Health Centers, Inc. Porter
Caring Hands Healthcare Centers Inc Mcalester
Central Oklahoma Family Medical Center, Inc. Konawa
Comanche County Hospital Authority (Trust) Lawton
Community Health Centers Inc Midwest City
Community Health Connection Inc Tulsa
East Central Oklahoma Family Health Center Inc Wetumka
Fairfax Medical Facilities, Inc. Fairfax
Family Health Center of Southern Oklahoma Tishomingo
Great Salt Plains Health Center, Inc. Cherokee
Kiamichi Family Medical Center Battiest
Morton Comprehensive Health Tulsa
Northeastern Oklahoma Community Health Centers, Inc. Hulbert
Oklahoma Community Health Center, Inc. N/A
Oklahoma Community Health Services, Inc. Oklahoma City
Pushmataha Family Medical Center Inc. Clayton
Shortgrass Community Health Center Inc. Hollis
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Health Center

City

South Central Medical & Resource Center

Lindsay

Stigler Health & Wellness Center Inc.

Stigler

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Suzette Seng,
(214) 767-6478, Suzette.Seng@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VI: James Randolph Farris, M.D., CMS, (214) 767.6427,
rodalora@cms.hhs.gov; Marjorie McColl Petty, HHS, (214) 767-3301, Marjorie.Petty@hhs.gov
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OREGON
(State-Based)

Website: http://www.coveroregon.com/

Call Center: 1-855-CoverOR (1-855-268-3767)
Outreach & Enrollment Program

Cover Oregon is partnering with the Oregon Health Authority (OHA) on an outreach program for hard-
to-reach, non-English speaking, geographically isolated, and underserved populations. As part of this
program, Cover Oregon and OHA will work with community partner organizations to provide local, on-
the-ground outreach and application assistance for individuals and families. Community partner
organizations may have staff and/or volunteers trained to conduct application assistance. For more
information: http://www.coveroregon.com/who-we-help/community-partners/ .

e Native American Rehabilitation Association of the Northwest, Inc.,Clackamas, Multnomah,
Washington

e Native American Youth & Family Center, Multnomah

o Immigrant & Refugee Community Organization, Clackamas, Multnomah, Washington

e Asian Health & Service Center, Clackamas, Multnomah, Washington

e Urban League of Portland, Multnomah

e Home Forward, Multnomah

e Port Orford Ocean Resource Team, Curry

e African American Health Coalition, Multnomah

e United Community Action Network, Douglas, Josephine

e Fair Share Research and Education Fund, Jackson, Josephine

e Oregon Coast Community Action, Coos, Curry

¢ National Alliance on Medical lliness Oregon (NAMI), Statewide

e Healthy Beginnings, Crook, Deschutes, Jefferson, Klamath

e Youth Contact, Washington

e Housing Authority of Yamhill County, Yamhill

e Centro Cultural de Washington County, Washington

e Tillamook County Health and Human Services, Tillamook

e Clatsop County Department of Public Health, Clatsop

e Interface Network, Inc., Marion

e Benton County Health Department, Benton

e (Centro Latino Americano, Lane

e Community in Action, Harney, Malheur

e White Bird Clinic, Lane

e Community Services Consortium, Lincoln

e Oregon Latino Health Coalition, multiple counties statewide
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o Northwest Family Services, Clackamas, Marion

e Northeast Oregon Network, Baker, Union, Wallowa

e Eastern Oregon Center for Independent Living, northeast Oregon counties

e Community Action Program of East Central Oregon, Gilliam, Morrow, Umatilla, Wheeler
e (Cascade AIDS Project, Clackamas, Multnomah, Washington and statewide

Small Business Outreach Grantees

e Oregon Trucking Association, Statewide

e Small Business Majority, Statewide

e Main Street Alliance, Statewide

e Hispanic Metropolitan Chamber, Statewide

e Oregon Native American Chamber, Statewide

e Oregon Microenterprise Network, Statewide

e Oregon Business Association, Statewide

e Marion-Polk County Medical Society, Marion and Polk Counties
e Keizer Chamber of Commerce, Marion and Polk Counties

e Klamath Chamber of Commerce, Klamath County

Volunteer Organization Enrollment Assistance Program

Community partners interested in helping individuals and families apply for health insurance through
Cover Oregon’s online marketplace can submit an application in response to the RFA and contract with
OHA on a volunteer basis. The RFA is open through November 2014 and may be extended. See the RFA:
http://www.coveroregon.com/wp-content/uploads/2013/08/Request for Agreement-OHA.pdf

Community Health Center Outreach and Enrollment Assistance Grantees

Oregon has 29 health centers with 191 sites that served 311,298 patients last year, 36.79 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to
hire 49 additional workers, who will assist 71,493 people with enrollment into affordable health
insurance coverage.

Health Center City
Adapt, Inc Roseburg
Benton County Corvallis
Central City Concern Portland
Clackamas, County of Oregon City
Coastal Family Health Center Astoria
Columbia River Community Health Services Boardman
Community Health Center Medford
County of Lane Eugene
County of Multnomah Portland
Klamath Health Partners Inc Klamath Falls
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Health Center

City

La Clinica Del Carino Family Health Care Center, Inc Hood River
La Clinica Del Valle Family Health Care Center Inc Medford
Lapine Community Health Center La Pine
Lincoln, County of Newport
Mosaicmedical Prineville
Native American Rehabilitation Association Inc Portland
Neighborhood Health Center PORTLAND
Northwest Human Services, Inc. Salem
Oregon Health & Science University Portland
Oregon Primary Care Association N/A
Outside In Portland
Rinehart Medical Clinic Wheeler
Siskiyou Community Health Center, Inc. Grants Pass
Tillamook, County of Tillamook
Umpgua Community Health Center, Inc Roseburg
Virginia Garcia Memorial Health Clinic Inc Cornelius
Wallace Medical Concern, The Portland
Waterfall Clinic Inc North Bend
White Bird Clinic Eugene

Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region X: John Hammarlund, CMS, (206) 615-2306, cmsrosea_ora@cms.hhs.gov;
Susan Johnson, HHS, (206) 615-2010, Susan.Johnson@hhs.gov
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PENNSYLVANIA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Resources for Human Development, Inc. -- will provide enrollment assistance in the ten counties
in Pennsylvania with the highest rates of uninsured people

e Pennsylvania Association of Community Health Centers

e Pennsylvania Mental Health Consumers' Association -- will work in a consortium with Mental
Health Association in PA (MHAPA) and Mental Health America Westmoreland County (MHAWC)
to provide enrollment assistance to people who use or need behavioral health services in their
insurance plans, particularly those who experience serious mental illness or serious
psychological distress

e Cardon Healthcare Network, LLC DBA Cardon Outreach

e Mental Health America -- will target underserved individuals with behavioral health disorders
who are uninsured or underinsured. The Mental Health Association of Southeastern
Pennsylvania (MHASP) will serve Bucks, Chester, Delaware, Montgomery, and Philadelphia
counties in Pennsylvania.

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Pennsylvania has 40 health centers with 250 sites that served 671,139 patients last year, 26.86 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 76 additional workers, who will assist 74,886 people with enrollment into affordable health
insurance coverage.

Health Center City
Berks Community Health Center Reading
B-K Health Center, Inc. Hallstead
Broad Top Area Medical Center Broad Top
Centerville Clinic Inc Fredericktown
Chespenn Health Services Chester
Community Health and Dental Care, Inc. Pottstown
Community Health Clinic, Inc. New Kensington

118

Updated 10/31/2013


http://healthcare.gov/
http://localhelp.healthcare.gov/
http://marketplace.cms.gov/help-us/cac.html

Health Center City
Community Health Net Erie
Cornerstone Care, Inc. Greensboro
Covenant House Inc Philadelphia
Delaware Valley Community Health, Inc. Philadelphia
East Liberty Family Health Care Center Pittsburgh
Esperanza Health Center, Inc. Philadelphia
Family First Health Corporation York
Greater Philadelphia Health Action, Incorporated Philadelphia
Hamilton Health Center, Inc. Harrisburg
Hyndman Area Health Center Inc Hyndman
Keystone Rural Health Center Chambersburg
Keystone Rural Health Consortia Inc Emporium
La Comunidad Hispania, Inc Kennett Square
Neighborhood Health Centers Of Lehigh Valley ALLENTOWN
North Side Christian Health Center Pittsburgh
Pennsylvania Association of Community Health Centers N/A
Primary Care Health Services Inc Pittsburgh
Primary Health Network, Inc. Sharon
Public Health Management Corporation Philadelphia
Quality Community Health Care, Inc. Philadelphia
Resources For Human Development, Inc. Philadelphia
Rural Health Corporation Of Northeastern Pennsylvania WILKES BARRE
Sayre Health Center Philadelphia
Scranton Primary Health Care Center, Inc. Scranton
Southeast Lancaster Health Services, Inc. Lancaster
Spectrum Health Services, Inc. Philadelphia
Squirrel Hill Health Center Pittsburgh

Sto-Rox Neighborhood Health Council Inc

Mc Kees Rocks

Susquehanna Community Health And Dental Clinic, Inc.

Williamsport

University Of Pittsburgh, The

Pittsburgh

Wayne Memorial Community Health Centers

Honesdale

Welsh Mountain Medical and Dental Center

New Holland

Rural Health Services Outreach Program

e Armstrong-Indiana Drug and Alcohol Commission, Inc. — Shelocta, PA

e Clearfield-Jefferson Community Mental Health Center, Inc. - Du Bois, PA

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Maternal and Child Health Consortium of Chester County (MCHC) -- will target children in
immigrant families residing in Chester, Delaware, Montgomery and Philadelphia Counties in

Pennsylvania
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e Keystone Rural Health Center -- will establish and develop application assistance resources
to provide high-quality, reliable Medicaid and CHIP enrollment and renewal services in
Franklin County, PA

e Pennsylvania Legal Aid Network

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Debbie
Feierman, (215) 861-4297, Debbie.Feierman@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region Ill: Nancy O’Connor, CMS, (215) 861-4140, rophiora@cms.hhs.gov;
Joanne Grossi, HHS, (215) 861-4633, Joanne.Grossi@hhs.gov
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PUERTO RICO

Territories and the ACA

Under the Affordable Care Act, U.S. territories had until October 1, 2013 to establish a health insurance
Marketplace and be treated as a state for the purposes of the Marketplace. After October 1, territories
will not be able to elect to establish a Marketplace. The federal government will not operate a federally
facilitated Exchange in the territories that don’t set up their own. A territory that doesn’t set up a
Marketplace will get an increase in funding for their Medicaid program. The individual and employer
coverage mandates do not apply to the territories.

Community Health Center Outreach and Enrollment Assistance Grantees

Puerto Rico has 20 health centers with 73 sites that served 351,876 patients last year, 16.63 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to
hire 50 additional workers, who will assist 40,376 people with enrollment into affordable health

insurance coverage.

Health Center City
Associacion De Salud Primaria De Puerto Rico, Inc. N/A
HPM Foundation, Inc Santurce
Rincon Health Center Inc Rincon
Camuy Health Services, Inc. Camuy
Centro De Salud De Lares Inc LARES
Centro De Servicios Primarios De Salud De Patillas Inc. Patillas
Centro De Servicios Primarios De Salud Inc Florida
Ciales Primary Health Care Services, Inc. Ciales
Concilio De Salud Integral De Loiza, Inc. Loiza
Consejo De Salud De Puerto Rico, Inc. Mercedita
Corp De Salud Asegurada Por Nuestra Organizacion Solidaria, Inc. Caguas
S.A.N.O.S.
Corporacion De Servicios De Salud Y Medicina Avanzada Cidra
Corporacion De Servicos Medicos Primarios Y Prevencion De Hatillo Hatillo
Gurabo Community Health Center Inc Gurabo
Hospital General De Castaner, Inc Castaner
Migrant Health Center, Western Region, Inc MAYAGUEZ
Morovis Community Health Center Inc Morovis
Municipality Of San Juan San Juan
Salud Integral En La Montana Inc Naranjito
San Juan Bautista Medical Center Arroyo
Servicio De Salud Primarios De Barceloneta, Inc. Barceloneta
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Iris
Bermudez, (212) 616-2411, Iris.Bermudez@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region II: Ray Hurd, CMS, (617) 565-1188, ronycora@cms.hhs.gov; Jaime Torres,
HHS, (212) 264-4600, Jaime.Torres@hhs.gov
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RHODE ISLAND
(State-Based)

Website: http://www.healthsourceri.com/

Call Center: (401) 222-5192

Outreach and Enrollment Program Network Manager: Rhode Island Health Center Association

Navigators

e Amos House

e Care New England

e Center for Southeast Asians

e Family Resources Community Action
e John Hope Settlement House

e Latino Public Radio

e Mental Health Association

e Narragansett Indian Health Center
e Providence Community Library

e The Providence Center

e United Way of RI

Certified Application Counselors: TBD. For the current list of organizations that provide in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

Rhode Island has 8 health centers with 48 sites that served 134,905 patients last year, 31.64 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 21 additional workers, who will assist 19,650 people with enroliment into affordable health

insurance coverage.

Health Center City
Blackstone Valley Community Health Care Inc Pawtucket
Comprehensive Community Action Cranston
East Bay Community Action Program Newport
Northwest Community Health Care Pascoag
Providence Community Health Centers, Inc., The Providence
Rhode Island Health Center Association N/A
Thundermist Health Center Woonsocket
Tri-Town Economic Opportunity Committee Johnston
Wood River Health Services, Inc. Hope Valley
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Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie
Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov
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SOUTH CAROLINA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e DECO Recovery Management LLC

e The Cooperative Ministry -- targets eight counties that comprise the Columbia-Orangeburg-
Newberry Region

e Beaufort County Black Chamber of Commerce

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

South Carolina has 19 health centers with 157 sites that served 315,107 patients last year, 36.46 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect
to hire 45 additional workers, who will assist 41,050 people with enrollment into affordable health
insurance coverage.

Health Center City
Beaufort-Jasper-Hampton Comprehensive Health Services, Incorporated Ridgeland
Care South Carolina Inc Hartsville
Carolina Health Centers, Inc. Greenwood
Community Medicine Foundation, Inc. Rock Hill
Eau Claire Cooperative Health Center Columbia
Family Health Centers, Inc. Orangeburg
Foothills Community Health Care, Inc. Clemson
Franklin C Fetter Family Health Center Inc Charleston
Health Care Partners Of South Carolina, Inc. Conway
Hopehealth Inc Florence
Little River Medical Center, Inc. Little River
Low Country Health Care System Inc Fairfax
New Horizon Family Health Services, Inc Greenville
Regenesis Organization Community Health Center Spartanburg
Rural Health Services Inc Clearwater
Sandhills Medical Foundation McBee
South Carolina Primary Health Care Association Columbia
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Health Center City

St James Santee Family Health Center Inc McClellanville

Sumter Family Health Center Sumter

Connecting Kids to Coverage Outreach and Enrollment Grantees
e South Carolina Office of Rural Health
Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Rhonda
Hunter, (404) 562-7217, Rhonda.Hunter@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela
Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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SOUTH DAKOTA
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e South Dakota Community Action Partnership

e Great Plains Tribal Chairmen's Health Board -- will provide enrollment assistance to American
Indians residing on and near the eight Reservations in South Dakota and the four Reservations
and one Indian Service Area in North Dakota and those residing in major urban areas served by
Urban Indian Health Centers in these two States

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

South Dakota has 6 health centers with 44 sites that served 55,948 patients last year, 36.37 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 10 additional workers, who will assist 8,699 people with enrollment into affordable health
insurance coverage.

Health Center City
Community Healthcare Association Inc./Community N/A
Healthcare Association of the Dakotas Inc.
Community Health Center of the Black Hills, Inc. Rapid City
Horizon Health Care Inc Howard
Prairie Community Health Inc Isabel
Rural Health Care, Inc. Fort Pierre
Sioux Falls, City of Sioux Falls
Union County Health Foundation Elk Point

Rural Health Services Outreach Program

e University of South Dakota — Vermillion, SD
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Nick Aretakis,
(303) 844-7117, Nicolas.Aretakisl@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;
Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov
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TENNESSEE
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Structured Employment Economic Development Corporation
e Tennessee Primary Care Association

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Tennessee has 26 health centers with 190 sites that served 384,109 patients last year, 40.74 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 69 additional workers, who will assist 70,434 people with enrollment into affordable health
insurance coverage.

Health Center City
Chattanooga Hamilton County Hospital Authority Chattanooga
Cherokee Health Systems Talbott
Chota Community Health Services Inc Madisonville
Christ Community Health Services Inc Memphis
Community Health Of East Tennessee, Inc. Jacksboro
Dayspring Family Health Center, Inc. Jellico
East Tennessee State University Johnson City
Hamilton, County Of Chattanooga
Hardeman County Community Health Center Bolivar
Hardin County Regional Health Center Savannah
Health, Tennessee Dept Of Nashville
Health, Tennessee Dept Of Nashville
Hope Family Health Services Westmoreland
Lake County Primary Care Tiptonville
Matthew Walker Comprehensive Health Center, Inc. Nashville
Memphis Health Center, Inc. Memphis
Mercy Health Services, Inc. Franklin
Morgan County Health Council Wartburg
Mountain Peoples Health Councils Inc Oneida
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Health Center City
Perry County Medical Center Inc Linden
Rural Health Services Consortium, Inc. Rogersville
Rural Medical Services, Inc. Newport
Rutherford County Primary Care Clinic, Inc. Murfreesboro
Tennessee Primary Care Association N/A
United Neighborhood Health Services, Inc. Nashville
University Community Health Services, Inc. Nashville

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Kim Bucklen,
(404)562-7158, Kim.Bucklen@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region IV: Renard Murray, CMS, (404) 562-7150, roatlora@cms.hhs.gov; Pamela

Roshell, HHS, (404) 562-7888; Pamela.Roshell@hhs.gov
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TEXAS
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e United Way of Metropolitan Tarrant County

e  Migrant Health Promotion, Inc. -- will focus on enrolling and educating migrant populations in
the Rio Grande Valley of Texas

e National Hispanic Council on Aging -- will deploy Navigators in Dade County, Florida, and Dallas
County, Texas, to enroll the uninsured Hispanic population in these two counties with a focus on
members of this population that are socially isolated due to cultural and linguistic differences

e Change Happens

e United Way of El Paso County

e Southern United Neighborhoods

e East Texas Behavioral Healthcare Network (ETBHN) -- will serve the uninsured, underinsured,
and self-employed population in 75 counties in Texas

e National Urban League -- plans to conduct outreach and enrollment predominantly in areas that
have low-income, medically underserved, urban residents in Texas

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Texas has 67 health centers with 388 sites that served 1,085,199 patients last year, 51.43 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect
to hire 193 additional workers, who will assist 369,195 people with enroliment into affordable health
insurance coverage.

Health Center City
Amistad Community Health Center Corpus Christi
Asian American Health Coalition of the Greater Houston Area, Inc.* | Houston
Atascosa Health Inc Pleasanton
Barrio Comprehensive Family Health Care Center, Inc. San Antonio
Brazos Valley Community Action Agency College Station
Brownsville Community Health Clinic Corporation Brownsville
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Health Center City
Cactus Health Services Inc Alpine
Centro De Salud Familiar La Fe, Inc El Paso
Chambers County Public Hospital District #1 Anahuac
Coastal Health & Wellness La Marque
Community Action Corporation of South Texas Alice
Community Health Center of Lubbock, Inc., The Lubbock
Community Health Centers of South Central Texas, Inc. Gonzales
Community Health Development Inc Uvalde
Community Health Service Agency Inc Greenville
Cross Timbers Health Clinics, Inc. De Leon
Daughters of Charity Hlth Svcs El Paso
East Texas Border Health Clinic Marshall
East Texas Community Health Services, Inc Nacogdoches
El Centro Del Barrio San Antonio
El Centro Del Corazon Houston
Ellis County Coalition For Health Options Waxahachie
Fort Bend Family Health Center, Inc. Richmond
Fourth Ward Clinic Houston
Frontera Healthcare Network Eden
Gateway Community Health Center Inc Laredo
Gulf Coast Health Center, Inc. Port Arthur
Harris County Hospital District Houston
Health Care for the Homeless Houston Houston
Health Center of Southeast Texas Cleveland
Health Opportunities for the People Of East Texas Inc Center
Health Services of North Texas, Inc. Denton
Heart of Texas Community Health Center, Inc. Waco
Houston Area Community Services, Inc Houston
Houston Community Health Centers Inc Houston
La Esperanza Clinic, Inc. San Angelo
Legacy Community Health Services, Inc. Houston
Lone Star Circle Of Care Georgetown
Lone Star Community Health Center, Inc Conroe
Longview Wellness Center, Inc. Longview
Los Barrios Unidos Community Clinic, Inc. Dallas
Martin Luther King Jr Family Clinic Inc Dallas
MEHOP Bay City
Mission East Dallas Dallas
Mount Enterprise Community Health Clinic Mount Enterprise
North Central Texas Community Health Care Center Wichita Falls
North Texas Area Community Health Centers Inc Fort Worth
Nuestra Clinica Del Valle Pharr
Parkland Health & Hospital System Dallas
Pasadena Health Center, Inc. Pasadena
People's Community Clinic Austin
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Health Center City
Presidio County Health Services Inc Marfa
Project Vida Health Center El Paso
Regence Health Network, Inc. Plainview
Shackelford County Community Resource Center Albany
South Cntrl Hou Comm Houston
South Plains Rural Health Services Inc Levelland
South Texas Rural Health Services, Inc. Cotulla
Spring Branch Community Health Center Houston
Stephen F Austin Community Health Center, Inc Alvin
Su Clinica Familiar Harlingen
Tejas Health Care La Grange
Texas Association of Community Health Centers N/A
Texas Tech University Health Sciences Center Lubbock
Travis County Healthcare District Austin
United Medical Centers Eagle Pass
Vidaysalud Health System Inc Crystal City

*AAPHO member agency
Rural Health Services Outreach Program

e Madison County — Madisonville, TX

Connecting Kids to Coverage Outreach and Enrollment Grantees

e National Alliance for Hispanic Health

e The Community Council of Greater Dallas (CCGD) -- will deploy five experienced mobile
Bilingual Application Specialists to provide intensive CHIP/Medicaid application and renewal
assistance in English- and Spanish-speaking neighborhoods in a five-county area of the

Dallas-Fort Worth metroplex in Texas.

e Community Action Corporation of South Texas -- will employ seven navigators to serve in

eleven counties of South Texas, a service area with significant gaps in health coverage

among its Hispanic population

e Gateway to Care -- will provide training to equip the community to help families understand

the new application and enrollment system and to deliver effective assistance. Anchored by

Harris County/Houston, TX, the project will cover six counties: Brazoria, Chambers, Fort

Bend, Harris, Liberty and Montgomery Counties

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Roger Adams,
(214) 767-8907, Roger.Adams@cms.hhs.gov
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e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VI: James Randolph Farris, M.D., CMS, (214) 767.6427,
rodalora@cms.hhs.gov; Marjorie McColl Petty, HHS, (214) 767-3301, Marjorie.Petty@hhs.gov
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U.S. VIRGIN ISLANDS

Territories and the ACA

Under the Affordable Care Act, U.S. territories had until October 1, 2013 to establish a health insurance
Marketplace and be treated as a state for the purposes of the Marketplace. After October 1, territories
will not be able to elect to establish a Marketplace. The federal government will not operate a federally
facilitated Exchange in the territories that don’t set up their own. A territory that doesn’t set up a
Marketplace will get an increase in funding for their Medicaid program. The individual and employer
coverage mandates do not apply to the territories.

Community Health Center Outreach and Enrollment Assistance Grantees

Virgin Island has 2 health centers with 3 sites that served 10,073 patients last year, 37.78 percent of
them uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to
hire 4 additional workers, who will assist 11,500 people with enroliment into affordable health
insurance coverage.

Health Center City
Frederiksted Health Care Inc Frederiksted
St Thomas East End Medical Center Corp St Thomas

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Iris
Bermudez, (212) 616-2411, Iris.Bermudez@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region II: Ray Hurd, CMS, (617) 565-1188, ronycora@cms.hhs.gov; Jaime Torres,
HHS, (212) 264-4600, Jaime.Torres@hhs.gov
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UTAH
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Utah Health Policy Project

e Utah AIDS Foundation

e Cardon Healthcare Network, LLC DBA Cardon Outreach
e National Council of Urban Indian Health

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Utah has 11 health centers with 42 sites that served 115,410 patients last year, 57.16 percent of them
uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire
24 additional workers, who will assist 17,144 people with enrollment into affordable health insurance

coverage.

Health Center City
Association for Utah Community Health N/A
Bear Lake Community Health Center, Inc. Garden City
Carbon Medical Service Association Incorporated East Carbon
Community Health Centers, Inc. MIDVALE
Enterprise Valley Medical Clinic Enterprise
Green River Medical Center Green River
Midtown Community Health Center, Inc. Ogden
Mountainlands Community Health Center, Inc Provo
Southwest Utah Community Health Center, Inc. Saint George
Utah Navajo Health System, Incorporated Montezuma Creek
Wasatch Homeless Health Care, Inc. Salt Lake City
Wayne Community Health Centers, Inc. Bicknell
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Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Lee Repasch,
(303) 844-7036, Lee.Repasch@cms.hhs.gov

e Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;
Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov
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VERMONT
(State-Based)

Website: http://healthconnect.vermont.gov/

Call Center: (855) 899-9600. Small Business Hotline: (855) 499-9800. Monday — Friday 8 am — 8pm,
Saturday 8 am —1 pm.

Navigators

Service Area

Organization

Phone/Email

Address

Addison CVOEO - Addison County (802) 388-2285 700 Exchange St., Suite 107,
Middlebury, VT 05753
Addison County Chamber of (802) 388-7951 93 Court St., Middlebury, VT
Commerce 05753
Open Door Clinic (802) 388-0137 100 Porter Dr., Middlebury,
VT 05753
Bennington Bennington Chamber of (802) 447-3311 100 Veterans' Memorial Dr.,
Commerce Bennington, VT 05201
Bennington Free Clinic (802) 379 0149 601 Main St., Bennington, VT
05201
Caledonia Planned Parenthood of (802) 751-7821 501 Portland St., St.
Northern New England - St. Johnsbury, VT 05819
Johnsbury Health Center
Northeast Kingdom Chamber (802) 748-3678 2000 Memorial Dr., Suite 11,
of Commerce St. Johnsbury, VT 05819
Vermont Campaign for Health | Ellen Gershun -
Care Security 563-2046 (home),
535-7555 (cell),
ecgershun@gmail.
com
Chittenden Association of Africans Living (802) 985-3106 20 Allen St., Burlington, VT

in Vermont

05401

Champlain Valley Office of
Economic Opportunity

(802) 860-1417
x115,
healthconnect@c

voeo.org

255 S. Champlain St. #9,
Burlington, VT 05401

Community Health Centers of
Burlington

(802) 264-8124

617 Riverside Ave.,
Burlington, VT 05401

Lake Champlain Lifelong
Learning Fund (Chamber of
Commerce)

(802) 863-3489
ext. 208

60 Main St., Suite 100,
Burlington, VT 05401

Planned Parenthood of
Northern New England

1-866-476-1321

128 Lakeside Ave., Suite 301,
Burlington, VT 05401

Planned Parenthood of
Northern New England —

(802) 863-6326
ext. 1004

183 St. Paul St., Burlington,
VT 05401
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Service Area

Organization

Phone/Email

Address

Burlington Health Center

Planned Parenthood of
Northern New England —
Williston Health Center

(802) 879-4800

175 Talcott Rd., Williston, VT
05495

Spectrum Youth & Family
Services

(802) 864-7423
ext. 222

31 Elmwood Ave., Burlington,
VT 05401

Vermont Businesses for Social
Responsibility

(802) 324-1920 or
(802) 989-4844

255 South Champlain St.,
Burlington, VT 05401

Fletcher Allen Health
Assistance Program

(802) 847-6984

128 Lakeside Ave., Suite 106,
Burlington, VT 05401

Vermont Family Network

1 800 800-4005 or
(802) 876-5315

600 Blair Park Rd., Suite 240,
Williston, VT 05495

Vermont Campaign for Health

Donna Sutton Fay

Care Security - 879-8604,
donnasuttonfay@
gmail.com
Essex Vermont Campaign for Health | Ellen Gershun -
Care Security 563-2046 (home),
535-7555 (cell),
ecgershun@gmail.
com
Franklin Champlain Valley Office of (802) 527-7392 5 Lemnah Drive, Suite 5, St.
Economic Opportunity - Albans, VT 05478
Franklin / Grand Isle
The Franklin County Regional (802) 524-2444 2 North Main St., Suite 101,
Chamber of Commerce St. Albans, VT 05457
Planned Parenthood of (802) 527-1727 80 Fairfield St., St. Albans, VT
Northern New England - St. 05478
Albans Health Center
Richford Health Center, Inc. (802) 255-5560 44 Main St., Suite 200,
d/b/a Northern Tier Center for Richford, VT 05476
Health
Lamoille Community Health Centers of | (802) 851-8607 66 Morrisville Plaza,
Lamoille Valley Morrisville, VT 05661
Lamoille Regional Chamber of | (802) 888-7607 34 Pleasant St., Morrisville,
Commerce VT 05661
Orange Health Connections at Gifford | (802) 728-2323 44 S. Main St., Randolph, VT
Medical Center 05060
Orleans Northeast Kingdom (802) 334-7316 70 Main St., Newport, VT
Community Action (NEKCA) 05855
Vermont Campaign for Health | Ellen Gershun,
Care Security 563-2046 (home),
535-7555 (cell),
ecgershun@gmail.
com
Rutland Community Health Centers of | (802) 855-2081 215 Stratton Rd., Rutland, VT
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Service Area

Organization

Phone/Email

Address

Rutland Region, Inc.

05702

Planned Parenthood of
Northern New England -
Rutland Health Center

(802) 775-2333

6 Roberts North, Rutland, VT
05701

Rutland Chamber of
Commerce

(802) 773-2747

50 Merchant's Row, Rutland,
VT 05701

Rutland Free Clinic

(802) 775-1360

145 State St., Rutland, VT
05701

Community Action in
Southwestern VT (BROC)

(802) 775-0878

60 Center St., Rutland, VT
05701

Washington Bi-State Primary Care (802) 229-0002, 61 Elm St., Montpelier, VT
Association ext. 220 05602
Central Vermont Community (802) 479-1053 195 U.S. Route 302-Berlin;
Action Council Barre, VT 05641-2267
HR Consulting Solutions LLC (802) 241-1003, 9 Nannacher Rd., Waterbury,

navigator@hrcsvt. | VT 05676
com
Mad River Valley Chamber of | (802) 496-3409 General Wait House, Route
Commerce 100, Waitsfield, VT 05673
People's Health and Wellness | (802) 479-1229 553 North Main St., Barre, VT
Clinic 05641
Vermont Retail Association (802) 839-1931 148 State St., Montpelier, VT
05602
Vermont Medical Society (802) 223-7898 134 Main St., Montpelier, VT
05601

Vermont Campaign for Health | (866) 482-4723 2 Spring St., Montpelier, VT
Care Security 05602
Vermont Chamber of (802) 262-2160 751 Granger Rd., Berlin, VT
Commerce Services, Inc. 05641

Windham Southeastern VT Community (802) 722-4575 91 Buck Dr., Westminster, VT
Action (SEVCA) 05158
Putney Walk in Clinic dba (802) 387-2120 79 Main St., Putney, VT
Putney Family Services, Inc. 05346
Vermont Coalition of Clinics (802) 732-8253 PO Box 655, Bellows Falls, VT
for the Uninsured 05101

Windsor Springfield Chamber of (802) 885-2779 56 Main St., Suite 2,

Commerce

Springfield, VT 05156

Good Neighbor Health Clinic &

Red Logan Dental Clinic

(802) 295-1868

70 North Main St., White
River Junction, VT 05001

Valley Health Connections

(802) 885-3110

268 River St., Springfield, VT
05156

Windsor Community Health
Clinic

(802) 674-7213

289 County Rd., Windsor, VT
05089
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Certified Application Counselors: TBD.

Community Health Center Outreach and Enrollment Assistance Grantees

Vermont has 8 health centers with 62 sites that served 130,659 patients last year, 10.41 percent of them

uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire

11 additional workers, who will assist 17,939 people with enrollment into affordable health insurance

coverage.
Health Center City
Bi-State Primary Care Association N/A
Community Health Center Of Burlington, Inc. Burlington
Community Health Centers Of The Rutland Region Bomoseen
Copley Professional Services Group, Inc. Morrisville
Little Rivers Health Care, Inc. Bradford
Northeast Washington County Community Health Inc Plainfield
Northern Counties Health Care, Inc Saint Johnsbury
Richford Health Center, Inc. Richford
Springfield Medical Care System Inc Springfield

Rural Health Services Outreach Program

e  Bi-State Primary Care Association — Montpelier, VT

Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region I: Ray Hurd, CMS, (617) 565-1188, robosora@cms.hhs.gov; Christie

Hager, HHS, (617) 565-1500, Christie.Hager@hhs.gov
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VIRGINIA

(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.
Navigators

e Virginia Poverty Law Center, Inc.
e Advanced Patient Advocacy, LLC

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enroliment Assistance Grantees

Virginia has 24 health centers with 143 sites that served 283,906 patients last year, 39.35 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to

hire 51 additional workers, who will assist 29,313 people with enrollment into affordable health

insurance coverage.

Health Center City
Alexandria Neighborhood Health Service Inc Alexandria
Blue Ridge Medical Center Inc Arrington
Central Virginia Health Services, Inc. New Canton
Clinch River Health Services, Incorporated Dungannon
Daily Planet Inc Richmond
Eastern Shore Rural Health Systems Inc Nassawadox
Greater Prince William Community Health Center, Inc. Woodbridge
Harrisonburg Community Health Center, Inc. Harrisonburg
Highland Medical Center Monterey
Horizon Health Services Inc Waverly
Johnson Health Center Madison Heights
Kuumba Community Health & Wellness Center, Inc. Roanoke
Loudoun Community Health Center Leesburg
Martinsville Henry County Coalition For Health And Wellness | Martinsville
Peninsula Institute For Community Health, Inc Newport News
Piedmont Access To Health Services Inc Danville
Portsmouth Community Health Center, Inc. Portsmouth
Richmond, City Of Richmond
Southern Dominion Health Systems, Inc. Victoria
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Health Center City
Southwest Virginia Community Health Systems, Incorporated | Saltville
St Charles Health Council Inc Pennington Gap
Tri-Area Community Health Laurel Fork

Virginia Primary Care Association, Inc

N/A

Rural Health Services Outreach Program

e Giles Free Clinic — Pearisburg, VA

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Virginia Health Care Foundation

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Kia Banton,

(215) 861-4252, Kia.Banton@cms.hhs.gov

® Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region Ill: Nancy O’Connor, CMS, (215) 861-4140, rophiora@cms.hhs.gov;
Joanne Grossi, HHS, (215) 861-4633, Joanne.Grossi@hhs.gov
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WASHINGTON
(State-Based)

Website: http://www.wahealthplanfinder.org/

Call Center: 1-855-WA-FINDER (1-855-923-4633). TTY/TTD 1-855-627-9604. Assistance is available in up
to 175 languages and trained representatives are available weekdays 7:30 a.m. to 8:00 p.m. Consumers
can also email customersupport@wahbexchange.org.

Navigators/In-Person Assister Lead Organizations

Organizations and partners can be located via a searchable map at
www.wahealthplanfinder.org/map.php.

e Benton Franklin Community Action Connections: Serving Benton, Franklin and Walla Walla Counties

e CHOICE Regional Health Network: Serving Clallam, Grays Harbor, Jefferson, Lewis, Mason, Pacific
and Thurston Counties

e Clark County Public Health: Serving Clark, Klickitat and Skamania Counties

e Cowlitz Family Health Center: Serving Cowlitz and Wahkiakum Counties

e Empire Health Foundation: Serving Adams, Asotin, Chelan, Columbia, Douglas, Ferry, Garfield,
Grant, Lincoln, Okanogan, Pend Oreille, Stevens, Spokane and Whitman Counties

e Kitsap Public Health District: Serving Kitsap County

e Public Health — Seattle & King County: Serving King County

e Tacoma-Pierce County Health Department: Serving Pierce County

e  Whatcom Alliance for Health Advancement: Serving Island, San Juan , Skagit, Snohomish and
Whatcom Counties

e Yakima Neighborhood Health Services: Serving Kittitas and Yakima Counties

Tribal Assister Partners

e Colville Confederated Tribes on the Colville Reservation

e Lummi Nation
e The NATIVE Project in Spokane (Serving tribal and community members in the Spokane region)

e Suguamish Tribe
e South Puget Intertribal Planning Agency (Serving the Chehalis, Nisqually, Shoalwater Bay, Skokomish

and Squaxin Island Tribes)
Certified Application Counselors: TBD.
Community Health Center Outreach and Enrollment Assistance Grantees

Washington has 25 health centers with 243 sites that served 818,777 patients last year, 35.22 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
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hire 91 additional workers, who will assist 140,817 people with enroliment into affordable health

insurance coverage.

Health Center City
Columbia Basin Health Association Othello
Columbia Valley Community Health Wenatchee
Community Health Association Of Spokane Spokane
Community Health Care Tacoma
Community Health Center Of Snohomish County Everett
Community Health Of Central Washington Yakima
Country Doctor Community Clinic Seattle
Cowlitz Family Health Center Longview
Family Health Centers Okanogan
Healthpoint Renton
Interfaith Community Health Center Bellingham
International Community Health Services* Seattle
King, County Of Seattle
Lewis County Community Health Services Inc Chehalis
Metropolitan Development Council, The Tacoma
Moses Lake Community Health Center Moses Lake
Neighborcare Health* Seattle
New Health Programs Association Chewelah
Peninsula Community Health Services Bremerton
Sea-Mar Community Health Center Seattle
Seattle Indian Health Board Seattle
Tri-Cities Community Health Pasco
Washington Association of Community and Migrant Health Centers N/A
Yakima Neighborhood Health Services Yakima
Yakima Valley Farm Workers Clinic Toppenish

*AAPCHO member agency

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Neighborcare Health will target foreign born Seattle residents who have low-incomes and

have limited English proficiency for activities aimed at increasing enrollment of eligible

children in Medicaid and CHIP

Federal Government Points of Contact

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region X: John Hammarlund, CMS, (206) 615-2306, cmsrosea ora@cms.hhs.gov;
Susan Johnson, HHS, (206) 615-2010, Susan.Johnson@hhs.gov
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WEST VIRGINIA
(State Partnership)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-

871-6594.
Navigators

e Advanced Patient Advocacy, LLC

e  West Virginia Parent Training and Information, Inc. -- will include outreach to people with

disabilities, people with limited English proficiency and/or limited literacy, people of low

socioeconomic status, and people in rural areas

In-Person Assisters

The West Virginia Office of the Insurance Commissioner contracted with Maximus to provide in-person

assistance services via its own staff and sub-contracts to a wide variety of organizations.

Certified Application Counselors: TBD. For the current list of organizations that can provide in-person

assistance, visit http://localhelp.healthcare.gov.

Community Health Center Outreach and Enrollment Assistance Grantees

West Virginia has 27 health centers with 224 sites that served 382,182 patients last year, 23.76 percent
of them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect

to hire 53 additional workers, who will assist 61,264 people with enrollment into affordable health

insurance coverage.

Health Center City
Belington Community Medical Services Association Belington
Bluestone Health Association, Inc. Princeton
Cabin Creek Health Systemes, Inc. Dawes

Camden-On-Gauley Medical Center, Inc.

Camden On Gauley

Change, Incorporated

Weirton

Clay-Battelle Health Services Association Blacksville
Community Care Of West Virginia, Inc. Rock Cave
Community Health Systems, Inc. Beckley

E A Hawse Health Center Baker
Lincoln County Primary Care Center, Inc. Hamlin
Minnie Hamilton Health Care Center Grantsville
Monongahela Valley Association Of Health Centers, Inc Fairmont
Monroe County Health Department Union
New River Health Association, Inc. Scarbro
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Health Center

City

Pendleton Community Care, Inc. Franklin
Preston Taylor Community Health Center Grafton
Rainelle Medical Center Rainelle
Ritchie County Primary Care Assoc., Inc. Harrisville
Roane Family Health Care Spencer
Shenandoah Valley Medical System, Incorporated Martinsburg
St. George Medical Clinic Inc Parsons
Tug River Health Association, Inc Gary
Valley Health Care, Inc Mill Creek
Valley Health Systems, Inc. Huntington
West Virginia Primary Care Association, Inc N/A

Wirt County Health Service Association, Inc Elizabeth

Womencare, Inc.

Scott Depot

Rural Health Services Outreach Program
e Future Generations — Circleville, WV

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Robyn Giles,

(215) 861-4247, Robyn.Giles@cms.hhs.gov

® Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces - Region Ill: Nancy O’Connor, CMS, (215) 861-4140, rophiora@cms.hhs.gov;
Joanne Grossi, HHS, (215) 861-4633, Joanne.Grossi@hhs.gov
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WISCONSIN
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Partners for Community Development, Inc. -- will facilitate the enroliment of the uninsured with
emphasis on reaching out to Hispanic and Hmong families and other hard-to-reach eligible
consumers in Door, Kewaunee, Manitowoc, Ozaukee, and Sheboygan Counties in Wisconsin. It
will focus outreach and enrollment efforts in its service area on hard-to-reach consumers and
families with limited English proficiency.

e Northwest Wisconsin Concentrated Employment Program, Inc. -- cooperative agreement will be
used to provide Marketplace Navigator services at 21 Wisconsin Job Centers without reach
provided at libraries, Senior Centers and college campuses by existing staff that have experience
working with diverse populations

e Legal Action of Wisconsin, Inc./SeniorLAW -- will conduct outreach to the 60-64 population in
Wisconsin throughout Southeastern Wisconsin

e National Council of Urban Indian Health

e National Healthy Start Association

e R&B Receivables Management Corporation DBA R&B Solutions

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application

Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Wisconsin has 16 health centers with 90 sites that served 299,068 patients last year, 25.13 percent of
them uninsured. With their Outreach and Enrollment funding, the health centers listed below expect to
hire 40 additional workers, who will assist 26,474 people with enrollment into affordable health
insurance coverage.

Health Center City
16th Street Community Health Center, Inc. Milwaukee
Community Health Systems, Inc. Beloit
Family Health Center Of A Marshfield Inc Marshfield
Fox Cities Community Health Center Appleton
Kenosha Community Health Center Inc Kenosha
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Health Center

City

La Clinica De Los Campesinos, Inc. Wautoma
Lakes Community Health Center, Inc., The Iron River
Madison Community Health Center, Inc. Madison
Milwaukee Health Services, Inc. Milwaukee
New Community Clinic Inc Ltd Green Bay
Northern Health Centers, Inc. Lakewood
Outreach Community Health Centers, Inc. Milwaukee
Primary Connection Healthcare, Inc Wausau
Progressive Community Health Centers, Inc Milwaukee
Scenic Bluffs Health Center, Inc Cashton
Sheboygan Area Community Clinics, Inc. Sheboygan
Wisconsin Primary Health Care Association N/A

Rural Health Services Outreach Program

e ABC for Rural Health, Inc. — Balsam Lake, WI

Connecting Kids to Coverage Outreach and Enrollment Grantees

e Partners for Community Development will focus on reaching out and enrolling eligible

Hispanic and Hmong children and teens in five Wisconsin counties

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Cathy Leonis,

(312) 886-5211, Catherine.Leonis@cms.hhs.gov

e  Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance
Marketplaces — Region V: Jackie Garner, CMS, (312) 886-6432, rochiora@cms.hhs.gov; Vacant,

HHS, (312) 353-5160, Region5@hhs.gov
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WYOMING
(Federally-Facilitated)

Website: http://healthcare.gov

Call Center: 1-800-318-2596. 24 hours a day, 7 days a week. Assistance in over 150 languages provided
through an interpretation service. Hearing impaired callers using TTY/TDD technology can call 1-888-
871-6594.

Navigators

e Memorial Hospital of Laramie County DBA Cheyenne Regional

e Wyoming Senior Citizens, Inc. -- will focus on eligible populations in the rural, frontier, and
farming communities in Fremont, Hot Springs, Washakie, Big Horn, Carbon, Natrona, Converse,
Goshen, and Laramie Counties

Certified Application Counselors

For the current list of CACs, visit http://localhelp.healthcare.gov. Applications for Certified Application
Counselor Organizations are being accepted: http://marketplace.cms.gov/help-us/cac.html

Community Health Center Outreach and Enrollment Assistance Grantees

Wyoming has 5 health centers with 15 sites that served 16,055 patients last year, 47.56 percent of them
uninsured. With their Outreach and Enroliment funding, the health centers listed below expect to hire 5
additional workers, who will assist 4,160 people with enrollment into affordable health insurance

coverage.
Health Center City
Cheyenne Health And Wellness Center Cheyenne
Community Health Center Of Central Wyoming, Inc. Casper
Natrona, County Of Casper
Wyoming Health Council Cheyenne
Wyoming Primary Care Association N/A

Federal Government Points of Contact

e CMS Federally-Facilitated Marketplace/State Partnership Marketplace State Lead: Monroe
Peoples, (303) 844-7480, Monroe.Peoples@cms.hhs.gov
® Chairs of Regional Federal Coordinating Workgroup on Outreach for Health Insurance

Marketplaces - Region VIII: Jeff Hinson, CMS, (303) 844-2111, roreaora@cms.hhs.gov;
Marguerite Salazar, HHS, (303) 844-3372, Marguerite.Salazar@hhs.gov

150
Updated 10/31/2013


http://healthcare.gov/
http://localhelp.healthcare.gov/
http://marketplace.cms.gov/help-us/cac.html
mailto:Monroe.Peoples@cms.hhs.gov
mailto:roreaora@cms.hhs.gov
mailto:Marguerite.Salazar@hhs.gov

	How do I use this guide?
	How do I search for this information online?
	What type of Marketplace does my state have?
	Questions?
	Alabama
	Alaska
	American Samoa
	Arizona
	Arkansas
	California
	Colorado
	Commonwealth of the Northern Mariana Islands
	Connecticut
	Delaware
	District of Columbia
	Florida
	Georgia
	Guam
	Hawaii
	Idaho
	Illinois
	Indiana
	Iowa
	Kansas
	Kentucky
	Louisiana
	Maine
	Maryland
	Massachusetts
	Michigan
	Minnesota
	Mississippi
	Missouri
	Montana
	Nebraska
	Nevada
	New Hampshire
	New Jersey
	New Mexico
	New York
	North Carolina
	North Dakota
	Ohio
	Oklahoma
	Oregon
	Pennsylvania
	Puerto Rico
	Rhode Island
	South Carolina
	South Dakota
	Tennessee
	Texas
	U.S. Virgin Islands
	Utah
	Vermont
	Virginia
	Washington
	West Virginia
	Wisconsin
	Wyoming

